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Tenant: It generally refers to the organization that uses the system. In actual business, it can be
divided based on different groups \ companies, or different brands and different regions of the
same group \ company.

Multi-tenancy: In simple terms, a single instance of a system can serve multiple organizations
and support the customized needs and data isolation requirements of different organizations via
multi-tenancy technologies.a



Techsun Social Hub 7= /& SCHY

H

DOCUMENT VEISION ..ottt ettt s et s et s e s et e e e nn s et et ee e nntesserennans 2
INOUN IMBANING .ttt 2
1L ABOUE SO HUB. .. ‘
VLU ...ttt a e bt a e bt a e bttt e bt et sh e e bt e heen bt SR e e b e e R b e bt e Rt e bt e Rt e e bt et e ehe e bt eaeenbeeneenbeennenreas 6
107 T 0= (o 1 7/ TSR 6
AGVANTAGE ...ttt et a et st h et ettt R e R bt et et et na et r et ne 7
A, I )
INEW FUNGCTION ..ottt bbbkttt bbbttt 25
FUNCTION ENHANCEMENT ..ottt 27
BUG FIXES .ttt ettt et s et et ennaeten 28
ST RGBT GUIER ... e 2
APPLY FOR FREE TRIAL cooiieoeeee ettt sttt st st ettt b et sa et sa et e st e naeeneesaeentesaeensesneen 29
SYSTEM INTTTALTZATTION ciiiiieit oottt ettt ettt et st st s ae e be s et e bess e e besaeentesssenseensesaeenes 29

4, BUSINeSS USE GUIGE oo 30
DV BT VT BW teeeuteeteesteetee sttt et e sttt e steestte e bt esueeeabeesheeesaeesaeeeabeesseeesbeesaseeabeesaeeenteenseeeab e e seesabeesabeenbeesebeenbeensaesnbeenseenates 30
LOYALTY CONFTGURATTON Luiiitee ittt ettt ettt ettt st et et sbe et s b et sbe et sae e b e sbe e b e emeenneens 30
Y N 2
WHAT IS ANAL T LIS ttriiiiiiiiiiiei ittt settt e setbte e e e e sbbb e e e e e esaatareesessbareeessebateeeesessaaaeeseeasasbaesesennreneas 42

OV E RV IEW ettt ettt e b ettt e s bt s bt e s bt e s b e s b e e it e e b e ea s e e b e eas e e bt eme e ebe e bt saeenbesmeesbeemtenbeenbenbesnsenseans 42
CUSTOMERS et a e st r e st a e b s e b et e bt e a s e bt e a e st e saesanesaeeanesrees 45
ORDERS ettt ettt ettt et s bt et e s bt e te s bt e n e eheen b e e a e et e e Rt e bt eateehe e tesheebeehtebeentebeentenbeentenaeenes 55

6. CUSTOMERS ...ttt 28 e e st ettt ettt 64
WHAT TS CUSTOMERS .ottt sttt et a et e s et et e satesbesaeesbe st e s besnsenbeensenseenes 64
PERSONAS ettt ettt a ettt s bt st e s bt s st e bt e st e e b e e a bt e bt eat e e bt eme e ehe e bt e aeenbeemeenbeeabenbeenbenbeenrenbeens 64
SEGMENTATTONS ettt ettt ettt sttt s b et e bttt e ae e bt e st e st e e meesbeemeesbe et e sbe e b e sbe et e nbeenbeene et e eneebeenes 66
TAGS ettt h et et h et bt bt h e e b bt Sh et h e e Rt e Rt e e Rt e Rt eh e e bt ehe e beshe e beean e besa b e b e enteereenes 72



Techsun Social Hub 7=/ SCHRY

T MEMBERSHIP ...ttt bbbttt teneen 82
MEMBERS .o e e s s 82
PO TN TS et e h e bt h e e st a e st a e s h e s h e s aa e h e a e b e a e r e 86
WHAT ARE THE POINTS RULES oot 93
BASTC POINTS CALCULATION ENGINE .ottt ettt s 93
BASTC POINTS RULES .ot s e et 94
PROMOTIONAL POINTS RULE CALCULATION ENGINE ...cooioiiiiiiit e 97
PROMOTIONAL POINTS RULES .ottt e e 99
ST 1 7 2 = I N T 105
MARKETING CALENDAR ..ottt s e e 105
WHAT IS A MARKETING ACTIVITY woooiiieeeeetee sttt 105
MARKETING ACTIVITIES .ottt ettt st ettt ettt s r e e 106
9. COUPOINS ..ttt b et 116
WHAT IS THE COUPONS ..ottt e sttt ettt e be bt bt sa e ne b e 116
CONFIGURE COUPON RULES ..ottt st 116
VIEW COUPON RECORDS ..ottt s 124
COUPON TRANSFER RECORD ..oitiiiiiieiec s 126
TO. IMESSAGING ..ottt et 127
WHAT IS THE MESSAGING .oociiiiiiiiiei et s 127
CONFIGURE SMS TEMPLATES FOR DOMESTIC cooioiiiiiiiiiiieieeeeeee et 128
CONFIGURE SMS TEMPLATES FOR OTHER AREAS ..o 130
CONFIGURE WECHAT TEMPLATES .ottt st 133
CONFIGURE EMATL TEMPLATES .ottt st 135
CHECK SMS RECORDS .ottt s s s 137
CHECK MATIL RECORDS ..ottt st s s s 140



Techsun Social Hub 7=/ SCHRY

CHECK WECHAT RECORDS ouvuiveieeeiecsseetesessesss s bbb bbb st 143
TT. ORDERS ..ottt ettt ettt ettt ettt ettt ettt s et b et st ettt et ettt ettt tees 144
WHAT TS THE ORDERS ouiveiveiieiteeieesies e sees sttt st ssns 144
ORDERS oovtovtetsiecvsessse ettt st 144
STORE  GROUPS oottt see s s s s ss st s s s e s s saes s sasssnsasssanees 147
STORES wetveveeeeeeteee et sae s bbbt s s e s s s st bbbttt b s s s s e s s sens 151
PRODUCT  GROUPS wooiveevecesiecseestse sttt 152
PRODUCT CATEGORTES wvuiveveeiveeeeeieesiesse st 156
PRODUCTS .ottt bbbt 157
PAYMENT METHODS wooovoivicteeieeiee it ss s s s s s sas s sae s s s sse s ssesans 158
T2, SETTINGS ..ottt ettt ettt ettt ettt e et e b et ee st et et et s se et e v et e sn s et et eanesesasetnes s 159
WHAT IS THE SYSTEM ROLES woiieieeieeiececeeteeieseeeseessses s ss st s s sa s sss s 159
SYSTEM ROLES w.ooeteveeevee ettt s s st sa st 160
SYSTEM ACCOUNT weceoeeeceecveeveeseeseseees e sss s s s sa s sassa s ssesasssss s 163
SYSTEM ACCOUNT PASSWORD MODTFTCATTION oouvuiveiereieesieiesseee st 166
T3. BEST PRAGCTICES ..ottt ettt ettt b et s ettt b et en s bt ean s e 169
T, FAQ ottt R R E AR AR E SRR AR R A AR b AR Rttt ees 171



Techsun Social Hub 7= /& SCHY

1. ABOUT SOCIAL HUB

Social Hub is a mobile retail CRM solution by Techsun for brands built on cloud native technology and
environment. It focused on omni-channel consumer marketing and data management platform. Social
Hub drives comprehensive data collection, customer characteristics understanding and customer
behavior insight around “people”, and then generates individual/group profile of customers, demand
prediction and Analytics report. This is to enable data-driven business operation and provide brand
member loyalty, points, coupons, marketing, news and other operation and management capabilities,
support the brand to achieve a more accurate consumer-products match, and realize the operation

management of consumers from the new, promotion, purchase, re-purchase and so on.

Value

® Social Hub helps retail brand customers to quickly establish links with consumers, including stores,
official websites, APPs, WeChat, Alipay, Tmall, JD, Meituan, Dianping, LINE and other channels, as
well as dealer channels and brand affiliate members, so that to realize omni- channel data collection

and connection.

® Social Hub provides a variety of marketing tools, such as points, coupon rules, SMS & WeChat
marketing. Through unique system performance and configurable automatic marketing tools, it helps
retail brand customers acquire customers at low cost and interact with each other, activate active

members and stimulate repurchase.

® Social Hub provides data insight. Based on Hadoop big data architecture, it builds a consumer data
management platform for brands and provides complete member data management capabilities,
including customer profile management, customer Tags, customer clustering management, data

visualization and other capabilities.

® Social Hub is based on the cloud native architecture. While providing high-performance support, it
helps IT reduces the input of IT operation costs, considers data security and disaster recovery,

meets the out-of-the-box needs, and reduces the input of customization costs.

Capacity
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Social Hub contains following functions:

Analytics: visualize user situations through overall Customers, user activity analysis, and user
retention analysis.Visualize the order status through sales analysis, purchase analysis, and return
order analysis;

Customers: display Personass, segmentations, tags and metadata;

Membership:dealing with external channels including stores, website, APP, WeChat, Alipay, Tmall,
JD, Meituan, public review, and hungry, the channel such as LINE, and the dealer channel, brand co-
branded member, etc., through the API layer, system application will be members of the complete
data transfer into the system; provide points rules and points engine, deal with points calculation,
including points increase, points deduction, points exchange, points expiration, and manage
members' points account, points record and points relationship; Provide Loyalty configuration, the
basic framework of membership rules, including levels, rules of level rise and fall, rules of basic
points, and cost center;

Marketing: provide a variety of MKT object management, including group of people, product group,
Store groups and other object scope management; Provide a variety of MKT rules management,
including group MKT rules, individual MKT rules, MKT automation and other common MKT campaign
rules configuration; Provide MKT calendar management, easy to view and statistics of daily
marketing campaigns;

Coupons: provide complete coupon rule configuration, support coupon rule configuration, coupon
receipt, coupon cancellation, coupon expiration and other closed-loop services;

Messaging: support the connection with external SMS platform and WeChat platform, realize the
management of SMS template and WeChat template and message touch;

Orders:Processing external channels including stores, website, APP, WeChat, Alipay, Tmall, JD,
Meituan, public review, and hungry, the channel such as LINE, and dealer channels, brand co-
branded member, etc., through the system application APl layer, members of the trade data
complete transfer into the system, manage orderss, orders details, payment orderss, trade discount;

Settings:define system roles, open system accounts, view operation logs and import channel data.

Advantage

All channels

Standard connectors are provided to connect third-party platforms to achieve rapid channel access
and faster data access;

Unified omni-channel data collection and management, set up group member ONE ID;

Unified operation of brand member rights and interests and incentives to achieve the consistency of



rights and interests of all-channel members;

Data and scenario driven
Accurate clustering based on label and profile;
Flexible points and coupon rules;

Full scenario marketing based on customer journey;

Cloud native

Containerized: independent unit of deployment, efficient;
Microservices: Loose coupling, agility and maintainability;
Automation: unified scheduling and management center;

DevOps: faster response, continuous delivery;

Cloud with multi-tier patterns

Transnational and trans-regional business deployment;
High availability and performance requirements;
Support for private clouds or Pure SaasS;

Standardization + customization, fast deployment and flexibility;

Techsun Social Hub 7=/ SCHRY
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2. LATEST FUNCTION INSTRUCTION

V1.7.0
November 26, 2021
First-level | Secondar .
Describe
module y module
Home Support the business common data dashboard,
including users, members, orders and other data;
Analytics 1. Visually display the total number of users, the
number of new users, the number of active users, and
the number of purchased users in each time dimension
) 2. Visual display of sales amount, return amount,
Overview )
number of orderss, and number of return orders in
each time dimension
3. Visual display of available points, point issuance,
point consumption and other data
1. Visually display user overall analysis, user activity
Customers | analysis, and user retention analysis in each time
dimension
orderss 1. Visual display.of sales a.nalysi's, pUI.’chase analysis,
and return analysis in each time dimension
Customers 1. User view: Support selecting the number of user
records displayed on each page;
2. Keyword search: filter and query user records based
on user name\ID
Personas | 3. Product recommendation: Based on the

recommendation algorithm combined with industry
characteristics, select the appropriate algorithm for
user product recommendation, support the provision
of recommendation result data services, and the
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recommendation service supports a variety of
recommendation scenarios, such as guessing your
favorite, nearby hot sellers, related recommendations,
discount combinations, etc.

4. User behavior events are displayed by type and time
axis, and user behavior trajectory is clear at a glance

5. User Personass support external data services, for
example, it can be provided to store shopping guides,
so that shopping guides can more accurately identify
and understand user characteristics

Segmentat

ions

1. User group view, support querying target groups by
group name and person in charge

2. Group filter: support free and/or combination
configuration of target group selection rules based on
user behavior events and tags

3. Segmentationss: display the number of target users,
common recommended products, and common labels
to meet business users' intuitive understanding of the
characteristics of the target population

4. Segmentationss support external data services,
which can be connected with corporate CRM, DMP
and other systems to synchronize group data to
operation and marketing systems

Tags

1. New tags support 4 types of tags: custom tags,
preference tags, static tags, and SQL tags

1) Custom labels: Classify labels by custom label
values, and customize label value calculation rules
according to user attributes and behaviors;

2) Preference tags: filter out users who meet the tag
rules through events, and use the user's event attribute

10
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ranking as the tag value;

3) Static tags: Classify tags by customizing tag values
and provide open interfaces to provide unified tag

services for third-party systems such as customer

service and shopping guides;

4) SQL label: Customize label calculation rules by

writing SQL statements, and use the result returned by

the SQL statement as the label value.

2. Label analysis: The system provides the label value
distribution data after viewing the history 30 updates

3. Label update function: The system provides the
function of updating labels regularly and manually.

4. Tag enable/disable function

1) Label enablement: The system provides the
function of enabling the label. After enabling the
label, the label can be updated regularly and
manually;

2) Disable function: The system provides the function
of disabling the label. After disabling the label, the
label will not be updated regularly.

5. New/edit label grouping: The system supports
grouping labels.

6. Preference tags and custom tags support dynamic
time configuration. Example: the past 7 days

7. In the population filter, add the configuration items
that belong to/not belong to the target population
combination

Metadata

1. Analytics dimension definition, fact data definition,

11
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and the definition results are used for customer

grouping;

Members
hip

Members

Multi-channel membership access capability;

Handle external channels such as official website,
WeChat official account, applet, Tmall, Meituan,
Dianping, etc., through the system application API
layer, complete transmission of member data into the
system, and create basic level and point accounts for
members;

Member upgrade service:

1. Whenever a new point record/consumption record
that can be used for upgrade is generated, the
corresponding member upgrade service needs to be
activated according to the activated rules (according to
points, consumption amount, consumption times);

1) If the level upgrade rules are not met When the
agreed upgrade conditions are met, no changes will be
made;

2) If a certain level upgrade condition stipulated in the
level upgrade rules is met, the following processing
needs to be done:

A. Create a new type as an upgraded membership level
according to the fully qualified level upgrade rules
Record;

B. Update the status of the historical member level
record as invalid;

C. Update the accumulated points of relegation on the
member account for judgment

when relegation; | When the generated points

record/can be used for upgrading and do not meet the

12
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upgrading standard, proceed Accumulation;

| When the generated points record/can be used for
upgrade and the upgrade has been generated, it
needs to be updated with the current points/value that
caused the upgrade;

3) There can only be one member level with valid
status under a member name;

4) Accumulated points for relegation on the member
account/, when refunding the order, corresponding
deductions are required, but no upgrade judgment is
made;

5) Accumulated points for relegation formula on the
member account = orders points + orders promotion
points + manual points adjustment increase- Manual
points adjustment points reduction-return points
offset + behavior increase points (whether the above
points records can be upgraded to yes records);

Member downgrade service:

1. In the level downgrade judgment service that is
regularly activated every day, you first need to query
the membership level and member information that
will expire on that day, and then activate the
corresponding downgrade service according to the
activated rules (according to points, consumption
amount, consumption times), do The following
judgments are made to determine whether the
accumulated value of the points that can be used for
upgrading in the points account during the level
validity period or the consumption amount during the
level validity period or the number of consumption

13
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times during the level validity period meet the
conditions;

1) Whether the relegation conditions stipulated in the
level downgrade rules are met, If it is met, do the
following:

A. Create a new type of relegation membership level
record according to the met level downgrade rules;

B. Update the historical member level record status as
invalid;

C. Update the relegation accumulated points on the
member account/( Cleared)

2) If not satisfied, do the following processing;

A. Create a new type of downgraded member level
record according to the met level downgrade rules;

B. Update the status of the historical member level
record as invalid;

C. Update the member account Accumulated points
for relegation / (cleared)

3) There can only be one member level with valid

status under a member name;

