The Installation Guide for NVR and IP Cameras

Step 1: Install devices

Store network topology, cameras, hard disk video recorder and other network devices

are connected to the same switch to ensure that the computer and monitoring equipment
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are in the same LAN

Step 2: Download and install the debugging software

The required software: IPCsearch and NVRStation
The batch tool: Batch tool and WDZtool
Download address: http://www. opretail. com/#/download
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Step 3: set the NVR's IP address

=

IRESEarch)
1) IPC Search , You can search the IP address, model, DHCP status

and MAC address of 01, NVR, PC4 and FR3.
2) Modify the IP address of NVR.

Q, IPCSearch 3.0

‘ Search || BroadSet IModlf}' Paramsl Login Password Reset||Batch Processing @ Language |v @ Help «
Ahas Device model ~ Mask Gateway MAC -

Modify Params X
172%01627 NVR0014... | NVR1822(Ver.B) 172.30.19... [00-1- i

17230.16.44 NVRO014.. NVR1825(VerB) 25525525. 172.30.19.. 00-14

Device: NVR0014101£98cd
17230.16.1.. NVROO14.. NVR1825(VerB) 25525525 1723019.. 00-14 yuc. R . e
45 17230.19.1.. NVROO14.. NVR1825(VerB) 25525525 1723019.. 00-14 yodei: NVRIS22 (Ver. B)

47  17230.16.1.. NVR1825.. NVR1825(VerB) 255.25525. 172.30.19... 00-14
71 17230.19.11 NVROO14.. NVR1825(VerB) 25525525. 172.30.19.. 00-14
72 172.30.16.1.. NVRO014.. NVR1825(Ver.B) 255.255.25.. 172.30.19... 00-14

Device Address

73 17230.16.1.. NVROOT4.. NVR1825(VerB) 255.255.25.. 172.30.19... 00-14 (¢)Custon device address(Close DHCP).

76 172.30.16.1.. NVROO14.. NVR1825(Ver.B) 255.255.25.. 17230.19.. 00-14 IP Address: 17230 .16 .27
79 172.30.18.1.. NVROO14.. NVR1825(VerB) 255.255.25.. 172.30.19... 00-14 Subnet Mask: 255 255 262 . O
80 172.30.19.40 NVROO14.. NVR1825(VerB) 255.255.25.. 172.30.19.. 00-14 . R R TI]
81 17230.16.1.. NVR0014.. NVR1825(VerB) 255.255.25.. 172.30.19... 00-14 Catevary

If there is no special requirement for the IP address, the last bit of the IP address should be
modify first (for example: 172.30.16.27, should be modify”27 ” first ). Ping test should be done
before setting up to prevent IP conflicts, and the Gateway and the Subnet Mask must be set
right!

3) Activate 01 (NVR does not need to be activated)
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Search H BroadSet HMcdify Params

Login Password Rese]||Batch Processing

@ Language |w

Alias
IPCamera

Device model ~ JMask Gateway MAC Version Serial Nu... Runtime Active St...

.|172.30.19.... 0-2... 0190KA... [168hr.10m... | Activated

j Batch Processing

4 Reboot [ Factory Reset [ Upgrade [ Password Modification [ Load Config [ Reset Black/White IP LisVI A(tivate[ Debug Mode [ Netwo...‘}

Please select device(s) to be processed.

Device model |O1 hd | Refresh version info ‘

1P Alias Device model Operation Status MAC Version Runtime Activ...

[]select all
Jlcerpame- admin Email:

=i admin123 "= admin123

| Search H BroadSet Modify Params Login Password Reset | Batch Precessjng‘ @ He
it eters: BerreTrodet Mask Gateway MAC Version Serial Nu... Runtime Active St...
" 21 [17230.19.2.. 17230.19... [00-14-10-2... [7.1.6.13... 168hr.16m...
7 17230.18.29 IPCamera Ol 255.255.25.. 172.30.19... 00-14-10-2.. 2
Modify Params. X
46 172.30.16.2.. FEABKL  O1 255.255.25.. 172.30.19... 00-14-10-2..
1 172.30.18.79 B827EB4.. PC4 VerB 255.255.25.. 172.30.19... B8-27-EB-4.. | p..ic.. e
2 17230.16.1.. B827EB2.. PC4VerB 255.255.25.. 172.30.19... B8-27-EB-2.. | yuc- L S,
3 172.30.19.1.. B827EBS.. PC4VerB 255.25525.. 17230.19... B8-27-EB-8.. | yiodel: o1
4 17230.19.1.. B827EB7.. PC4VerB 25525525 17230.19... B8-27-EB-7.. )
Device Address
5 172.30.19.12 B827EB3.. PC4 VerB 255.255.25.. 172.30.19... B8-27-EB-3.. - ; :
6 17230.19.1.. BB27EBS.. PCAVerB 255.255.25.. 172.30.19... B8-27-EB-8.. (huto-ohtain device address (Open DHCP);
7 17230.16.1.. B827EB6.. PC4VerB 255.255.25.. 172.30.19... B8-27-EB-6... (+)Custon deviee address(Close DHCP).
8  172.30.182.. B827EB7.. PC4VerB 25525525 17230.19... B8-27-EB-7.. IP Address: 172 30 . 19 . 201
9 172301820 BB827EB3.. PC4VerB 25525525 172.30.19... B8-27-EB-3.. St Pl 255 255 . 252 0
10 172.30.16.2.. B827EB2.. PC4 VerB 255.255.25.. 172.30.19... B8-27-EB-2..
Gateway: 172 030 . 19 254
13 172.30.18.10 B827EBC.. PC4 Ver.B 255.255.25.. 172.30.19... B8-27-EB-C..