Points

1. Multi-channel integration capability;

2. Support the generation of corresponding member
points account according to the points group
configured in the loyalty program;

3. The points account includes the following
information: accumulated points, available points, and
expired points;

4. The calculation formula of each point value:

1) Accumulated points = orders Points + orders
Promotion Points + Manual Points Adjustment

14
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Increase-Manual Points Adjustment Points Decrease-
Return Points Reversal + Behavior Increase Points; (The
above is the type of points record)

2) Available Points = orders Points + orders Promotion
Points + Manual Points Adjustment Increase- Manual
points adjustment points reduction-return points
reversal + behavior increase points-behavior reduction
points-points redeem gifts + points redeem
cancellation points return-points expire-points redeem
coupons; (the above is the type of points records);

3) expired points = Points expired;

Points earned:

1. Provide order interface and points calculation
engine services, support the calculation of points
according to basic points rules;

2. Provide external behavior interfaces, support the
acquisition of points through activities (such as
external check-in points);

3. Provide behavior marketing rules, support triggering
through behavior rules Obtaining points;

4. Provide batch marketing rules to support batch
gifting of points for a specific group of people;

6. Point types include: orders points (plus), orders
promotion points (plus), manual point adjustment
increase (plus), manual Point adjustment points
reduction (minus), points redemption gifts (minus),
points redemption coupons (minus), behavior increase
points (plus), behavior reduction points (minus), return
points offset (minus), points redemption cancel points
return ( Plus), points expired (minus)

15
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7. Each point change needs to trigger the update of
the points information on the member points account,
and the relevant fields are updated according to the
formula;

8. The orders points are calculated according to the
order details (calculate the amount of points)
Calculation;

Points relationship:

1. The point relationship record is used as the basis for
the system to record the use of points. The system
follows the first-in first-out deduction principle when
the points are used;

2. The first-in first-out concept: the first deduction for
the points with the validity period before, if the validity
period is the same , The credit will be deducted first by
the creation time;

3. Points return:

1) Provide a refund interface. When a refund occurs, it
needs to be traced back based on whether the original
order has generated points. If the original order has
gift points, the points need to be deducted. If the
original order has used points, the points need to be
returned;

2) Each point change needs to trigger the update of
the points information on the member points account
and the member user table, and the relevant fields are
updated according to the formula;

3) When the points are used in the order, When
returning the order, the points need to be returned
retrospectively according to the point relationship, and

16
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the validity period of the returned points is assigned
according to the validity period of the source point
record. When the source point record has expired, the
returned points plus 1 day will be used as the new
validity period;

Points expiration service:

1. The point expiration service needs to be activated
every day to check the points that expired on the day
for processing;

2. Start the service every morning and run the points
that expire within 1 day on the day the service starts;

Basic
Points
Rules

1. Social Hub supports the definition of basic points
rules in the system, and supports the definition of the
following types of rules:

1) Supports the definition of basic points under
different levels;

2) Supports the definition of basic points

under different stores and commodities (commodity
Product Categories), as a way to earn points
Conditions;

3) Support to define the accumulation of points for
different member points accounts;

4) Support to define the calculation method of points
(according to the amount X yuan = 1 point\According
to the number of products X unit = 1 point);

17
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5) Support to define whether the points can participate
in the upgrade calculation ;

6) supports the definition points are valid (fixed date,
fixed period), we need to set fixed dates: valid (X) Year,
month, day; you need to set a fixed period: valid (X)

days;

Promotion
Points
Rules

1. Supports the definition of promotional points
rules in the system, and supports the definition of
the following types of rules:

1) Support the definition of promotion points rules
under different levels;

2) Support the definition of points earning activity
time, target marketing lists of different groups,
different stores, and promotion points rules under
different products (commodity Product Categories)
as conditions for earning points;

3) Support the definition of points calculation method
(according to fixed amount full/according to data
full) to give fixed points/qgift (x) points/yuan ;

4) Support the configuration of discount limit, when
the actual payment/original price > discount limit,
points will be given

5) Support to define whether the points can
participate in the upgrade calculation;

6) Support to configure whether this integral rule can
be used with other promotional integral rules

7) Support to configure whether users can participate
in this integral rule repeatedly

18
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8) Support the configuration of multiple points

groups

Support to define the validity period of points (fixed
date, fixed period), fixed date needs to be set: validity
period (X) year, month, date; fixed period needs to be

set: validity period (X) days;

Loyalty
Configurat

on

1. Configure loyalty program

Loyalty program naming: support custom
member loyalty code, loyalty name; (loyalty: brand
membership system name)

2. Configuration level

Social Hub supports the setting of multiple
membership levels under each Loyalty Configuration;
level definitions: including level ID, level name, basic
level (yes\no), level order, level validity type (fixed date,
fixed period), fixed Date needs to be set: valid period
(X) year, month, date; fixed period needs to be set:
valid period (X) days;

3. Configuration level upgrade rules

Social Hub supports setting up and
downgrading rules for each level;

Definition of upgrade and downgrade rules:
calculation period (recent X days), conditions required
for upgrade and downgrade ( accumulated points),
configure which points in the account can participate
in the points up and down rules;

4. Configure points group
Social Hub supports the setting of multiple point

19
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account types under each Loyalty Configuration,
corresponding to the point account name; the

point group is linked to the member’ s point account,
Social Hub provides a design of multiple points
accounts of different types under a member account,
the system The corresponding point account is
automatically generated for members when they
register for membership. ;

5. Configure cost center

Social Hub supports setting up multiple cost
centers under each Loyalty Configuration;

The role of the cost center in the Social Hub is:
after the cost center is defined, each cost-related
activity will be associated with a cost center, and the
stream of points generated based on the activity will
be associated with the cost center to meet the cost of
subsequent points Attribution statistics

Marketing

Calendar

1. You can check the date distribution of the event
through the marketing calendar;

Campaign
S

1. Marketing activities support customizing the activity
process through the free collocation of users,
behaviors, rewards, messages, waiting, and A/B-test
nodes.

2. When configuring the activity process, the system
provides the functions of adding nodes at the same
level, adding subordinate nodes, deleting nodes, and
replacing nodes

3. Support to create a new user group or select an
existing user group when creating a new event

20
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4. Support the definition of message sending channels
(SMS & WeChat (Official Account & Mini Program))
and priority reach settings.

5. Two ways to issue reward support coupons and
points

6. Real-time monitoring of future behavior (5 minutes
level)

7. Support the approval process

8. Support the function of regularly launching
marketing activities

9. Support the function of urgently ending marketing
activities

10. Support multi-wave marketing activities

11. Support A/Btest type marketing activities

12, the system supports marketing activities by
number, and funnel analysis of each node node
conversion rate of activity.

13. During marketing activities, the system records
trigger behavior, SMS notifications, WeChat
notifications, coupon issuance, and points issuance
information.

14. Marketing activities support dynamic user
groups

Coupons

Rules

1. Support the creation of full discount coupons,
discount coupons, and redemption coupon rules;
including rules to fill in: coupon name, total inventory,
Loyalty Configuration, cost center, cost, usage
threshold, discount content, issuance method,
instructions for use, Validity period, days of the week
available for use, use of stores, use of goods, refund of

21
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coupons, stacking restrictions;

1. Provide behavioral marketing rules to support
obtaining coupons triggered by behavioral rules;

Records 2. Provide bulk marketing rules to support batch
distribution of coupons for a specific group of people;
Transfer 1. You can view the user's coupon transfer information
Records through the transfer record;
Messagin L
1. Support for configuring SMS templates; support
g . : : :
for inserting dynamic variables, support for
inserting links
SMS 2. Preview: Support real-time preview when editing
Templates SMS template content
for 3. Send SMS: Support test sending SMS and
Domestics marketing activities trigger, send SMS
4. Data view: After sending SMS, perform data
recording: the number of requests, the number of
successes, the success rate, and the number of failures
1. Support configuration of SMS templates; support for
inserting dynamic variables, support for inserting links
SMS 2. Preview: Support real-time preview when editing
SMS template content
Templates ) )
3. Send SMS: Support test sending SMS and marketing
for Other o )
activities trigger, send SMS
Areas
4. Data viewing: After sending SMS, perform data
recording: the number of requests, the number of
successes, the success rate, and the number of failures
WeChat 1. Support the configuration of WeChat templates,

22
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Templates | including official account template message templates
and applet service message templates
1. Edit email: support new email content, edit basic
email information, and edit content with editor

Email 2. Sending emails: support test sending and marketing
campaign triggers, sending emails

Templates . . ,
3. Data viewing: data recording of sent emails: number
of sent, number of delivered, number of users who
opened the email, number of users who clicked on the
link

SMS 1. Support recording SMS records;

Records

Email 1. Support recording WeChat message records;

Templates

Wechat 1. Support recording email message records;

Records

Variables | 1. Custom variable name

Orders 1. Process external channels such as POS, official

website, WeChat official account, applet, Tmall,

orderss Meit'uan., Dianping, etc., through the S){st.em
application API layer, complete transmission of
member orders data into the system, manage orders,
orders details, orders payment, orders discount;

Store 1. Provide store list filtering based on store attributes;

groupss

Stores 1. The system provides a standard interface to connect
to external system store records

Product 1. Provide product list filtering based on product

Groups attributes;

23
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Pro | 1. The system provides a standard interface to connect
duct to the commodity classification records of the external
Product system;
Categories
1. The system provides a standard interface to connect
Products .
to external system commodity records;
Payment | 1. The system provides a standard interface to connect
Methodss | to external system Payment Methods records;
Settings 1. The system provides system user role permission
control, which is divided into users and roles. The
System menu and button permissions are defined through
Roles roles, and users are granted through roles, so that
users have permissions corresponding to the roles, and
can operate the system according to the permissions
definition;
1. Create a system business account, assign role
System permissions to the system account, so that the system
account has the permissions corresponding to the role,
Accounts )
and can operate the system according to the
permission definition;
Data asset | Data 1. Multi-channel data access: support multi-brand,
managem | access multi-channel, and multi-access mode
ent (data- | Data 1. Supports data burying points for multiple terminals,
based buried and also supports timing data synchronization mode
services) point to access data
One D 1. One ID: users integrate multi-brand and multi-
channel ID to form a group ID/external Open ID
1. Analytics dimension definition, fact data definition,
Metadata | and the definition result is used for customer

segmentation
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SQL 1. Provide analysts with Analytics capabilities through
analysis SQL API

1. Provide marketing list information and individual

Data

customer information to third-party systems through
output

API callbacks

NEW FUNCTION

1)

1)

2)

3)

4)

5)
6)

7)

8)

25

V1.1 version Published April 16, 2021

Support multi-tenant mode, that is, support the same set of micro-service architecture to
meet the access needs of different users at the same time, distinguish and store data into the
database of the corresponding tenant through the tenant ID, to achieve the isolation of

different user data;

V1.2 version Published May 31, 2021

New coupon types: full discount coupons, redemption coupons, discount coupons Click the
corresponding type to add coupons and edit rules

Added data dashboard, coupon data: inventory, number of people receiving, number of
users, number of new buyers, number of old customers, ROI

New coupon rules configuration, you can configure information: coupon name, inventory,
Loyalty Configuration, cost center, cost, usage threshold, discount content, distribution form,
usage instructions, usage rule validity period, available time, use store , Use of goods,
refunds and coupons, stacking restrictions

Coupon rules list, click to view, enter the details, you can operate on and off shelves, approve,
edit, delete

New preview function, edited content can be directly previewed and viewed

Added an approval process, you can create a new coupon rule, and designate a person to
approve; (The D365 version provides an approval task workflow)

Add a new issuance process. When the coupon rules are in progress and the inventory is
found to be insufficient, you can add additional inventory

Coupon basic rule configuration: support coupon transfer, you can configure whether it can
be transferred, and set the validity period for receiving the coupon

V1.3 version Published June 17, 2021



1)

2)

3)

4)

1)

2)

1)

2)

3)

4)

5)
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Provide marketing automation capabilities: marketing campaign canvas, marketing campaign
engine, marketing campaign node effect analysis

Marketing activity canvas: Provide user groups, behavior monitoring, rewards (points,
coupons), messages (SMS, WeChat), A\B Test, time conditions and other components,
support free combination of drag and drop or click to design the activity process

Marketing campaign engine: Building a marketing campaign engine based on big data to
achieve multi-wave, timing\real-time marketing campaign triggering

Marketing activity node effect analysis: display the effect analysis of the number of activity

triggers, conversion rate, etc. at each activity node

V1.4 version Published July 16, 2021

Basic points rules: Configure basic points rules: optimize the validity period of points, add

discount restrictions

Promotional points rules: New configuration of promotion points rules; support for review,
listing, and delisting of rules; new calculation engine for promotion points rules

V1.4.1 version Published August 13, 2021

New tags support 4 types of tags: custom tags, preference tags, static tags, and SQL tags
Custom labels: Classify labels by customizing label values, and customize label value
calculation rules according to user attributes and behaviors;

Preference tags: Filter out users who meet the tag rules through events, and use the user's
event attribute ranking as the tag value;

Static labels: classify labels by customizing label values, and provide open interfaces to
provide unified label services for third-party systems such as customer service and shopping
guides;

SQL label: Customize label calculation rules by writing SQL statements, and use the result
returned by the SQL statement as the label value.

Label analysis: The system provides viewing the label value distribution data after 30 updates
in history

Label update function: The system provides the function of regularly updating labels and
manually updating labels.

Label enablement: The system provides the function of enabling the label. After enabling the
label, the label can be updated regularly and manually;

Disable function: The system provides the function of disabling the label. After disabling the
label, the label will not be updated regularly.



6)

1)

2)
3)

4)

1)
2)
3)

4)
5)
6)
7)
8)

9)
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New/edit label grouping: The system supports grouping labels.

V1.5 version Published August 19, 2021

Support configuration of Messaging template: domestic SMS, international/Hong Kong,
Macao and Taiwan SMS, Email Templates

Support for editing the real-time preview of the content of the message template
Support the SMS configuration of the marketing center, the system will call different
interfaces of the SMS platform for SMS reach according to different SMS template types
Support the message email configuration of the marketing center, the system will call
different interfaces of the email platform to reach the email according to different Email

Templates types

V1.5.1 version Published September 17, 2021

Group types are divided into dynamic user groups and static user groups

Dynamic user group: support regular update and manual update

Static user group: The group will only be updated once when the group is created, and then
it does not support scheduled update and manual update.

Group creation methods are divided into rule configuration and list import methods

Rule configuration: filter users through their attributes, tags, and behaviors.

List import: filter users in the form of Excel import

Update function: dynamic user groups support manual update and automatic update
Enable group: After the group is enabled, the dynamic user group supports automatic
update and manual update, and supports the selected group for marketing activities
Generate Personas: After the Personas is generated, support to view the Personas of the user

group

10) Copy group: support users to copy successfully created groups

11) Preview the number of people in the group: create a group by setting rules, support

previewing the number of people in the group

12) In the crowd filter, the target group is added to the configuration items that belong to/not

belong to

FUNCTION ENHANCEMENT
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® V1.1 version Published April 16, 2021

B Techsun Ul optimization, unifying Ul styles and specifications, and optimizing user
experience;

B The front-end operation interface of Techsun Social Hub for Application (formerly Social
Hub) and Techsun Social Hub for Data (formerly Data Now) are unified and displayed
through the function permission control menu;

BUG FIXES
® V1.1 version Published April 16, 2021

B Set basic points rules according to different levels, and fix the problem of precise level
control;

B Fixed the issue of refund points account update;

B Fixed the issue of the validity period of the membership level rules;

B Multiple loyalty management under one tenant, code uniqueness control problem fixed;

® V1.2 version Published May 31, 2021

m  without

® V1.3 version Published June 17, 2021
®  without
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3. ADMINISTRATOR GUIDE

‘ APPLY FOR FREE TRIAL

Applications for demo or trial products are supported via Techsun's website:

Techsun

Home Products

Techsun CEP

Solutions Customer Case About Techsun Contact Us

Build an omni-channel customer growth platform for every brand

Apply for trial

Apply for trial

@ usv

Linkedin

SYSTEM INITIALIZATION

1. Need to configure loyalty program;
2. Need to configure grade;
3. Need to configure grade update rule;
4. Need to configure points group;
5. Need to configure cost center;
6. Need to configure basic point rule;
7. Need to classify products, product record, store record Payment Methods synchronized to Social
Hub;
8. Need to configure common user & role permission: The following lists the role rights for common
users :
Table Name New Permission |Query Permission [Edit PermissionDelete
Permission
Loyalty Program v
Grade v
29 Techsun Social Hub
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Grade Update Rule
Points Group

Cost Center

Basic Points Rule

Product Category

Product Record

Store Record

ANAVA VA YA VA VANAY

Payment Methods

4. BUSINESS USER GUIDE

Overview

Describes the functions of each Social Hub system module from the operational level, convenient for
business users to understand and operate.

LOYALTY CONFIGURATION

® What is Loyalty Configuration?

For brand clients, rules and regulations of each brand has its unique, loyalty schemes are to meet
different client’s brand can use their membership rules and rule configuration initialized into the system
and function modules, it includes the level configuration, down-grade run rule configuration, point account
types (point) configuration, cost center configuration.

® Configure membership loyalty programs

Function description:

1) Loyalty program name: support custom club code (system control code unique), loyalty name (brand

membership system name);

Step 1: Log in to the system using the assigned account
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<Return

Welcome to Techsun

Password login

* E-mail

* Password

Verification code login

Forgot the password

"Privacy Policy"
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@ Us v

Step 2: Select the menu bar [Membership] — [Loyalty Configuration] to enter the loyalty

program view interface

Techsun

@ Home
LoyaltyProgram | Tier  TierRues  PointGroup  CostCenter
& Analytics _

& Customers

.
W Marketing
£3 Coupons
& Messaging

B orders

B Setings

Remarks: 1) Support search by club name;

Step 3: Click the "Create" button
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Alevin v

Techsun

@ Home
loyaltyProgram  Tier  TierRules  PointGroup  CostCenter

]

Analytics

A& Customers

€& Mombership

Mermbers MBrand Loyalty TechsunSocialhub-UI-TENCENT 257 02/n/2021216 P it
Points

Total1 piece(s) of dota | [ 1 ] 30/ page
Basic Points Rules

Promotion Points.

| toyoycontgur

o

" Marketing

g

3 Coupons
© Messaging

B orders

=3

settings

Step 4: After entering specific information on the created page, click Save

Alevin v

Techsun

@ Home Create

]

Analytics Basicinfo
A& Customers
+ Loyalty Program ID

€& Mombership
* Loyalty Program Name
Mermbers
Points
Basic Points Rules

Promotion Points.

| toyoycontgur

o

Marketing

g

3 Coupons

© Messaging

o

Orders

=3

settings

Step 5: Complete the loyalty program creation
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@ Home
loyaltyProgram  Tier  TierRules  PointGroup  CostCenter
Analytics —
& Customers
€& Mombership
Mermbers M8rand Loyalty Techsunsocialhub-Ul-TENCENT 257
Points
Basic Points Rules
Promation Points.
| toyamyc
W Marketing
©3 Coupons
© Messaging
& orders

B settings

Remarks:

Techsun Social Hub 7=/ SCHRY

02/11/20212:16 PM Edit Delete

Totalpiece(s) ofdata | < (1] %0/ page

1) When the user role rights are initialized, it needs to be controlled. For the [loyalty program] table, the

user only needs to keep
2) Query permission;

® Configuration Tier

Function description:

1) Social Hub supports multiple membership levels within each loyalty program;

2) Grade definition: including grade code, grade name, basic grade (yes \ no), grade order, grade
validity type (fixed date, fixed period), fixed date needs to be set: validity period (X) year, month, date;
For a fixed period, set the following parameters: Validity period (X) days;

Step 1: Select the menu bar [Membership] — [Loyalty Configuration]— [Tier] to enter the

grade view interface

Techsun

@ Home
Loyaly Program TierRulos  PointGroup  Cost Center
Anclytics —
& Customers
) Momborship
Members Merand Loyalty lovel_3 3 No fixed Cyclo
Points v
Merand Loyalty lovel_2 2 No fixed Cyclo

Basic Points Rules

g

© Merand Loyalty lovel_1 Fixed Cycle

Promation Poits.
I are MBS ygrand Loyalty lovel_0 o ves
Loyalty Configu '
W Marketing
£3 Coupons
© Messaging

B orders

B settings

Remarks:
1) Support search by grade name;
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Step 2: Click the "Create” button

Techsun

Alevin v

@ Home
loyaltyProgram ~ Tier  TiorRules  PointGroup  Cost Center
& Analytics —

& Customers

) Membership

Members Merand Loyalty level_3 3 No Fixed Cycle 365 02/1/20212:24 P Dole
Points .
Merand Loyalty level_2 2 No Fixed Cycle 365 02/1/20212:23 M Edit D
Basic Points Rules
Merand Loyalty level_1 1 No Fixed Cycle 365 02/1/20212:23 M Dole
Promation Points.
Card membe o .
| ; Merand Loyalty level_o o ves 02/1/20212:22 M Edit D
oyalty Configur '
W Marketing Total 4 piece(s) of data [ 30/ page
3 Coupons

& Messaging

B orders

=3

Settings

Step 3: After entering the specific information on the created page, click Save

Alevin v

Techsun

@ Home Create

Analytics Basicinto

& Customers

* Loyalty Program
) Membership ¥ 3
* Tier ID
Members
*Name
Points
*Tier Order: 0
Basic Points Rules
*Basic Tier: | No
Promotion Points.

*Tier Vaiidity Type:

| o

nfigur.
W Marketing

£3 Coupons

© Messaging

& orders

B Setings

Step 4: Complete tiers creation
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@ Home
Analytics
A& Customers

€& Mombership

Loyalty Program

Tier  TierRules

Point Group

Cost Center

Techsun Social Hub 7=/ SCHRY

Members " MBrond Loyalty level_3 3 No Fixed Cycle 365 02/1/2021224 PM Edit Delete
Points ca
Merand Loyalty level_2 2 No Fixed Cycle 365 02/1/2021223 P Edit Delete
Bosic Points Rules
® MBrand Loyalty level_1 1 No Fixed Cycle 365 02/1/2021 223 PM
Promotion Points.
"°€ " Merand Loyalty level_0 0 Yes 02/11/20212:22 PM

Loyalty Configur.
W Marketing

©3 Coupons

© Messaging

& orders

B settings

Total 4 iece(s) ot data | < | (7]

30/ page

Remarks:

1) When initializing user role rights, you need to control user role rights. For the [Level]
table, users only need to retain query rights.

® The upgrade and demotion rules are configured

Function description:

1) The Social Hub allows you to set up a hierarchy rule for each hierarchy;

2) Definition of promotion and demotion rule: calculation period (the last X days),
conditions required for promotion and demotion (accumulated points), which points in the
bonus account can be configured to participate in the bonus rise and fall rule;

Step 1: Select the menu bar [Membership] — [Loyalty Configuration]— [Tier Rules] to enter
the rank promotion and demotion rule view interface

Techsun Ale
@ Home
Loyaly Program  Tier PointGroup  Cost Center
Analytics —_—
: o t
A Customers
© Membership
Diamond card m
Hembors, MBrand Loyalty D mond ¢t M. accumulated Points  Integralvalue 200001 999999999 02/11/2021 233 P Edit
Points
Platinum card m " 5
Merand Loyalty fatinum ¢ard Me 4 ccumulated Points  Integralvalue 100001 2000 02/1/2021 232 PM Edit Dele
Bosic Points Rules mber
motion Points. Gold card membe
RROmStenESES © Merand Loyalty old card Membe 4 cumulated Points  Integralvalue 500 1000 0212021231 PM
| toyatycontige =
Total 3 piece(s) of data & 30/ page

W Marketing
©3 Coupons

© Messaging
& orders

B settings
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Remarks:

1) Supports searching by the name of a rank promotion or demotion.

Step 2: Click "Create” button

Techsun

Alevin v

@ Home
loyaltyProgram ~ Tier  TierRules  PointGroup  Cost Center

Analytics

& Customers

@ Membership

Diamond card me

Mo MBrand Loyalty o Accumulated Points  Integral value 200001 999999999 02/1/20212:33 PM Edit Delete
Points
Platinum card me :
MBrand Loyalty O oo Accumuloted Points  Integralvalue 100001 2000 02/1/2021 232 PM Edit Delete
Basic Points Rules mber
motion Points. Gold card prc Gold card memb )
REEtRSl e onraics MBrand Loyalty Sold card MEMB - pccumulated points  Integralvalue 500 1000 02/n/2021 231 P Edit Deleto

onfigur.

Total 3 piece(s) of data |1 | 30/ page
W Marketing

£3 Coupons
© Messaging

B orders

=3

Settings

Step 3: After entering the specific information on the created page, click Save

Alevin v

Techsun

@ Home Create

Analytics Basicinto

& Customers
i Tiootiecsii * Loyalty Program

*Name

Members

Points

Basic Points Rules

* Tier Rules

Promotion Points.
* Calulation Cycle

onfigur.

W Marketing
£3 Coupons
© Messaging

B orders

=3

Settings

Step 4: The grade update rule is created
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@ Home

Loyalty Program  Tier  Tier Rules

Analytics

A& Customers

€& Mombership

Members N MBrand Loyalty

Points

MErand Loyalty
Basic Points Rules

Promotion Points.

| ey

W Marketing

PO MBrand Loyalty

3 Coupons
& Messaging
B orders

B settings

Remarks:

PointGroup  Cost Center

Diamond card me
mber Accumulated Points

Platinum card me
Accumulated Points
mber

Gold card membe
Accumulated Points

Integral value

Integral value

Integral value

Techsun Social Hub 7=/ SCHRY

Alev

: o t

200001 999999999 02/11/2021 233 P Edit Delete

100001 2000 02/1/2021232 P Edit Delete
500 1000 02/n/2021231PM

Total 3 piece(s) of data & 30/ page

1) When initializing user role rights, you need to control user role rights. For the Grade Update Rules

table, users only need to retain query rights.

® Configure the point group (define the bonus point account type) type

Function description:

1)

Social Hub supports setting up multiple points account types under each Loyalty Configuration,

corresponding to the member's point account name, and the point group is linked to the member's

point account.
2)

Social Hub provides the design of multiple points accounts of different types under one member

account. The system automatically generates points accounts for members according to their
configured points groups when they register for the membership.

Step 1: Select the menu bar [Membership] — [Loyalty Configuration]— [Point Group] to enter
the point group view interface

Techsun

@ Home
Analytics
& Customers
) Memborship
Mermbers Integral value
Points
growth value
Basic Points Rules
Promotion Points.
| toyaiycontgu
R Marketing
3 Coupons
© Messaging
B orders

B settings

Remarks:

1)
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MBrand Loyalty

MErand Loyalty

Support search by point group name;

02/11/20212:30 PM Edit Delote
02/11/2021 2:30 PM Edit Delete

Total 2 piece(s) of data (& 30/ page
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Step 2: Click "Create" button

Techsun Alevin v

@ Home
loyaltyProgram ~ Tier  TierRules  PointGroup  Cost Center
Analytics _—

A Customers
© Membership
Members Integral value Merand Loyalty 02/1/2021230 PM Edit Delote
Points .
growth value Merand Loyaity 02/1/2021230 PM Edit Delote
Basic Points Rules m—
Total 2 piece(s) of data < |1 | 30/ page
Promotion Points. T
| toyaiyconfiur
R Marketing
3 Coupons
© Messaging

B orders

B Setings

Step 3: After entering the specific information on the created page, click Save
Techsun Alevin v

@ Home Create

Analytics Basicinto

& Customers

i Rl * Loyalty Program

*Name:
Mermbers
Points
Basic Points Rules
Promotion Points.
| toyaityConfigur
R Marketing
3 Coupons
© Messaging
B orders

B Setings

Step 4: Complete the point group creation
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Techsun Alevin v

loyalty Program  Tier  TierRules  PointGroup  CostCenter

nd Loyalty 02/11/2021 2:30 PM Edit Delete

oyalty 02/11/2021 2:30 PM Edit Delete

Remarks:

1) When the user role rights are initialized, the user role rights need to be controlled. For the [point
group] table, the user only needs to retain the query rights.

® Configure the cost center

Function description:

1) Support the establishment of multiple cost centers under each Loyalty Configuration;

2) The function of the cost center is as follows: after the definition of the cost center, every cost-related
campaign will be associated with a cost center, and the point flow generated based on the campaign
will be associated with the cost center to meet the cost ownership statistics of the subsequent
integration.

Step 1: Select the menu bar [Membership] — [Loyalty Configuration]— [Cost Center] to enter
the cost
center view interface

39



Techsun Social Hub 7=/ SCHRY

Alevin v

Techsun

@ Home
loyalty Program  Tier  TierRules  Point Group

]

Analytics

A& Customers

€& Mombership

Members Promation cost Merand Loyalty 02/11/2021 2:34 P
Points

Total 1 piece(s) of data (1 ] 30/ page
Basic Points Rules

Promotion Points.

Loyalty Configur.
W Marketing
3 Coupons

© Messaging

B orders

=3

settings

Remarks:

1) Support search by cost center name;

Step 2: Click "Create" button

Techsun

Alevin v

@ Home
loyalty Program  Tier  TierRules  PointGroup  CostCenter

]

Analytics

A Customers
© Membership
Members Promation cost Merand Loyalty 02/11/2021 2:34 P
Points
Total 1 piece(s) of data [;] 30/ page
Basic Points Rules
Promation Points.
| toyalyconfgur
W Marketing
3 Coupons

© Messaging

o

Orders

=3

settings

Step 3: After entering the specific information on the created page, click Save
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Techsun Alevin v

@ Home Create

@ Analytics Basic Info

A& Customers

€& Mombership

Members

Points

Basic Points Rules

Promotion Points.

W Marketing
©3 Coupons

© Messaging
& orders

B settings

Step 4: Complete the creation of the cost center

Techsun levin

@ Home
loyalty Program ~ Tier  TierRules  PointGroup  Cost Center
Analytics —
+ create

A Customers
© Membership

Members Promotion cost MBrand Loyalty 02/1/20212:34 PM Edit Delete

Points

Total 1 piece(s) of data | - | 30/ page
Basic Points Rules

Promotion Points.

W Marketing
£3 Coupons

© Messaging
& orders

B Setings

Remarks:

1)  When user role rights are initialized, user role rights need to be controlled. For the [Cost Center] table,
users only need to retain query rights.
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5. ANALYTICS

WHAT IS ANALYTICS
Based on Hadoop big data platform data warehouse technology , provide data visualization

function;

OVERVIEW

Function Description:

1) Overview display: users, orderss, points, total points issued;

2) Users: Display the total number of users, the number of new users, the number of purchased
users, and the number of active users;

3) orders: Display the overall orders amount, overall return amount, overall order number, and
overall return order number;

4) Points: Display the current available points, expired points, distribution of points
consumption, and distribution of new sources of points;

5) The total amount of points issued: the bar graph shows the changes in the total amount of

points issued;

Step 1: Select the menu bar [Analytics] — [Overview] to enter the overview
view interface

Techsun Alevin v
@ Home Customer vesterday v 02/12/2021 J -
2 Analytics Total Customers ® New Customers ®
17,782 vov.ooan 0 owao

Overview

Customers Non-members, 3427%
Non-members, 0.00% Members, 0.00%
Orders Members, 6573%

A Customers

W Membershi
P Purchased Customers & Active Customers @

W Marketing 7 the ratio of purchased customers 0.04 % DoD of purchased customers 4 0% 26 the atio of active customers 015% oD of active customers 4 0

£3 Coupons
Orders vesterday v 02/12/2020

M Messaging

Total Order Amount ® Total Return Amount @
B orders

4,464 vuon 500~ 0 72 vuon bop+ 0
A settings Non-members. 0.81% !