Warning: do not repeat with other cameras’ IP address

Step 4: activate and set up IP cameras

1) Run the device network search software , We can search the IP address,

model, DHCP state, MAC address of D6P, DIOPS, etc.
2) Activate the camera, and set the password to adminl23. After activation, the



The Installation Guide for NVR and IP Cameras

pop—up box will prompt “successfully activated”

ST | B | R
| R | |PHELE |80 SREERRE 1 IPvAREE | HTTR. | igErsis
[E}or  pstpcTI2 1921681... 8000 V5551bui.. 192.168.. 80 DS-IPC-T12-120180%

nonactivated
new password

e dopl o

select the device

Enter password again

activate e ——p.
[ =]

3) Set the unique IP address. Set subnet mask and gateway to the same network segment
with IP,

@ casEs

855 - REss | SRS | IPHbiE | w0 ERRA IPvAREE | HTTR. | R&F3IS
B 001  DS-IPC-T12-| ERiE 192.168.1... 8000 V5551bui.. 192.168.. 80 DS-IPC-T12-120180¢

P address ey

subnet mask ———————p

gateway HTPRC: (80

admin password ~TT————)

Step 5: set the ONVIF parameters of the camera

B+

BatchConfi...
1)

Run , and follow the following steps to set it up
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m Batch Configuration

All Devices - TotalNumber:0 | (& + .. X ] La Configure via HT... | =/ Settings

B | D - | Device Type | IP Addressl Port | Software Versi...| Serial No. | Configuration | Upgrade

1.Select all 2. Click Add

Q. TotalNumber: 16 | Refresh A # Modify Network Parameters
ID - | Device Type | Security! IPv4 Addr...! Port! Software Vers...| IPv4 Gate...| HTTP P..I Device Serial ... | Subnet M...| MAC Address| Encoding
¥ 001 DS-7104N.. Active 172.30.1.. 8.. V34.93build.. 17230.1.. 80 DS-7104N-F1... 255.255.... 4c-bd-8f-a.. 0
v 002 D6 Active 17230.1.. 8.. V5.56build.. 17230.1.. 80 D620190114... 255.255.... f8-4d-fc-ab... 0
» 003 D7P Active  17230.1.. 8.. V55.53build... 172.30.1.. 80 D7P2019071... 255.255... bc-ba-c2-3.. 0
~ 004 D10P Active  17230.1.. 8.. V55.53build... 172.30.1.. 80 D10P201907... 255.255... bc-ba-c2-4.. 0
¥ 005 DS-IPC-T1.. Active 172301.. 8.. V5.591build.. 17230.1.. 80 DS-IPC-T14H... 255.255... 98-df-82-0.. O
« 006 DS-2PT33.. Active 172301.. 8.. V5.4.34build.. 17230.1.. 80 DS-2PT3326l... 255.255... 68-6d-bc-4.. 0
v 007 04 Active 172.30.1.. 8.. V5.5.12build... 172.30.1.. 80 0420181115...  255.255... 58-03-fb-4.. 0

Error Message(0) *

2) Enter the administrator account name “admin” and the password “admin123”

Add Device

Log in to the Selected Device(s):

User Name:  admin

Password: a d m 'I n jI ! 3
Cancel

3) Select all cameras and configure ONVIF parameters

Cs

Batch Configuration

All Devices - | TotalNumber:1 | & Refr.. + .. X Del.. F Upgr. L& Configure vig HT... & Settings

I ID - | Device Type | IP Addressl Port | Software Versi...| Serial No. | Configuration | Upgrade T Wiper -
01 D10P 172.30... 8000 V5.5.53 build... D10P201907... Unknown © Restore Default

%¢ Reboot

1 l_ﬁ ONVIF Configu I

3 £ CGI Configurat
22 UPnP Configur.