O Non-members, 50.00% c) Members, 50.00%
Members, 99.19%
Total Orders ® Total Return Orders @
20 0rders oo 4 0 2o0rders pop 4 0
Non-merr o0
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Step 2: Click the [Yesterday] button to support date filtering

Techsun Alevin v
@ Home Customer] vesterday v 02/12/2021) & .
g Yesterday
=]
Analytics Total Cu New Customers ®
Recent 7 days
e LLAL TR 0 w00
Recent 365 days
Customers Normember
Orders
& Customers
® Membership
Purchased Customers ® Active Customers ®
R Marketing T the ratio of purchased customers 004 % DoD of purchased customers 0 26 theratioofactive customers 015%  Dab of active customers 4 0
3 Coupons
Orders vesterday v 02/12/2021 &
© Messaging
Total Order Amount ® Total Return Amount ®
B orders
4,464 vuon oo - 0 72 vuon oo -
B settings N 081%

Total Orders @ Total Return Orders @

20 orders 000 + 2o0rders 00D «

Instruction Manual:

1) The date of the user supports the screening of yesterday, the last 7 days, the last 30 days,
and the last 365 days; the date of orderss and points supports the screening of yesterday,
the last 7 days, the last 30 days, the last 365 days, and this year;

Step 3: Click [Day], [Month], [Year], [Fiscal Year] button to support day,

month, year, and fiscal year filtering

Techsun Alevin v
@ Home Non-members, 50.00% y Members, 50.00%
@ Analytics O
Members, 95.00%
| Overview
Points vesteraay v 02/12/2021
Customers
Usable Points ® Expired Points ®
Orders 02/12/2021 Total 02/12/2021 Total
U 4,815 oo 409 s
® Membership
Distribution of Points Consumption ® Distribution of New Points Sources ®

R Marketing

3 Coupons
b 55, 2105 Ny

& Messaging

B orders

B settings

= 817 825

I I 651 I

Step 4: Click the [Download] button to support data download
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Techsun Alevin v
@ Home Customer vesterday v 02/12/2021 . o
. (
& Mnsiypties Total Customers ® New Customers @

e 17,782 vorwonie 0 oeoox
Customers Non-members, 34.27% —
Non-members, 0.00% - Members, 0.00%
Orders

. Members, 6573%

A& Customers

© Membership P

Purchased Customers ® Active Customers ®
R Marketing 7 the ratio of purchased customers 004%  DoD of purchased customers 4 0% 26 heratoor 05%  Dodof aox
3 Coupons

Orders vecerday v oz/u/mvg

& Messaging

Total Order Amount ® Total Return Amount ®
B orders

4,464 vuon 000 4 0+ 72 vuan oop 2 0%
B settings Non-members, 0.81%

Non-members, 50.00% |- Members, 5000%

Members, 99.19%

Total Orders @ Total Return Orders @

20 0rders pap 0% 20rders o« 0%

Non-members. 500%

‘ . Non-members. 50.00% ‘ .,. Members, 5000%

Step 5: Click the [Share] button to support page sharing, and the link can be

pasted after copying successfully

© Copy successfully

Share link

@ successfully created link

Cancel
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Customer vesterdoy v 02/12/202

Total Customers

17,782 o cos

Purchased Customers

7 thera

Orders vesterday v 02/12/2021

Total Order Amount

4,464 vuon 000

Total Orders
20 orders oo

Techsun Social Hub 7=/ SCHRY

New Customers

0 oo

Active Customers

26 eaio

Total Return Amount

72 vuen oon

Total Return Orders

2 orders o0

Instruction Manual:

1) Support one-click copy or manual copy, after the link is successfully copied, you can share;

CUSTOMERS

Function Description:

1) Customers display: user overall analysis, user activity analysis, user retention analysis;

2) Overall analysis of users: display the total number of users, member Personass, the number

of new members of each channel & the year-on-year growth rate;

3) User activity analysis: display the number of active users in each channel, the proportion of

users in each channel, the number of active members in each channel, and the proportion of

members in each channel;

4) User retention analysis: user retention rate, user silence rate;

® Overall analysis of users
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Step 1: Select the menu bar [Analytics]—[Customers]—[Overall Customer

Analytics] to enter the user overall analysis view interface

Techsun

@ Home

@ Analytics
Overview

| Customers

Orders

R Customers

® Membership

® Marketing

3 Coupons

Messaging

B orders

B settings

Overall Customer Analytics  Customer Activity Analytics

TotalCustomers @ QT riscal vear L

Member Portrait

Gender Distribution of Members

New Members in Each Channel & YoY Growth Rate ® m Month | VYear

m com off others  m tmall

Customer Retention Analytics

Age Distribution of Members

FiscalVear | Channel:

ALL

p T

+6

Step 2: Click [Day], [Month], [Year], [Fiscal Year] buttons to support day,
month, year, and fiscal year filtering

Techsun

@ Home

& Analytics
Overview

| Customers

Orders

& Customers

® Membership

R Marketing

£3 Coupons

© Messaging

Orders

B settings

Step 3:

46

Overall Customer Analytics Customer Activity Analytics

Total Customers @

Member Portrait

Gender Distribution of Members

New Members in Each Channel & YoY Growth Rate &

m com offine. others  m tmall

Customer Retention Analytics

Age Distribution of Members

)

FiscalYear | |Channel:

AL

+6

Alevin v
i
178w
11
6094
4734
534
-m
Tier Distribution of Members
,,,, 2 v N Gold member,
Bror
<2
Alevin v
©

Tier Distribution of Members

L

Click the [Channel] filter box to support channel filtering
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Techsun

Home
Analytics
Overview
Customers
Orders
Customers
Membership
Marketing
Coupons
Messaging
Orders

settings

New Members in Each Channel & YoY Growth Rate @ m Month

= offlne

20

— offi

1172021

total

2171172021

total wechat

Year

[40-45), 1839%

Fiscal Year

Channel:

2

+6

<<}

< JN< W< ]

aa

com
offline
others
tmall
total

wechat

ALL

2011172021

30/11/2021

le

o

Techsun Social Hub 7=

Bronze member, 2576%

01/12/2021

Step 4: Click the [Download] button to support data download

3]

ol

]

1]

Techsun

Home
Analytics
Overview
Customers
Orders
Customers
Membership
Marketing
Coupons
Messaging
Orders

settings

Overall Customer Analytics

Total Customers &

Member Portrait

Members

Customer Activity Analytics

Fiscal Year

Year

Gender Distribution of Members

— Linear (the number of members)

| female, 43.50%

New Members in Each Channel & YoY Growth Rate @ m

= offlne

total

Customer Retention Analytics

Age Distribution of Members

Month

vear

Unknown, 0.00%

40-45), 1839%

Fiscal Year

Channel:

ALL

Tier Distribution of Members

B —— ’

Bronze member, 2:

6094

147w

02/12/2021

178w

Gold member,

fits 3L

Alevin v

2512%

4

Step 5: Click the [Share] button to support page sharing, and the link can be

pasted after copying successfully
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@ copy successfully

Share link

@ successfully creatted link

htp:

€« 5 C & saas2030.techsun.com/cdp/uploadeview/1638502735443blob.png
Overall Customer Analytics  Customer Activity Analytics  Customer Retention Analytics

Total Customers Fiscal Year

m Nonmembers  m Members  m Total Customers  — Linear (the number of members)
178w
15000
147w
10000 o s
g 6094
a4 -
5000 3534 77 -
1200 - g~
0 0 o 0 0 o 0 0o o
— e B S e P caiimnERS -
017 2018 2019 2020 2021
Member Portrait
Gender Distribution of Members Age Distribution of Members Tier Distribution of Members

unknown, 7.58% Unknown, 0.00% —————

female, 4350% s e ‘

male, 4892%

Bronze member, 2576% Iron member, 2440%

[40-25), 1839%

[35-40), 1099%

New Members in Each Channel & YoY Growth Rate vonth | Vear | Fiscalvear | Channel: AL < +6..

m com m offine othes m tmal W total W wechat

Instruction Manual:

1) Support one-click copy or manual copy, after the link is successfully copied, you can share;

® User activity analysis
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Step 1: Select the menu bar [Analytics]—[Customers]—[Customer Activity
Analysis] to enter the user activity analysis view interface

Techsun Alawins
& tioie Overall Customer Analytics ~ Customer Activity Analytics  Customer Retention Analytics
& Analytics Active Customersin Each Channel @ ooy m Year | FiscalYear | Channel: | ALL +6 i
Overview | |
| t
ord
- u A n
% Membership N
]
W Marketing
]
3 Coupons
& Messaging
& ord
B settings
The Ratio of Active Customers in Each Channel @
\N
Active Members in Each Channel & m Month | Year | Fiscal Year Channel 10 AL +6 £

Step 2: Click [Day], [Month], [Year], [Fiscal Year] buttons to support day,

month, year, and fiscal year filtering

Techsun Alevin v

@ Home Overall Customer Analytics ~ Customer Activity Analytics  Customer Retention Analytics

]

&2 Analytics Active Customers in Each Channel @ o

Overview

& Membership
| Marketing
£3 Coupons
& Messaging
Orders

i settings
The Ratio of Active Customers in Each Channel @

Active Members in Each Channel @ m Month Channel: | ALL +6 &

Step 3: Click the [Channel] filter box to support channel filtering
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Techsun Alevin v
—~
@ Home 2/202
& Analytics < .
Active Members in Each Channel @ m Month | Year | fiscal Year Channelf | ALL +6 L
Overview com
com moffne m tmal W tota wecha
L g " izt offline
| customers
others
ordeis o tall
total
& Customers 400 wechat
@ Membership 300 AL
| Marketing 200
3 Coupons 00
) .
& Messaging 0 3071172021
B orders
B settings

The Ratio of Active Members in Each Channel @

— com  — offine tmall  — wechat

.
.
Step 4: Click the [Download] button to support data download
Techsun Alevin v
@ Home Overall Customer Analytics  Customer Activity Analytics  Customer Retention Analytics
& Analytics Active CustomersinEach Channel ® ooy m Year | Fiscalvear | Channel: | AL | +6 ®
Overview
non ® tmal ot m wechat
| Customers
Orders 20000
A Customers — . | |
- ﬁ : S |
© Membership o0 I
R Marketing =t %
5000 | B
#3 Coupons l B
g — ‘ 2o vzt yz0en o021 =T T2
B orders
i settings

The Ratio of Active Customers in Each Channel &

— com  — offine tmall  — wechat

Active Members in Each Channel & m Month | vear | Fiscalvear | Channel: | AL« | +6

Step 5: Click the [Share] button to support page sharing, and the link can be
pasted after copying successfully
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@ copy successfully

Share link

@ successfully created link

https:/

Sapee -

& = C @ 5aas2030.techsun. jiew/1 4blob.png
Overall Customer Analytics Customer Activity Analytics ‘Customer Retention Analytics
Active Customers in Each Channel bay m Year | fiscal Vear Channel: AL +6.
mocom  moffine  §tmal W total @ wechat
20000

iy
/2021 82021 92021 1072021 1172021 1212021

The Ratio of Active Customers in Each Channel

— com  — offine tmall  — wechat
772071 872021 92021 10/2021 1172021 1272021
Active Members in Each Channel PVl vonth | vear | Fiscal Year Channel: AL +6.
ucom moffine W tmal W totl m wechat

Instruction Manual:

1) Support one-click copy or manual copy, after the link is successfully copied, you can share;

® User retention analysis
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Step 1: Select the menu bar [Analytics]—[Customers]—[Customer Retention
Analysis] to enter the user retention analysis view interface

Techsun Alevin v
@ Home Overall Customer Analytics ~ Customer Activity Analytics  Customer Retention Analytics
[ Analytics Customer Retention Rate @ [TV overal active Members m Month Channel: | ALL v | Age: AL v |4 ©
Svee 0%-20% 20%-40% 40%-60% W 60%-80% N BO%-100%
| Customers )
Time New Members 1Week Later 2 Weeks Later 3 Weeks Later 4 Weeks Later 5 Weeks Later 6 Weeks Later 7 Weeks Later 8 Weeks Later
Ofclers 2021-10-1 ~ 2021-10-17 360 5167% 16.39% 26.39% 0.94% 167% a17% 0% -
A& Customers 2021-10-18 - 2021-10-24 332 256% 25% 14.76% 12.95% 181% 0% - -
@ Membership 2021-10-25 - 2021-10-31 339 1917% 413% a13% 265% 0% - - -
W Marketing 2021-11-01 ~ 2021-11-07 314 1083% 0% 0% 0% - - - -
2021-11-08 - 2021-11-14 207 1.45% 0% 0% = = = = =
£3 Coupons
2021-11-15 ~ 2021-11-21 323 1053% 0% - - - - - -
B Messaging
2021-11-22 ~ 2021-11-28 233 o% - - - - - - -
B orders
2021-11-29 ~ 2021-12-05 0 - - - - - - - -
B settings
Customer Sleeping Rate @ Overall Active Members m Month | Channel: | ALL v | Age: AL v
0%-20% 20%-40% 40%-60% WM 60%-80% N 80%-100%
Time New Members 1Week Later 2 Weeks Later 3 Weeks Later 4 Weeks Later 5 Weeks Later 6 Weeks Later 7 Weeks Later 8 Weeks Later
2021-10-11 ~ 2021-10-17 360 4833% 8361% 88.06% 98.33% 95.83% 100% =
2021-10-18 ~ 2021-10-24 332 % 8524% 87.05% 9819% 100% - -
2021-10-25 - 2021-10-31 339 8083% 95.87% 9587% 97:35% 100% - - -
2021-11-01 ~ 2021-11-07 34 1 100 10 - - - -
.
Step 2: Click [Week], [Month] button to support week and month filtering
Techsun Alevin v
& W Overall Customer Analytics ~ Customer Activity Analytics ~ Customer Retention Analyt
B Analytics Customer Retention Rate ®@ [ETLCUETNN  Overall Active Members. m Channel: = ALL v | Age: AL v | ©
overven, 0%-20% 20%-40% 40%-60% N G0%-g0% N 8O%-I00%
Customers
Time New Members 1Week Later 2 Weeks Later 3 Weeks Later 4 Weeks Later 5 Weeks Later 6 Weeks Later 7 Weeks Later 8 Weeks Later
Ordlers 2021-10-11 ~ 2021-10-17 360 51.67% 16.39% 26.39% 1.94% 167% 417% 0% -
R Customers 2021-10-18 ~ 2021-10-24 332 256% 25% 1476% 12.95% 181% 0% - -
@ Membership 2021-10-25 - 2021-10-31 339 1917% 413% 413% 2.65% 0% - - -
R Marketing 2021-11-01 ~ 2021-11-07 314 1083% 0% 0% 0% - - - -
2021-11-08 ~ 2021-11-14 297 1.45% 0% 0% - - - - -
3 Goupons
2021-11-15 ~ 2021-11-21 323 1053% 0% - - - - - -
© Messaging
2021-11-22 ~ 2021-11-28 233 0% - - - - - - -
B orders
2021-11-29 ~ 2021-12-05 0 - - - - - - - -
B Settings
Customer Sleeping Rate @ Overall Active Members. Channel:  ALL v Age:  ALL -
0%-20% 20%-40% 40%-60% BN G0%-80% N BO%-I00%
Time New Members 1Week Later 2 Weeks Later 3 Weeks Later 4 Weeks Later 5 Weeks Later 6 Weeks Later 7 Weeks Later 8 Weeks Later
2021-10-11 ~ 2021-10-17 360 48.33% 8361% 61% 88.06% 98.33% 95.83% 100% -
2021-10-18 ~ 2021-10-24 332 3 8524% 87.05% 9819% 100% - -
2021-10-25 - 2021-10-31 339 80.83% 9587% 9587% 97.35% 100% - - -

Step 3: Click the [New Member], [Overall Active Member] button to support

the screening of new members and overall active members
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Techsun Alevin v
& iowme Overall Customer Analytics ~ Customer Activity Analytics ~ Customer Retention Analytics
Analytics Customer Retention Rate @I Overall Active Members I Month Channel: = ALL v | Age: AL v | ©
Ousiidew 0%-20% 20%-40% BN 40%-60% N 60%-80% W 80%-100%
Customers 5
Time New Members 1Week Later 2 Weeks Later 3 Weeks Later 4 Weeks Later 5 Weeks Later 6 Weeks Later 7 Weeks Later 8 Weeks Later
Orders 2021-10-11 ~ 2021-10-17 360 ﬁ 16.39% 2639% 11.94% 167% 417% 0% -
R Customers 2021-10-18 ~ 2021-10-24 332 256% 25% 1476% 12.95% 181% 0% - -
@ Membership 2021-10-25 - 2021-10-31 339 1917% 413% a13% 265% o% - - -
R Merketing 2021-11-01 ~ 2021-11-07 314 1083% 0% 0% 0% - - - -
2021-11-08 ~ 2021-11-14 297 11.45% % 0% - - - - -
3 Coupons
2021-11-15 ~ 2021-11-21 323 1053% o% - - - - - -
© Messaging
2021-11-22 ~ 2021-11-28 233 0% - - - - - - -
B orders
2021-11-29 ~ 2021-12-05 0 - - - - - - - -
B Settings L )
Customer Sleeping Rate ®I Overall Active Members I Month | Channel: | ALL v | Age: | AL -
0%-20% 20%-40% 40%-60% BN 60%-80% WM 80%-100%
Time New Members 1Week Later 2 Weeks Later 3 Weeks Later 4 Weeks Later 5 Weeks Later 6 Weeks Later 7 Weeks Later 8 Weeks Later

2021-10-11 ~ 2021-10-17 360 4833% 8361% 88.06% 98.33% 95.83% 100% -
2021-10-18 ~ 2021-10-24 332 87.05% 9819% 100%

2021-10-25 ~ 2021-10-31 339 97.35% 100 - - -

2021-11-01 ~ 2021-11-07 3 v % 2

Step 4: Click [Channel], [Age] filter box, support channel, age combination
filter

Techsun Alevin v
& tisive Overall Customer Analytics ~ Customer Activity Analytics ~ Customer Retention Analytics
Analyties Customer Retention Rate @ Overall Active Members. month | | Channel: | ALL ge: | ALL 3 ©
. AL
Oisrview o0%-20% 201-40% W 40%-60% N 60%-80% W 80%-100% =
| customers 7 218¢25
Time New Members 1Week Later 2 Weeks Later 3 Weeks Later 4 Weeks Lofer eeks Later 7 Weeks Later 8 Weeks Later
225¢30
Oiders 2021-10-T1 ~ 2021-10-17 360 ﬁ 16.39% 2639% 1.94% 3045 % 0% 5
AR Customers 2021-10-18 ~ 2021-10-24 332 256% 25% 1476% 12.95% 285440 - -
24045
© Membership 2021-10-25 - 2021-10-31 339 1917% 413% a13% 265% s - -
W Marketing 2021-11-01 ~ 2021-11-07 314 1083% 0% 0% 0% = - - -
2021-11-08 ~ 2021-11-14 207 n.45% 0% 0% - - - - -
£3 Coupons
2021-11-15 ~ 2021-11-21 323 1053% 0% @ @ = & = .
2 Messaging
2021-11-22 ~ 2021-11-28 233 0% - - - - - - -
B orders
2021-11-29 ~ 2021-12-05 0 - - - - - - - -
B settings
Customer Sleeping Rate @ Overall Active Memibers wonth Fhanne TS v I IAge: ALL v I
0%-20% 20%-40% 40%-60% BN 60%-80% WM 80%-100%
Time New Members 1Week Later 2 Weeks Later 3 Weeks Later 4 Weeks Later 5 Weeks Later 6 Weeks Later 7 Weeks Later 8 Weeks Later

2021-10-11 ~ 2021-10-17 360 8361% 88.06% 9833% 95.83% 100% -
2021-10-18 ~ 2021-10-24 332 87.05% 9819% 100%
2021-10-25 ~ 2021-10-31 339 ¥ . . 10¢

2021-11-01 ~ 2021-11-07 314

Step 5: Click the [Download] button to support data download
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Techsun Alevin v
& Home Overall Customer Analytics ~ Customer Activity Analytics ~ Customer Retention Analytics
Analytics Customer Retention Rate @ Overall Active Members Month Channel: | ALL v | Age: ALL - s
Overviaw o%-20% 201-40% BN 40%-60% W 60%-80% W 80%-100%
Customers
Time New Members 1Week Later 2 Weeks Later 3 Weeks Later 4 Weeks Later 5 Weeks Later 7 Weeks Later
Ordera 2021-10-11 ~ 2021-10-17 360 - 16.39% 26.39% 1.94% 167% 417% 0% -
R Customers 2021-10-18 ~ 2021-10-24 332 256% 25% 1476% 12.95% 181% 0% - -
@ Membership 2021-10-25 - 2021-10-31 339 1917% 413% a13% 265% 0% - - -
R warketing 2021-11-01 - 2021-11-07 34 1083% 0% 0% 0% - - - -
2021-11-08 ~ 2021-11-14 297 1.45% o% 0% - - - - -
3 Coupons
2021-11-15 ~ 2021-11-21 323 1053% o% - - - - - -
© Messaging
2021-11-22 - 2021-11-28 233 0% - - - - - - -
B orders
2021-11-29 ~ 2021-12-05 0 - - - - - - - -
B Settings
Customer Sleeping Rate ©@ Overall Active Members LCCa Month | Channel: | ALL v | Age: AL v
0%-20% 20%-40% W 40%-60% N 60%-80% N 80%-100%
Time New Members 1Week Later 2 Weeks Later 3 Weeks Later 4 Weeks Later 5 Weeks Later 6 Weeks Later 7 Weeks Later 8 Weeks Later

2021-10-11 ~ 2021-10-17 360 8361% 88.06% 98.33% 95.83% 100% -
2021-10-18 ~ 2021-10-24 332 8524% 87.05% 9819% 100% -

2021-10-25 ~ 2021-10-31 339 8083% 95.87% 97.35% 100% -

2021-11-01 ~ 2021-11-07 314 89.17% 10 100% 100%

Step 6: Click the [Share] button to support page sharing. After the link is

successfully copied, you can paste it

Share link

@ successfully created link

Cancel
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€« C & saas2030.techsun.com/cdp/uploadeview/1638503191446blob.png @
Overall Customer Analytics Customer Activity Analytics Customer Retention Analytics
Customer Retention Rate overat actveviernvers | ([JEERRY wontn | Channel: | ALL Age: AL
0%-20% 20%-40% 40%-60% 60%-80% WM 80%-100%
Time New Members 1 Week Later 2 Weeks Later 3 Weeks Later 4 Weeks Later 5 Weeks Later 6 Weeks Later 7 Weeks Later 8 Weeks Later
2021-10-11 ~ 2021-10-17 360 51.67% 16.39% 26.39% n.84% 167% 417% 0%
2021-10-18 ~ 2021-10-24 332 25.6% 25% 1476% 12.95% 181% 0%
2021-10-25 ~ 2021-10-31 338 19.07% 413% 413% 265% 0%
2021-11-01 ~ 2021-11-07 314 10.83% 0% 0% 0%
2021-11-08 ~ 2021-11-14 297 N.45% 0% 0%
2021-11-15 ~ 2021-1-21 323 10.53% 0%
2021-11-22 ~ 2021-11-28 233 0%
2021-11-29 ~ 2021-12-05 0

Customer Sleeping Rate Overall Active Members Month Channel: | ALL Age: AL

0%-20% 20%-40% 40%-60% 60%-80% N 80%-100%
Time New Members 1Week Later 2 Weeks Later 3 Weeks Later 4Weeks Later 5 Weeks Later 6 Weeks Later 7 Weeks Later 8 Weeks Later
2021-10-11 - 2021-10-17 360 48.33% 7361%
2021-10-18 ~ 2021-10-24 332 74.4%
2021-10-25 ~ 2021-10-31 339
2021-11-01 - 2021-11-07 314
2021-11-08 - 2021-11-14 297

Instruction Manual:

1) Support one-click copy or manual copy, after the link is successfully copied, you can share;

ORDERS

Function Description:

1) Orders display: Sales Analysis, Purchase Analysis, Return Analysis;

2) Sales analysis: display overall sales, sales distribution, overall sales order volume, sales order
volume distribution;

3) Purchase analysis: display the distribution of member purchase times, member repurchase
rate, and member customer unit price;

4) Return analysis: display the return amount, return amount distribution, and return rate;

® Sales Analysis

Step 1: Select the menu bar [Analytics] — [Orders] — [Sales Analytics] to

enter the sales analysis view interface
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Alevin v

Techsun

@ Home SalesAnalytics  Purchase Analytics  Return Analytics

& Analyti
nalytics Overall Sales © [Vl nonth | vear | Fiscalvear | L

Overview

Customers
Orders
A customers 50000 o 7 7 - 26 a6

¥ Membership

W Marketing
Sales Distribution @ vesterday v 20211202 L

3 Coupons
Channel Distribution @ Online and Offline Distribution @ Tier Distribution of Members @
[ Messaging tmall, 000% < Online, 161%
| I —— Bronze member, 2285%
8 orders i Iron member, 38:57% —
B settings
— Siiver member, 22.04%
; offine, 28.30% Offine, 9839% Gold member, 1653%
Overall Sales Order Volume © m Month | Year | FiscalYear | &
m Order Volumn Growth Rate
155

20 20 2000% ‘
2 2 2 2
a

Step 2: Click the [Day], [Month], [Year], [Fiscal Year] buttons to support day,
month, year, and fiscal year filtering; click the [Yesterday] button to support

date filtering

Techsun Alevin v
& Home Sales Analytics  Purchase Analytics  Return Analytics
& Analytics ©
overview
" wth
2491
Customers
Orders
R Customers 7 7 7 72 4464 4264
W Membership 2
W Marketing
Sales Distribution @ vesterday v 2021-12-02 4
3 Coupons
Channel Distribution @ Online and Offline Distribution @ Tier Distribution of Members @
[ Messaging tmal, 000% Online, 161%
| I _ Bronze member, 2285%
B orders N i Iron member, 3857% —
A settings ’
; offiine, 98.39% Offine, 9839% Gold member, 1653%
20 20
2 2 2
= a

Instruction Manual:

1) Date supports the screening of yesterday, the last 7 days, the last 30 days, the last 365 days,
and this year;
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Step 3: Click the [Download] button to support data download

Techsun Alevin v
% Tiie SalesAnalytics  Purchase Analytics  Return Analytics
Analytics ©
b Overall Sales @ [ vorv | veor | riscorvenr
Overview
mSades  — GrowthRate
2491w
Customers
200000 9000%
= 1555
a000%
100000
3000%
A Customers s0000 - - - 7 o e
5 = =4 o
20211126 2021127 20211128 0211129 20211130 20217201 21202

® Membership

W Marketing
Sales Distribution @ vesterday v 2021-12-02 L
€3 Coupons
Channel Distribution @ Online and Offline Distribution @ Tier Distribution of Members @
& Messaging tmall, 000% = Oniine, 161%

I
S— i Bronze member, 2285%
8 orders conp il Iron member, 38:57% —
B settings
P Siver member, 2204%

S offiine, 98.39% Offiine, 98.29% - : Gold member, 16:53%

Overall SalesOrderVqume® vonn | vear | Fiscal vear

m Order Volumn Growth Rate
155
150
6000%
100
4000%
50 20 20 2000%

= 2 2 2 2
a2 0%

Step 4: Click the [Share] i)utton té support page sharing. After the link is

successfully copied, you can paste it

Share link

@ successfully created link

Cancel One-click copy

57 Techsun Social Hub
P #AEF M



Techsun Social Hub 7=/ SCHRY

€« C @ saas2030.techsun.com/cdp/uploadeview/1638511054493blob.png * B2
Sales Analytics Purchase Analytics Return Analytics
Overall Sales ([ von | veor
m Sales Rate
2491w

Sales Distribution  vesterday v 2021-12-02

Channel Distribution Online and Offline Distribution Tier Distribution of Members

Overall Sales Order Volume m Month | Year | Fiscal Y

W Order Volum:

’:“

\

]
Instruction Manual:
1) Support one-click copy or manual copy, after the link is successfully copied, you can share;

® Purchase analysis

Step 1: Select the menu bar [Analytics]—[Orders]—[Purchase Analytics] to
enter the purchase analysis view interface
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Techsun Alevin v
@ Home Sales Analytics  Purchase Analytics  Return Analytics
i il s i)
B Jnoitics Purchase Frequency Distribution of Members @ vesteraoy X
Overview
— 8
Customers
| Orders
R Customers
@ Membership i £ L
R Marketing
Repurchase Rate of Members @ vesterdoy v 02/12/2021 L
£3 Coupons
Overall Member Repurchase Rate @
= Maediy 0.05 %  touorrepurcnose customers 56
o
B orders
—— Repurchase Rate of Members by Channel ® Repurchase Rate of Members by Age @
9 B Number of People Repurchase Rate B Number of People Repurchase Rate
2 2 2
1 1 iz 3 1 1 1 1
: ' . % ' ' . b . .
Member ATV @ vesterday v 02/12/2021 &
Overall Member ATV @
.37 vuan Totalof purchased customers 7 DoD 0
632.57
2: Click the [Y day] b date filteri
.
Step 2: Click the [Yesterday] button to support date filtering
Techsun Alevin v
& iowme Sales Analytics  Purchase Analytics  Return Analytics
@ i o + o
¥ Analyties Purchase Frequency Distribution of Members @ fresteraoy +
Overview Yesterday
= BH Recent 7 days
CGustomers: - Recent 30 Days
I prs Recent 365 days
rders
This Year
R Customers
@ Membership i &l
R Marketing
Repurchase Rate of Members @ vesterday v 02/12/2021 L.
3 Coupons
Overall Member Repurchase Rate ®
.05 % totalof repurchase customers is 6
© Messaging 0.05
B Orders
B S Repurchase Rate of Members by Channel @ Repurchase Rate of Members by Age @
g B Number of People Repurchase Rate B Number of People Repurchase Rate
2 2 2

1 1

K- ;
- ' ' o . . . O ’ . .

Member ATV @ vesterday v 02/12/2020 &

Overall Member ATV @

Instruction Manual:

1) Date supports the screening of yesterday, the last 7 days, the last 30 days, the last 365 days,
and this year;

Step 3: Click the [Download] button to support data download
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Techsun Alevin v
@ Home Sales Analytics  Purchase Analytics  Return Analytics
9 o - ©
 Analytics Purchase Frequency Di of bers ® vesterday < v
Overview
— ©8
Customers
12000
| Orders 000
6000
A& Customers 3000
o
M i i 5 mels
¥ Membership Olimes TTimefs) imefs) 3Time(s) imels) >STimels)
| Marketing
Repurchase Rate of Members @ vesterdoy v 02/12/202
3 Coupons
Overall Member Repurchase Rate ®
© Messagin,
g 0.059% 7ot of repurchase customersis &
B orders
p—— Repurchase Rate of Members by Channel @ Repurchase Rate of Members by Age ®
9 W Number of People Repurchase Rate W Number of People Repurchase Rate
2 2 2
2 002% 2 002%
15 1 1 0015% 15 1 1 1 1 0015%
1 . 001% 1 001%
05 0 . ' 0005% 05 . ' 0 0 ' l 0005%
o 0% o 0%
com offine: others tmall wechat <18 ne-25) 2530 Bo3s) B540) wo45) s+

Member ATV @ vesterday v 02/12/2021 &

Overall Member ATV @

= 632.57 vuan totalof purchased customers 7 DoD 4 0%
Step 4: Click the [Share] button to support page sharing. After the link is
successfully copied, you can paste it

Share link

@ successfully created link

408blo

Cancel
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<« C & saas2030.techsun.com/cdp/uploadeview/1638511285408blob.png % W2
Sales Analytics  PurchaseAnalytics  Return Analytics

Purchase Frequency Distribution of Members

= . 4
b
~__
o
Repurchase Rate of Members  vesterday v 02/12/2021
Overall Member Repurchase Rate
0.05 % rotaiof repurchase customers is 6
2
il ) &
‘ | J
I ) 1 & ‘
| ] | ]

Member ATV Vesterday v 02/12/2021

Overall Member ATV
632.57 vuan Totol of purchased customers 7 Dad

Instruction Manual:
1) Support one-click copy or manual copy, after the link is successfully copied, you can share;
® Return analysis

Step 1: Select the menu bar [Analytics]—[Orders]—[Return Analytics] to
enter the return analysis view interface
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B Home Sales Analytics  Purchase Analytics  Return Analytics
= i =
& Analytics Return Amount @ Recent 7 days v 2021-11-26-202-12-02 & -

Overview

504 vuon theratio of return Amount02% Db ¥ 8525 %
Customers
7 7 72 72 n” 72 7
| Orders
R Customers 5
@ Membership B 202 2021112 202 2021-11-2% 2
W Marketing L
Return Amount Distribution @ vesterdoy v 2021-12-02 &
3 Coupons
Return Amount Distribution by Purchased Channel ® Return Amount Distribution by Customer Type ®
& Messaging offline “‘
« 1
B orders i, GG |
Non-members, 5000% Members, 5000%

B settings

wechat, 100.00%

Return Amount Distribution by Purchased Province @

80 100.00%

000% 0.00% 0.00% 0.0

0.00% 000% 000% 000% 0.00% 000% 000% 000% 0.00% 0.00% 000% 0.0

000% 000% 000% 000% 0.00% 000% 0.00% 000% 000% 000% 000% 0.00% 0.00%

Step 2: Click the [Yesterday] button to support date filtering

Techsun Alevin v

@ Home Sales Analytics  Purchase Analytics  Return Analytics

B2 Analytics Return Amount @) recent7days v 2021-11-26 - 2021-12-02

&

Yesterday

Overview
504 vuon therafc Recent7days
Customers Recent 30 Days
50 72 72 7 72 72
e Recent 365 days
| orders @
This Year
/A Customers
® Membership : 2021-1126 20211127 2021-11-20 2021-12-02
W Marketing A
Return Amount Distribution & vesterdoy v 2021-12-02 L
3 Coupons
Return Amount Distribution by Purchased Channel @ Return Amount Distribution by Customer Type @
[ Messaging offline, ;
com, !
B orders tmall, |
Non-members, 5000% Members, 50.00%
B settings

wechat, 100.00%

Return Amount Distribution by Purchased Province @

80 100.00%

000% 000% 0.00% 000% 000% 0.00% 000% 0.00% 0.00% 0.00% 000% 000% 000% 000% 0.00% 000% 000% 000% 000% 000% 0.00% 000% 000% 0.00% 000% 000% 0.00% 000% 000%

a bet Shangha Hubei

Instruction Manual:

1) Date supports the screening of yesterday, the last 7 days, the last 30 days, the last 365 days,

and this year;

Step 3: Click the [Download] button to support data download
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@ Home Sales Analytics  Purchase Analytics  Return Analytics
i v
Ariglytics Return Amount @ Recent7days v 2021-11-26 ~ 2021-12-02 o
Overview
504 vuon Theratioo retum Amount02% Do ¥ -85.25%
Customers
&0 72 72 72 72 72 72 72
Orders @
)
A& Customers 0
0
® Membership 2021-11-26 2021-11-27 2021-11-28 2021-11-29 2021-11-30 2021-12-01 2021-12-02
'R Marketing L
Return Amount Distribution @ vesterday v 2021-12-02
£3 Coupons
Return Amount Distribution by Purchased Channel @& Return Amount Distribution by Customer Type ®
& Messaging offine, 0.00% -
5 orders mat, o008 |
Non-members, 5000% |- Members, 5000%
B settings

wechat, 100.00%

Return Amount Distribution by Purchased Province @

50 100.00%

000% 0.00% 000% 0.00% 000% 0.00% 000% 000% 0.00% 0.00% 000% 000% 000% 000% 0.00% 000% 0.00% 000% 000% 000% 0.00% 000% 000% 0.00% 000% 000% 000% 0.00% 000%

Inner mongolia Tibet Shanghai Hubei Sichuan Xinjiang silin Hebei FEREAR Jiangxi Yunnan Shandong Zhejiang Tianjing Taiwan

Step 4: Click the [Share] button to support page sharing

Share link

@ successfully created link

hitp

Cancel
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£ C @ saas2030.techsun.com/cdp/uploade 1456041blob.png * R a

Return Amount

504 vuon e

Return Amount Distribution festerday V 2021-12-02

Return Amount Distribution by Purchased Channel Return Amount Distribution by Customer Type

Return Amount Distribution by Purchased Province

Return Rate  vesterday v 2021-12-02

Overall Customer Return Rate

10”/1 Total returns 2 DoD
Instruction Manual:

Support one-click copy or manual copy, after the link is successfully copied, you can share;

WHAT IS CUSTOMERS

The Customers connects consumer data from external channels, including stores, official websites,
APP, WeChat, Alipay, Tmall, JD, Meituan, Dianping, Ele.me, shopee, lazada, shopify, LINE etc.
Channels, distributor channels, brand co-branded members, etc., through the system application
API layer, complete the transmission of member data into the system, and create basic levels for
members, point accounts, display user behavior events and tags, and form a 360° user

Personas ;

PERSONAS

Function Description:
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1) User Personas display: basic information, consumption indicators, guess his like, user tags,
user events;

2) Basic information: display avatar, nickname, mobile phone number, email address, birthday,
membership channel, Stores, exclusive shopping guide;

3) Support one-key deletion of PIl data: name, mobile phone, email, birthday;

4) Consumption indicators: display key consumption indicators such as the user's historical
cumulative consumption, historical cumulative average customer unit price, historical
cumulative average number of customers, etc,;

5) User tags: display user tag information through the tag cloud, and understand the important
characteristics of users at a glance;

6) User events: display collected user event records in the form of time axis, covering:
registration, purchase, etc.;

Step 1: Select the menu bar[Customers] — [Portraits] to enter the user
Personas view interface

Techsun Alevin v

@ Home

Analytics

Shopify Male «=[+fee2 65 ++++0250 singapore Singapore 05/1/2021 353 PM info Portrait

IDFlagshipshop  Female  **/**/1982 65 ++++0249 singapore Singapore 05/1/2021 353 PM infoPortrait

Shopify Male w=[-+1e82 singapore Singapore 05/1/2021 353 PM info Portrait
NEWPOS Male <[+ 1e82 65 +++0247 singapore Singapore 05/1/2021 353 PM Info _Portrait
Shopify Male w=[=+1e82 65 +++0246 singapore Singapore 05/1/2021 353 PM info Portrait
NEWPOS Female  *+/**[1882 65 ++++0245 singapore Singapore 05/1/2021 353 PM Info Portrait
NEWPOS Fomale  *+/*+f1882 singapore Singapore 05/1/2021 353 PM info
8 o
1D Flagship Shop  Male w=[=+1082 65 +++0243 singapore Singapore 05/1/2021 353 PM Info _Portrait
B Settings
Shopify Male w=[=+1e82 65 +*0242 singapore Singapore 05/1/2021 353 PM info Portrait
Shopify Female  *+[**[1882 65 *+++024 singapore Singapore 05/1/2021 353 PM Info _Portrait
1D Flagship Shop ~ Male w=[=+1082 singapore Singapore 05/1/2021 353 PM info Portrait
Total 258 piece(s) of data 1] 2 3 4 5 6 7 8 9 > 30/pagev Goto

Instruction Manual:
1) Support query based on name and mobile phone number;

Step 2: View the customer's Portraits through the user Personas
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@ Home

Analytics

ust Gende:
A Customers Name
| portaits **h Shopify Male
Segmentations o 1D Flagship Shop  Female
Tags
“m Shopify Male
Metadatas
s NEWPOS Male
® Membership
% arksting wr Shopify Male
© Coupons e NEWPOS Female
B Messaging
h NEWPOS Female
& Orders
1D Flagship Shop  Male
B sottings
Shopify Male
*m Shopify Female
1D Flagship Shop ~ Male
Techsun
@ Home <+ Portrait Details

Analytics

Segmentations
Tags Ben Moore
Metadatas
O seeemmenervsanenens, © No Data Available
-]
s & NoData Available
W Marketing B NoData Available R No Data Available
3 Coupons
& Messaging Customer Tags
& Orders
B sottings

SEGMENTATTONS
Function Description:

& Customers |
| romans -

=[*=h1992

*[*=h1992

*[*=h1992

*[*=he92

*[*=1992

=[*=1992

=[*=1992

=[*=h1992

=[*=h1992

*[*=1992

=[*=1992

cafe

+65 **++0249

+65 **+0248

+65 **+0247

+65 **+0246

+65 **++0245

+65 *++0244

+65 **++0243

+65 **+0242

+65 **+0241

+65 **+0240

Postal Code

singapore

singapore

singapore

singapore

singapore

singapore

singapore

singapore

singapore

singapore

singapore

Total 258 piece(s) of data

Burgers

Candy

less than 100 yuan

less than 100 yuan:

Female: Female

(J

singapore

singapore

singapore

singapore

singapore

singapore

singapore

singapore

singapore

singapore

singapore

3 4

5

6

Techsun

05/11/2021 353 PM

05/11/2021 353 PM

05/11/2021 353 PM

05/11/2021 353 PM

05/11/2021 353 PM

05/11/2021 353 PM

05/11/2021 3:53 PM

05/11/2021 353 PM

05/11/2021 3:53 PM

05/11/20213:53 PM

05/1/2021 3:53 PM

7|[8]9

>

30/ page

Social Hub 7= & 30y

Alevin v

Operation

Info| Portrait

Info| Portrait

Info| Portrait

Info| Portrait

Info| Portrait

Info| Portrait

Info| Portrait

Info| Portrait

Info| Portrait

Info| Portrait

Info| Portrait

Goto

Alevin v

84 84 2
Total Money Purchased Average Transaction Value Total Products Purchased

Guess he/she likes

1) The system provides the function of group management, that is, the crowd list of marketing

activities. Support includes group filtering function, where the filtering conditions support

"and\or" free combination filtering through user events and user tags;

2) Group information includes group name, group type, group description, and button to

generate Segmentations at the same time;

3) After completing the configuration, click Save, and the system will automatically generate the

crowd list, which can be referenced to marketing activities for marketing reach.
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Step 1: Select the menu bar[Customers] — [Segmentations] to enter the
group management view interface

Techsun
@ Home
+ Create
Analytics
A Customers
Portraits 37 Payment 4 Enabled Not Created  2021/12/019:33 Successful  Fairuz Fairuz Creating Portrait  Copy
I 35 Black Friday promotion 258 Enabled Creating 2021/1/25 2113 successful  administrator  administrator Copy
Tags
34 total-inves 258 Enabled  Creating 2021/1/25 1657 Successful  administrator  administrator Copy
Metadatas
The group meets the followi
it bers, i Edit Creating Portrait
© Membership 33 Birthday party S e Disabled ~ NotCreated  2021/1/2313:20 Successful  Alevin Alevin N
gapore, the post-80s gener Enable
ation, Recent purchase
W Morketing
Transaction Propensity (2-5 Edit  Creating Portrait
) 2 Loud Speaker Test i e 106 Disabled  NotCreated  2021/11/221013 Successful  Echo-zhang  Echo-zhang g
3 Coupons times) Enable
The group meets the followi
= Messaging ng conditions: Singapore; th
El Birthday _Prom © post-20s generation; ham 164 Enabled  Created 2021119 16:12 Successful  Alevin Alevin Creating Portrait  Copy
B orders burger lover; Recent purcha
se;
Setti
B settings The group meets the followi
ng conditions: Singapore; th
24 Birthday Party Promotion e post-90s generation; ham 0 Enabled Not Created 2021/1/1810:31 successful  Alevin Alevin Creating Portrait Copy
burger lover; Recent purcha
se; Birthday
2 UserlifeCycle 202 Enabled  NotCreated  2021/11/1513:36 Successful  Demo02 Demo02 Creating Portrait  Copy
Total 10 piece(s) of data 1) 30/ page
1) Support searching by group name;
.
Step 2: Click the [Create] button
Techsun
@ Home
Analytics
A Customers
Portraits 37 Payment 0 Enabled  NotCreated  2021/12/019:33 Successful  Fairuz Fairuz Creating Portrait  Copy
I Sagipatitmtione 35 Black Friday promotion 258 Enabled Creating 2021/n/25 2113 Successful  administrator  administrator Copy
Tags
34 total-inves 258 Enabled  Creating 2021/1/2516:57 Successful  cdministrator  administrator Copy
Metadatas
The group meets the followi
diti bers, § Edit Creating Portrait
© Membership 33 Birthday party noconclons e SN 7 Disabled ~ NotCreated  2021/1/2313:20 Successful  Alevin Alevin 9
gapore, the post-80s gener Enable
ation, Recent purchase
'\ Marketing
T tion P ty (2-5 Edit  Creating Portrait
) 21 Loud Speaker Test Fanection Eropensityi] 106 Disabled  NotCreated  2021/11/22 1043 Successful  Echo-zhang  Echo-Zhang =
3 Coupons times Enable
The group meets the followi
& Messaging ng conditions: Singapore; th
El Birthday _Promotion © post-20s generation; ham 164 Enabled  Created 2021119 16:12 Successful  Alevin Alevin Creating Portrait  Copy
B orders burger lover; Recent purcha
se;
Settings
& seting The group meets the followi
ng conditions: Singapore; th
24 Birthday Party Promotion e post-90s generation; ham 0 Enabled Not Created 2021/1/1810:31 successful  Alevin Alevin Creating Portrait Copy
burger lover; Recent purcha
se; Birthday
2 riifeCycle 202 Enabled  NotCreated  2021/1/1513:36 Successful  Demo02 Demo02 Creating Portrait Copy
Total 10 piece(s) of data 1 ] 30/ page

Step 3: After entering specific information on the creation page, click Save
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o
i
b

Techsun EREER v

Group Info

Customers

Group Name:  Black Friday promotion

Metadatas

@ Membership

H Marketing
£3 Coupons

& Messaging
B orders

B settings

Group Filter

Target group tag  meet the following requirements

+ Add filter

@ Terget group behavior

2021-01-01,2021-12-31 Existed Registration event

Attributes Accumulative total

Target group list Add or remove current group

Instruction Manual:

1)

2)

68

Group filter conditions support flexible combination of the following dimensions, [or] or [and]
relationship:

According to the customer's label attribute dimension: flexible combination according to the
customer's attribute characteristics and labels;

According to the behavior dimension of the crowd: According to the behavior event, and
can be flexibly combined according to the attributes in the event; support time control, what
behavior occurred in the content during a certain period of time, what conditions the
attributes in the behavior meet, for example, in December 2020 From January 1st to
December 31st, 2020, there have been consumer behaviors, and the consumption amount is
more than 1,000 yuan, and the purchase order contains the combination conditions of XX
goods;

Time control support: absolute time and relative time

Absolute time: specific time period, today, tomorrow, yesterday, tomorrow, this week, last
week, next week, this month, last month, next month, this season, previous season, next
season, this year, last year, next year;

Relative time: relative to X days before & after today, relative to X weeks before & after this
week, relative to X months before & after this month, relative to X seasons before & after
this season, relative to X years before & after this year ;

According to the existing group list dimensions;
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Step 4: After entering specific information on the creation page, you can

click Preview

Techsun

@ Home
Analytics
A Customers
Portraits
| Segmentations
Tags
Metadatas
@ Membership
" Marketing
£3 Coupons
& Messaging
B orders

B settings

Create

Group Info

*Group Name:  Black Friday promotion

Group Type:  List

Group Desc

Meanwhile create group por.

Group Filter

BREES v

Target group tag mest the following requirements

@ Target group behavior meet the following requirements

2021-01-01,2021-12-31 Existed

Attributes Accumulative total

Target group list Add or remove current group

+ Add filter

Instruction Manual:

1) After the selection of conditions is completed, query by previewing the number of people is

supported;

Step 5: After entering the group information, click "Save".

Techsun
@ Home
Analytics
2 Customers

Portraits

| o

Tags
Metadatas
© Membership
H Marketing
£3 Coupons
& Messaging

B orders

B settings

Create

Group Info

*Group Name:  Black Friday promotion

Group Type:  List

Group Desc

Meanwhile create group por.

Group Filter

BREES v

Target group tag meet the fol

@ Terget group behavior mest the following requirements

2021-01-01,2021-12-31 Existed

Attributes Accumulative total

Target group list Add or remove current group

+ Add filter

©

cancel

Step 6: Complete the creation of the Segmentations
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Instruction Manual:

1) Description of Segmentations status: After saving the filter conditions, click the [Generate
Personas] button;

2) Click to generate a Personas: the status of the column of the generated Personas will change
to "generating". At this time, all buttons cannot be clicked;

3) When the status of the generated Personas column becomes "Generation Complete” &
"Generation Failed", the operation buttons [Edit], [Generate Image], [Enable], [Copy], and
[Delete] can all be clicked;

4) When the status of the generated Personas column becomes "Generation Complete" &
"Generation Failed", you can edit the conditions again;

5) If you click the [Enable] button, the enabled list does not support editing again; at this time,
the operation buttons [Edit], [Enable], and [Delete] cannot be clicked;

6) Support the duplication of Segmentationss;

Step 3: Click the enable button to enable the group

Techsun EREER v

@ Home
+ create
& Analytics

& Customers

Portraits 37 Payment o Enabled Not Created  2021/12/019:33 Successful  Fairuz Fairuz Creating Portrait  Copy
I Eegipennhons 35 Black Friday promotion 258 Enabled Creating 2021/1/25 2133 Successful  administrator  administrator Copy
Tags
34 total-inves 258 Enabled Creating 2021/11/2516:57 Successful  administrator  administrator Copy
Metadatas

The group meets the followi
ng conditions: members, Sin

@ Membership 33 Birthday party 7 Disabled  NotCreated  2021/11/2313:20 Successful  Alevin Alevin
gapore, the post-80s gener
ation, Recent purchase
‘" Marketing
i tion Propensity (2-5
N 2 Loud Speaker Test ransdetionstropansiy 106 Disabled  NotCreated  2021/1/221013 Successful  Echo-zhang  Echo-Zhang
3 Coupons times)
The group meets the follo
© Messaging Croup et i
ng conditions: Singapore; th
El Birthday _Promotion © post-20s generation; ham 164 Enabled  Created 2021119 16:12 Successful  Alevin Alevin Creating Portrait  Copy
B orders burger lover; Recent purcha
se;
Settings
i setting The group meets the followi
ng conditions: Singapore; th
24 Birthday Party Promotion e post-90s generation; ham 0 Enabled Not Created 2021/1/1810:31 successful  Alevin Alevin Creating Portrait  Copy
burger lover; Recent purcha
se; Birthday
2 u 202 Enabled  NotCreated  2021/1/1513:36 Successful  Demo02 Demo02 Creating Portrait  Copy
Total 10 piece(s) of data (1] 30/ page

1) After the group is enabled, the group status becomes enabled
2) In the enabled state, editing of groups is not supported