Q| Total Number: 16 | Refresh + Add © /% Reset Password  # Modify Network Parameters
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4) Enter name: admin, password: admin123 and select administrator

ONVIF Configuration

tnable ONVIF

dd a User

User Ty... O Me... (O Ope... [® Ad...
User Name: admin

MNew Password: .
admin123

Confirm Password:

Cancel

5) Reboot the camera to ensure that the parameter Settings take effect

All Devices - | TotalNumber:1 | & Refr.. -+ .. X Del... 4 Upgr. Lo Configure via HT... ﬁ Setti
I'ID « | Device Type | IP Address Port | Software Versi...I Serial No. I Configuration | Upgrade G Wiper I
» 001 D10P 17230... 8000 V5.5.53 build... D10P201907... Unknown eBestore Dafault
I ¢ Reboot
% Export Devices

Step 6: log on to NVR

. Enter the user name and password and check automatic login.
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Log In to the NVR Station

Vser Name adnin

Mf:';assword admin123

emenber Password [] Aute Login [] Full Screen

2) AddaNVR

v Dewvice List

3) Fill in the name, user name, password, NVR IP address.
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v PTZ Control

B Connection Settings

- whatever you like |

5

Password Admin A5

() Server ID ‘

@ IP Address || 0. 0. 0. 0O
v Device List

1
NVR's R addfgss,
[] Remember User [] Remember Password [[] Auto Connect

0K Cancel

4) Connect the NVR

Device List

Step 7: add a camera

1) Click "add/delete device"
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P 01 ONVIF

ONVIF

2) Select cameras you want to add

Search Results AvailableMax Encoder Number: 8 /16

Model Name IF Address Driver Device Type
172.30.16. 11 IPC2211-FN-AIR40-LiCamera
172.30.19. 183 ESCAL20-ANH-FC (Ver Camera

[ RES

ACD DOOR

172.30.16.86 IFC2211-FH-ATR40-LiCamera

[ Jakneraec (Bul2) 192, 168.1.45 IFC2211-FN-ATR40-LiCamera
[CIFACE 1PC 172.30.19.57 IFC2452—Gi4N Camera
[(]1PCamera 172.30.19. 110 IPC421-F120-N0  Camera

CAFEE 172.30.19. 100 IPC2211-HN-SIR30-LiCamera
[ |2kIRAiTe 172.30.19.199 L2211 -HN-DIR30-LOL anex &

3) Add cameras(if you need to enter the username and password, they are the same one that
used when setting for ONVIF which are admin/admin123)

Add

Search for a Device

Device Type ONVIF > | 1P 0 0 0 0 Search More
Search Results  Available/Max Encoder Number 9 /16
Model Name IF Address Driver Device Type

[]AcD DoOK 172.30. 19. 183 KSCA120-AW¥~FC (Ver Camera
172.30.16. 11 TPC2211-FN-ATR40-LiCamer a

[Jrace TPC 172.30.19.57 IPC2462-GidN Camera

[]#2 172,30, 16,13 IPC2211-FN-ATR40-LCamera

W% 172.30. 16. 19 TPC2211-FN-ATR40-LCamer a

(haEz 172.30. 16.23 IPC2211-FN-ATR40-LiCamer a

[J1PCamers 172.30. 19. 200 IPC421-FIZ0-ND  Camera

L\ 7: PN
[] select AlL

Search Change IF Address Replace Auto Add Cancel

4) Drag added cameras to the screen for viewing
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Step 8: NVR access to the cloud platform

1) Log in at http://www. opretail. com/#/loginuse a computer. Google Chrome is
recommended

on

sl

Retail

2) Go to Device Mgmt select Add

= Device Mgmt

Add



http://www.opretail.com/#/login
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3) Select a store

Reports

k M S
Work Moments Please select a store (o}
Pictures

Problem

Device Mgmt

Mgmt

Report

4) Enter the MAC address of the device. Then, Enter the password for the device, which is
admin12345 by default

AU Change

Input the serial No. O

Device number:0/Max. device number:16

5) Once the connection is successful, we can see the device from the device mgmt

Device mgmt Maintenance records

Store Search SN Search

Heatmap
F IR " Converse x Davice number:3/Max. device number 16
acial Recognitién
o~
Reports + Add ¥ Refresh

Work Moments Current version
. — NVR0014102264bf 1 1F B

Latest version

Pictures NVR N SN
Problem o , Curmrent version
Camera DGP SN 68 y Latest version
Current version
2 o -
Camera DGP SN 68 99; Latest version

Current version

' IPCamera
1 SN 001410222846 Latest version

Camera [PCA421-F120-A