Step 4: Click to Creating Portrait and manually update the group
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Techsun
@ Home
+ Create
Analytics
A Customers e
Portraits 37 Payment 4 Enabled Not Created  2021/12/019:33 Successful  Fairuz Fairuz Creating Portrait  Copy
I ESgipeniotings 35 Black Friday promotion 258 Enabled Creating 2021/1/25 2113 Successful  administrator  administrator Copy
Tags
34 total-inves 258 Enabled  Creating 2021/1/25 16557 Successful  administrator  administrator Copy
Metadatas
The group meets the followi
it bers, i Edit
W& Membership 33 Birthday party Qo Cop o e o Disabled  NotCreated  2021/1/2313:20 Successful  Alevin Alevin
gapore, the post-20s gener Enable
ation, Recent purchase
W Marketing
Transaction Propensity (2-5 Edit  Creating Portrait
2 Loud Speaker Test i e e 106 Disabled  NotCreated  2021/11/221013 Successful  Echo-zhang  Echo-zhang g
3 Coupons times) Enable
The group meets the followi
= Messaging ng conditions: Singapore; th
31 Birthday _Promot e post-90s generation; ham 164 Enabled Created 2021/1/1916:12 Successful  Alevin Alevin Creating Portrait Copy
B orders burger lover; Recent purcha
se;
Setti
B settings The group meets the followi
ng conditions: Singapore; th
24 Birthday Party Promotion e post-90s generation; ham 0 Enabled Not Created 2021/1/1810:31 successful  Alevin Alevin Creating Portrait Copy
burger lover; Recent purcha
se; Birthday
22 UserlifeCycle 202 Enabled Not Created 2021/1/1513:36 successful  Demo02 Demo02 Creating Portrait Copy
Total 10 piece(s) of data 1) 30/ page

1) Click the Generate Personas button, the data status is updating,
2) When the data status is updating, editing, updating, and generating Personas operations are

not supported

Step 5: Click the Creating Portrait button to generate the latest
Segmentations

Step 6: Click the copy button to copy the content of the group

Techsun
@ Home
+ Create
Analytics
A& Customers e
Portraits 37 Payment 4 Enabled Not Created  2021/12/019:33 Successful  Fairuz Fairuz Creating Portrait  Copy
| Sagipatitmtione 35 Black Friday promotion 258 Enabled Creating 2021/1/25 2113 Successful  administrator  administrator Copy
Tags
34 total-inves 258 Enabled  Creating 2021/1/2516:57 Successful  cdministrator  administrator Copy
Metadatas
The group meets the followi
diti bers, § Edit Creating Portrait
© Membership 33 Birthday party noconclons e SN 7 Disabled ~ NotCreated  2021/1/2313:20 Successful  Alevin Alevin 9
gapore, the post-80s gener Enable
ation, Recent purchase
‘" Marketing
T tion P ty (2-5 Edit  Creating Portrait
21 Loud Speaker Test Fanection Eropensityi] 106 Disabled  NotCreated  2021/11/22 1043 Successful  Echo-zhang  Echo-Zhang =
£ Goupons times) Enable
The group meets the followi
& Messaging ng conditions: Singapore; th
31 Birthday _Promotion e post-80s generation; ham 164 Enabled Created 2021/1/1916:12 Successful  Alevin Alevin Creating Portrait
B orders burger lover; Recent purcha
se;
Settings
& seting The group meets the followi
ng conditions: Singapore; th
24 Birthday Party Promotion e post-90s generation; ham 0 Enabled Not Created 2021/1/1810:31 successful  Alevin Alevin Creating Portrait Copy
burger lover; Recent purcha
se; Birthday
2 UserlifeCycle 202 Enabled NotCreated  2021/11/1513:36 Successful  Demo02 Demo02 Creating Portrait  Copy

Total 10 piece(s) of data u] 30/ page
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TAGS
Function Description:

1)

2)

3)

4)

5)

6)

New tags support 4 types of tags: custom tags, preference tags, static tags, and SQL tags
Custom labels: Classify labels through custom label values, and customize label value
calculation rules according to user attributes and behaviors;

Preference tags: filter out users who meet the tag rules through events, and use the user's
event attribute ranking as the tag value;

Static labels: classify labels by customizing label values and provide open interfaces to
provide unified label services for third-party systems such as customer service and shopping
guides;

SQL label: Customize label calculation rules by writing SQL statements, and use the result
returned by the SQL statement as the label value.

Label analysis: The system provides to view the label value distribution data after 30 updates
in history

Label update function: The system provides the function of regularly updating labels and
manually updating labels.

Label activation: The system provides the function of enabling the label. After the label is
enabled, the label can be updated regularly and manually;

Disable function: The system provides the function of disabling the label. After disabling the
label, the label will not be updated regularly.

New/edit label grouping: The system supports grouping labels.

Step 1: Select the menu bar [Customers] — [Tags] to enter the label

definition interface
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@ Home

Analytics

A Customers

Portraits

Segmentations

Metadatas

o3

Membership
" Marketing

£3 Coupons

]

Messaging

a

Orders

B settings

Remark:

+ Create Group |
v Basic ottribute tag
gender
member level
v Customer value
User points level
User life cycle

User value

v RFM model tags
Purchase frequency-F
Purchase amount-M

Purchase interval-R

v Preference tag
S_Tags_birthday
store preference
Commodity preference

Commodity preference

BasicInfo Tag Analytics  Operation Record

Basic Info
Tag Name: member level
Tag Status: Enabled

Data Update Time: 2021/11/30 15:13

Creation Time: 2021/11/231438

Tag Desc:

Tag Rules

*Tag Value Name

Tag Value Desc

*Tag Rules: Check example

Tag Abbreviation: member level

Techsun Social Hub 7= /& SCHY

+ Create

Update Disable

Tag ID: BQ202111230002

Update Mode: Per 1day(s), update tags automatically befor..Data Status: Updated successfully

Tag Type: Custom Tags

Creator: administrator

Tag Group: Basic attribute tag

Target group tag meet the following requirements

Card m,

1) Support searching tags by tag name and tag ID

2) It supports filtering tags by tag status, tag type, tag creation time, and tag creator.

Step 2: Click the [Create] label group button

Techsun

@ Home

Analytics

S

Customers
Portraits
Segmentations
| Tags
Metadatas
@ Membership
" Marketing

£3 Coupons

]

Messaging
B orders

B settings

+ Create Group |
v Basic ottribute tag
gender
member level
v Customer value
User points level
User life cycle

User value

v RFM model tags
Purchase frequency-F
Purchase amount-M

Purchase interval-R

v Preference tag
S_Tags_birthday
store preference
Commodity preference

Commodity preference

Basicinfo  Tag Analytics  Operation Record
Basic Info

Tag Name: member level

Tag Status: Enabled

Data Update Time: 2021/11/30 15:13

Creation Time: 2021/11/231438

Tag Desc:

Tag Rules

*Tag Value Name

Tag Value Desc

*Tag Rules: Check example

Tag Abbreviation: member level

Update Disable

Tag ID: BQ202111230002

Update Mode: Per 1day(s), update tags automatically befor..Data Status: Updated successfully

Tag Type: Custom Tags

Creator: administrator

Tag Group: Basic attribute tag

Target group tag meet the following requirements

Card m,

Step 3: Click the [Edit] label grouping button
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Techsun EREER v

@ Home

+ Create Group i < Update Disable
B Basicinfo  Tag Analytics  Operation Record

v Basic attribute tag .
Portraits Basic Info

Andlytics

gedeE Tag Name: member level Tag Abbreviation: member level Tag ID: BQ202111230002
Segmentations :
member level Tag Status: Enabled Update Mode: Per 1day(s), update tags automatically befor...Data Status: Updated successfully
| o Data Update Time: 2021/11/301513 Tag Type: Custom Tags Tag Group: Basic attribute tag
v Customer value
Creation Time: 2021/11/23 1418 Creator: administrator
Metadatas User points level Tag Dese:
@ Membership User life cycle
Tag Rules
User value
W Marketing
v RFM model tags Card menber Dlormond card e Gold card member Petipum eardme
£3 Coupons mber mber

Purchase frequency-F

=) Messaging *Tag Value Name:
Purchase amount-M

E orders Tag Value Desc:
Purchase interval-R

M settings

v Preference tag

5:Tags_blithtlay Tag Rules: Check example

store preference Target group tag meet the following requirements

Commodity preference

g v v | cadm.
Commodity preference

Create Group

* Group Name

Cancel

Step 4: Click the [Create] label button and select the new label method
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Techsun EREER v

@ Home

Andlytics

A Customers

+ EredteiGroup Basicinfo  Tag Analytics  Operation Record Edit Enable

v Basic attribute tag

Portraits Basic Info
gerdeE Tag Name: Commodity preference Tag Abbreviation: Tag ID: BQ202111180001
Segmentations
g member level Tag Status: Draft Update Mode: Per 1 day(s), update tags automatically befor.. Data Status: No Data Available
| o Data Update Time: Tag Type: Preference Tags Tag Group: Preference tag
v Customer value
Creation Time: 18/11/2021 4:50 PM Creator: Alevin
Moradcios User points level Tag Desc: Commodity preference
@ Membership User life cycle
Tag Rules
User value
W Marketing
* Tag Rules: Check example
v RFM model tags
£3 Coupons o

Pl raqUeACyF Target group behavior meet the following requirements

= Messaging
Purchase amount-M
2020-01-01,2020-12-31 Existed v Transaction event v
B Orders 0
Purchase interval-R
M settings
v Preference tag
S_Tags_birthda
Stoge Y *Tag Value Name: | ¢ ¢ V| Cumulative Occurrences e bl Place

Store preference
Commodity preference

Commodity preference

Create Tag

@ Custom Tags @ Preference Tags

@ SQL calculation Tags @ Static Tags

Step 5: Select the new label type button and fill in the label information
Custom label
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@ Home
Analytics
A Customers
Portraits
Segmentations
Tags
Metadatas
@ Membership
" Marketing
£3 Coupons
& Messaging
B orders

B settings

Remark:

1) Support adding tag values

CreateCustom Tags

Basic Info

*Tag Name:
Tag Abbreviation
*Tag Group

* Update Mode: @ Auto update

per 1

Tag Rules

‘ Add tag value
*Tag Value Name

Tag Value Desc

¥ TanBulas: Chank avamnle

Manual update

day(s), update tags automatically before dawn

Caneel

within 10;

2) Support switching to view different label value rules;

3) Support to view examples of custom labels;

4) Support configuration of automatic update cycle.

Preference tag

76
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Techsun
@ Home CreatePreference Tags

Analytics Basic Info

A Customers

* Tag Name
Portraits
Tag Abbreviation
Segmentations
* Tag Group:
| Tags
* Update Mode: @ Autoupdate | Manual update
Metadatas
Per 1 day(s), update tags automatically before dawn
@ Membership Vaggbess
" Marketing
£3 Coupons
Tag Rules
= Messaging
= orders * Tag Rules: Check example
A settings Target group behavior meet the following requirements
* Tag Value Name Cumulative Occurrences Place

Remark:
1) Support to view examples of custom labels;
2) Support configuration of automatic update cycle.

Static label

Techsun EFREER v
@ Home CreateStatic Tags

Analylis Basic Info

A Customers

* Tag Name
Portraits
Tag Abbreviation
Segmentations
*Tag Group:
[
Tag Desc
Metadatas
& Membership
Tag Rules
W Marketing
£3 Coupons
‘
© Messaging
b [ peiogvaie |
f settings *Tag Value Name

Tag Value Desc:

Remark:
1) Support adding tag values within 10;
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2) Support switching to view different label value rules;
3) Support to view examples of custom labels;
4) Support to provide development interface to connect to third-party systems

SQL tags

Techsun BREER v

@ Home CreatesQL calculation Tags

B2 Analytics Basic Info

& Customers

*Tag Name
Portraits
Tag Abbreviation
Segmentations
* Tag Group
* Update Mode: @ Auto update | Manual update
Metadatas
Per 1 day(s), update tags automatically before dawn
@ Membership e
'\ Marketing
£3 Coupons
Tag Rules
& Messaging
S orders *DataType: @ Text | Integer  Float (| Currency ( Date | DateandTime (  Dimension
B settings

HREERE S[ics\romm,\d AS cust_id v W (customer)

tag_value Whether to receive call (isreceived_phone)
Whether to receive sms (isreceived_sms)
Whether to receive email (isreceived_email)
Whether member (is_member)
Event time (event_time)

Membership store (first_store)

cance | [
Remark:
1) Support configuration of automatic update cycle;
2) Support to view table names and field names that can be used in SQL statements

Step 6: Click the [Enable] label button to enable the label
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@ Home

Analytics

2

Customers
Portraits
Segmentations
| Tags

Metadatas

o3

Membership
" Marketing

£3 Coupons

]

Messaging

a

Orders

B settings

Remark:

[+ Create Group Basicinfo  TagAnalytics  Operation Record

v Basic attribute tag
Basic Info

gender Tag Name: Commodity preference

Tag Abbreviation
member level Tag Status: Draft

Data Update Time:
v Customer value

Creation Tim

8/11/2021 4:50 PM Creator: Alevin

User points level Tag Desc: Commodity preference

User life cycle
Tag Rules
User value

*TagRules: Check example

Tag Type: Preference Tags

Techsun Social Hub 7=/ SCHRY

TagID: BQ2021M80001

Update Mode: Per 1day(s), update tags automatically befor.. Data Status: No Data Available

Tag Group: Preference tag

v RFM model tags
T Target group behavior meet the following requirements

Purchase amount-M

Purchase interval-R

v Preference tag

Transaction event

SEdgsERthEay * Tag Value Name: Cumulative Occurrences

store preference
Commodity preference

Commodity preference

Place

1) Custom tags, SQL tags, and preference tags are automatically updated once after activation,

and will be automatically updated in accordance with the update cycle in the future.

2) After the static label is enabled, it can be called in the interface

Step 7: Click the [Disable] label button to disable the label

Techsun

@ Home

Analytics

2

Customers
Portraits
Segmentations
| Tags

Metadatas

o3

Membership
" Marketing

£3 Coupons

]

Messaging

a

Orders

B settings

Remark:

79

[+ Create Group Basicinfo  TagAnalytics  Operation Record

v Basic attribute tag
Basic Info

gender Tag Name: Store preference

member level Tag Status: Enabled

Data Update Time: 08/11/2021 1:50 PM
v Customer value

Creation Time: 04/11/2021 213 PM Creator: Alevin

User points level Tag Dese: Measure users' preference for stores

User life cycle
Tag Rules
User value

*TagRules: Check example

Tag Abbreviation: Store
Update Mode: Per 1day(s), update tags automatically befor.. Data Statu

Tag Type: Preference Tags

TagID: BQ202111040005

Updated successfully

Tag Group: Preference tag

v RFM model tags

T Target group behavior meet the following requirements

Purchase amount-M
2021-01-01,2021-12-31
Purchase interval-R

v Preference tag

Payment ey

S8 ERtEay * Tag Value Name: Cumulative Occurrences

store preference
Commodity preference

Commodity preference

Place
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1) After the custom tags, SQL tags, and preference tags are disabled, subsequent automatic

updates will stop.

2) After the static label is disabled, it cannot be called in the interface

Step 8: Click the [Update] label button to update the label according to the

labeling rules

Techsun

@ Home

& Analytics

+ Create Group
A Customers e ———

v Basic attribute tag

Portraits
gender
Segmentations
member level
| Tags
v Customer value
Metadatas

User points level

¥ Membership User life cycle

User value
'\ Marketing

- v RFM model tags
£3 Coupons

Purchase frequency-F

& Messaging

Purchase amount-M
B orders

Purchase interval-R
B settings

v Preference tag
s_Tags_birthday
Store preference
Commodity preference

Commodity preference

Remark:

4

BasicInfo Tag Analytics  Operation Record

Basic Info

Tag Name: Store preference

Tag Status: Enabled

Data Update Time: 08/11/2021 150 PM
Creation Time: 04/11/2021 213 PM

Tag Desc: Measure users’ preference for stores

Tag Rules

*Tag Rules: Check example

Tag Abbreviation: Store TagID: BQ202111040005
Update Mode: Per 1day(s), update tags automatically befor.. Data Status: Updated successfully
Tag Type: Preference Tags Tag Group: Preference tag

Creator: Alevin

Target group behavior meet the follovin

2-31

e

quirsments

xisted Payment event

Cumulative Occurrences Place

1) Custom tags, SQL tags, preference tags can be updated manually

2) Static tags do not support manual update of tags

Step 9: Switch [Tag Analytics] TAB page to view historical data of tags
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Techsun

Home
Analytics
Custorners
Portraits
Segmentations
Tags
Metadatas
Membership
Marketing
Coupons
Messaging
Orders

Settings

+ Create Group

v Basic attribute tag
|

member level

v Customer value
User points level
User life cycle
User value

v RFM model tags
Purchase frequency-F
Purchase amount-M

Purchase interval-R

v Preference tag
S_Tags_birthday
store preference
Commodity preference

Commodity preference

Techsun Social Hub 7= /& SCHY

BREES v

Update Disable

Basic Info Operation Record

Tag Distribution

genderumber of People: 259 Update Completion Time: 20/11/2021312 7 @

e 166
el 64.00%

2
S

Tag History Distribution Last 5 update reco... v

momale  m Female

50 . . . . .

Step 10: Switch [Operation Record] TAB page to view the historical operation

record of the label

@

ES

a

Q

a

B

81

Techsun

Home
Analytics
Customers
Portraits
Segmentations
Tags
Metadatas
Membership
Marketing
Coupons
Messaging
Orders

settings

+ Create Group

v Basic attribute tag
| gender
member level
v Customer value
User points level
User life cycle
User value
v RFM model tags
Purchase frequency-F
Purchase amount-M
Purchase interval-R
v Preference tag
s_Tags_birthday
Store preference
Commodity preference

Commodity preference

Techsun Social

FH P 454 0

Update Disable

Basicinfo  Tag Analytics

Operator Operation Operation Time

administrator Disable Tag 23/11/2021 213 PM
administrator Enable Tag 23/11/2021 213 PM
administrator Update Tag 23/11/20212:32 PM
administrator Update Tag 23/11/20215:39 PM
administrator Update Tag 30/11/2021 311 PM
administrator Update Tag 30/11/2021 312 PM

Total 6 piece(s) of data 30/ page v

Hub



MEMBERS
Function Description:

Techsun Social Hub 7=/ SCHRY

1) Mainly manage the information records of all members of the system;

Step 1: Select the menu bar [Membership] — [Members] to enter the

member view interface of the loyalty program

Techsun

@ Home

& Analytics

& Customers

& Membership MBrand Loyalty CharRain
I MBrand Loyalty binbin
Points
MBrand Loyalty banbin
Basic Points Rules
MBrand Loyalty sunmay

Promotion Points.

Loyalty Configur MBrand Loyalty CharJinney
| Marketing MBrand Loyalty EME00001
€3 Coupons

MBrand Loyalty i
& Messaging
MBrand Loyalty =ikt
B orders
B settings MBrand Loyalty TR
MBrand Loyalty e
MBrand Loyalty I

Instruction Manual:

1000000022

1000000020

1000000019

1000000018

OxrthIBHHOUIEvgC

ANSL5EET4yaX7abe

0DJU7TOkgdlgaHED

VDHADZBIHO96Wntq

©O0G3HYiBQYOyWIaT

2U9mMIZIiXjSB2uSe

FAEUKPZWJXKTQYSy

sd2QUytsbicWXFgh

FijdvTKd61s24T

DakiuMIW2cixAeiw

XMYNwaBMoGMNIRIZ

1) Support search query by member ID;

02/12/2021 812 PM

02/12/2021 6:24 PM

02/12/20216:04 PM

02/12/20215:54 PM

02/12/20215:42 PM

02/12/20215:42 PM

02/12/20215:42 PM

02/12/20212:02 PM

02/12/2021 2:02 PM

02/12/20212:02 PM

02/12/20212:02 PM

shopify

shopify

shopify

shopify

shopify

shopify

shopify

shopify

shopify

Shopify

Shopify

Total 228 piece(s) of data

Alevin v

sun shop Normal 02/12/2021 812 PM
techsun-saas-test8888 Normal 02/12/2021 6:24 PM
techsun-saas-test8888 Normal 02/12/2021 6:04 PM
hqy-testii30-1 Normal 02/12/2021 5:54 PM
sun shop Normal 02/12/2021 5:42 PM
hqy-test3 Normal 02/12/2021 5:42 PM
hqy-test3 Normal 02/12/2021 5:42 PM
hqy-testl Normal 02/12/20212:02 PM
hqy-testl Normal 02/12/2021 2:02 PM
hay-test! Normal 02/12/2021 2:02 PM
hqy-test! Normal 02/12/2021 2:02 PM

30&/m BnE "

Step 2: Click on the specific member Code to view the member details
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Techsun
@ Home Details
Analytics
Basic Info Third-party Account Member Order Coupon

& Customners
Basic Info

& Membership
— Loyalty Program: MBrand Loyalty
SocialHub: 91X37jcOj3zvKAI
Points
Registration Source: Shopify

BosicheintiRties Registration Store: sdwebsite

Promotion Points, First Purch Time: 2021-11-05 16:52:12

Accumulated points for judging relegation: 68
Loyalty Configur. P gngreieg

Consumption times for judging relegation(Within tier validity) : 0

" Marketing
Creation Time: 05/11/2021 3:53 PM
3 Coupons
© Messaging Tier Change Record
B orders 5
B settings
Card member Glen Smith 1000000456 Card member
Point Account

Registration Time: 05/11/2021 3:53 PM

Techsun Social Hub 7=/ SCHRY

Step 3: You can query the membership tier change record information

through the member account details

Techsun
@ Home Details
Analytics
Basic info Third-party Account Member Order Coupon

& Customers
Basic Info

& Membership

Loyalty Program: MBrand Loyalt
| Members ayalty Progran rand Loyalty

191X37jcOj32vKAl
Points

Registration Source: Shopify
EOlGRONSRESD Registration Store: sdwebsite

Promotion Points, First Purchase Time: 2021-11-05 16:5212

Accumulated points for judging relegation: 68
Loyalty Configur. P anareiea

Consumption times for judging relegation(Within tier validity) : 0

H Marketing
Creation Time: 05/11/2021 353 PM
£3 Coupons
© Messaging r Change Record
£ orders 5
B settings
Card member Glen Smith 1000000456 Card member
Point Account

Registration Time: 05/11/2021 3:53 PM

Modification Time: 05/11/2021 452 PM

Alevin v
05/11/2021 3:53 PM Effective 05/11/2
Total 1 piece(s) of data (4] 30%/m
Alevin v
05/11/2021 3:53 PM Effective 05/11/2
Total 1 piece(s) of data [ 0E/E

Step 4: Inquire about member points account information through member

account details
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Techsun Alevin v
Loyalty Program: MBrand Loyaity Member ID: 1000000456
@ Home SocialHub: I181x37jcOj3zvkKAl Customer Name: Glen Smith
Analytics Registration Source: Shopiy Registration Time: 05/11/2021 3:53 PM
Registration Store: sdwebsite Member Status: Normal
A Custormers
First Purch Time: 2021-11-05 16:52:12 Recent Purchase Time: 2021-11-05 16:52:12
Membership
Accumulated points for judging relegation: 68 Consumption amount for judging relegation: 0
| Members Consumption times for judging relegation(Within tier validity) : 0 Channel Mark

ime: 05/11/2021 353 PM Modification Time: 05/11/2021 452 PM
Points

Basic Points Rules .
Tier Change Record

Promotion Points,

Loyalty Configur.

W Morketing Card member Glen smith 1000000456 Card member Basis Automatic 05/11/2021 3:53 PM Effective os/n/z
3 Coupons Total 1 piece(s) of data €] } 30&/m
K Messagiig Point Account
B orders
B settings

Integral value Glen smith 1000000456 68.00 68.00 000 05/11/20213:53 PM

growth value Glen Smith 1000000456 0.00 0.00 0.00 05/11/2021 3:53 PM

Total 2 piece(s) of data (1) 30 %/@m

Step 5: Through the member account, you can check the binding information
of the member and each channel

Techsun Alevin v

Home Details

B

Analytics

Basic Info Third-party Account Member Order Coupon Behavior Record WeChat Record SMS Record
& Customers

Basic Info

& Membership
re: sdwebsite Account Type ss Official Websi t
| e Store: sdwebsils Account Type: Express Official Website Accoun
Third-party Account ID: ******244 @ Third-party Account Nickname: ******244 @
Points
Bound Status: Yes Binding Time: 05/11/2021 3:53 PM
Basic Points Rules Unbinding Time Creation Time: 05/11/20213:53 PM
Promotion Points. Modification Time: 05/11/2021 3:53 PM

Loyalty Configur.
" Marketing

3 Coupons

& Messaging

B orders

B settings

Step 6: Inquire about member orders information through member order
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Techsun Alevin v

Details

Basic Info Third-party Account Member Order Coupon Behavior Record WeChat Record SMS Record

@ Home

B Analytics

A Customers
% Membership

| e

Points

0rder2030000243 Glen smith 1000000456 Take-out Z‘S;‘fcm NEWPOS ac/u/zozw 832 F 56 central store SGCentral  $66.00 $0.00 $66.00

Total 1 piece(s) of data 2] 30 %&/E

Basic Points Rules
Promotion Points.
Loyalty Configur.

W Marketing

€3 Coupons

& Messaging

B orders

B settings

Step 7: The coupon information obtained by the member can be inquired

through the member account

Techsun Alevin v
Details

@ Home

& Analytics

Basicinfo  Third-party Account  MemberOrder  Coupon  BehaviorRecord  WeChatRecord  SMS Record
& Customers
© Membership
| members 5361421549323706 2021120100002 GlenSmith 1000000456 Issued ng/:ffzozw 193 s0
Points

Total 1 piece(s) of data ‘I‘ 30%/A
Basic Points Rules
Promotion Paints.
Loyaity Configur.

" Marketing

3 Coupons

& Messaging

B orders

B settings

Step10: through the member account can query the member's behavior

information
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Techsun Alevin v

@ Home Dotdis

& Analytics

Basicinfo  Third-party Account  Member Order  Coupon WeChatRecord ~ SMS Record
A Customers
& Membership
| Members Purchase Glen Smith 1000000456 Purchase POS 05/11/2021 4552 PM 05/1/2021 4:5
Rint First Purchase Glen Smith 1000000456 First Purchase POS 05/11/2021 4:52 PM 05/11/2021 4:5
Basic Points Rules
Registration Glen Smith 1000000456 Registration Express Official Website 05/11/2021 3:53 PM 05/11/20213:5

Promotion Points,

Total 3 piece(s) of data E 30 /R

Loyalty Configur

W Marketing

Coupons

Q

Messaging

a

Orders

B settings

Step11: through the member account, you can query the WeChat message
notification information of reaching the member

Techsun Alevin v

@ Home Dewdils

& Analytics
Bosicinfo  Point Statement

& Customers

& Membership
Members Integral value Integral value POS Order Promotion Point ~ Add 200 200 Yes
I el Integral value Integral value POS Order Points Add 66.00 66.00 Yes

Basic Points Rules
Total 2 piece(s) of data

Promotion Points.
Loyalty Gonfigur

W Marketing

i}

Coupons

Q

Messaging

a

Orders

B settings

POINTS
Function Description:
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1)

2)

3)

Techsun Social Hub 7=/ SCHRY

Support the generation of corresponding member points accounts according to the points
groups configured in the loyalty program;

Points account includes the following information: accumulated points, available points,
expired points;

The calculation formula of each integral value:

Accumulated points = orders points + orders promotion points + manual points adjustment
increase-manual points adjustment points decrease-return points reversal + behavior
increase points; (the above is the type of points record);

Available points = orders points + orders promotion points + manual points adjustment
increase-manual points adjustment points reduction-return points reversal + behavior
increase points-behavior reduction points-points redeem gifts + points redeem cancel points
return-points expire-points redeem coupons ; (The above is the type of points record);
Expired points = points expired;

Step 1: Select the menu bar [Membership] — [Points] to enter the point

account view interface

Techsun Alevin v

@ Home

& Analytics

& Customers

& Membership Integral value CharRain 1000000028 0.00 000 0.00 02/12/2021 812 PM
Msmbets: growth value CharRain 1000000028 0.00 000 0.00 02/12/2021 812 PM
I
Integral value binbin 1000000027 000 000 000 02/12/2021 6:24 PM
Basic Points Rules
growth value binbin 1000000027 000 000 000 02/12/20216:24 PM
Promotion Paints.
Loyailty Gonfigur Integral value banbin 1000000026 0.00 000 0.00 02/12/2021 6:04 PM
R Marketing growth value banbin 1000000026 0.00 000 0.00 02/12/2021 6:04 PM
£3 Coupons
Integral value sunmay 1000000025 0.00 0.00 0.00 02/12/2021 5:54 PM
& Messaging
growth value sunmay 1000000025 0.00 000 0.00 02/12/2021 5:54 PM
£ orders
B settings Integral value CharJinney 1000000024 0.00 000 0.00 02/12/2021 5:42 PM
growth value CharJinney 1000000024 0.00 000 0.00 02/12/2021 5:42 PM
Integral value EW£00001 1000000023 000 000 0.00 02/12/2021 5:42 PM
Total 526 piece(s) of data [(1])[2](a][4][s 18 > 0REv HME =

Instruction Manual:

1)

Support search query by name;

Step 2: Click on the specific points account to view the points account details
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Techsun Alevin v
@ Home Detis
B Analytics
Basic info Point Statement

& Customers
Basic Info

& Membership

Members

Points
Creation Time: 02/12/20218:12 PM

Basic Points Rules Expired Points: 0.00
Promotion Points.
Loyalty Gonfigur

H Marketing

£3 Coupons

= Messaging

B orders

B settings

Step3: You can check the points detail record through the points account
details

Techsun Alevin v
@ Home Dewdils
& Analytics

Basic Info Point Statement

A Customers

& Membership
Members
Points
Basic Points Rules
Promotion Paints.
Loyaity Configur.

" Marketing

3 Coupons

& Messaging

B orders

B settings

Remark:

1)

88

Provide order interface and points calculation engine services, support the calculation of

points according to the basic points rules;



2)

3)

4)

5)

6)

Techsun Social Hub 7=/ SCHRY

Provide external behavior interface, support to obtain points through activities (such as
external check-in points);

Provide behavioral marketing rules and support the triggering of behavioral rules to obtain
points;

Provide batch marketing rules to support batch gifting of points for a specific group of
people;

Points types include: orders points (plus), orders promotion points (plus), manual points
adjustment increase (plus), manual points adjustment point decrease (decrease), points
exchange for gifts (decrease), points exchange coupons (decrease), behavior Increase points
(plus), behavior decrease points (minus), return points offset (minus), points redemption
cancel points return (plus), points expire (minus);

Each point change needs to trigger the update of the points information on the member
points account, and the relevant fields are updated according to the formula; the

orders points are calculated according to the (calculation of points amount) in the order
details;

Step 4: Click on the specific points record to view the points details

Techsun

@ Home

B Analytics

A Customers
% Membership

Members

| o

Basic Points Rules

Promotion Points.
Loyalty Configur.
W Marketing
€3 Coupons
& Messaging
B orders

B settings

89

Basic Info

Details

Point Statement

Integral value

Integral value

Integral value

Integral value

Integral volue

Integral volue

Integral volue

Integral value

Integral value

Integral value

Integral value

Integral value

Integral value

Integral value

POS

POS

POS

POS

POS

POS

POS

Order Points

Order Points

Order Points

Order Promotion Point

Order Points

Order Promotion Point

Order Points

66.00

Total 7 piece(s) of data

SuperAdmin v



@

=]

R

Techsun

Home
Analytics

Customers

& Membership

"

=

=2

=]

il

Members

Points

Basic Points Rules

Promotion Points,

Loyalty Configur

Marketing

Coupons

Messaging

Orders

settings

Details

Basic Info Related Info Point Relation

Basic Info

Point Group: B

Point Record Source: POS

Poin n: Add

e of Points : 2.00

Effective Time: 05/11/20215:03 PM

Techsun Social Hub 7=/ SCHRY

Point Account: Integral value

Point Operation Type: Order Promotion Point

gral value
This Order : 2.00
Expiry Time: 05/11/2022 11:59 PM

Joinin Upgrade: Yes

Creation Time: 05/11/20215:03 PM

Step 5: You can view the reason for the points generated through the

associated information

@

=]

R

Techsun

Home
Analytics

Customers

& Membership

=

fiu]

=2

=]

il

Members

Points

Basic Points Rules

Promotion Points,

Loyalty Gonfigur

Marketing

Coupons

Messaging

Orders

settings

Details

Basic Info Point Relation

Related Info

Basic Points Rules

Cost Center

Product of Orders: PRI000045

B or Recor

Behavior Marketing Campaign

Promotion Points Rules: Double Eleven Promotion
Order: order2030000446

Coupon

Bulk Marketing Campaign

Related Mar

SuperAdmin v

SuperAdmin v

Step 6: You can view the relationship that generates the point deduction

through the point relationship
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Techsun SuperAdmin v

@ Home Dewdils

& Analytics

Basic Info Related Info Point Relation
& Customers

& Membership

Members

Loyalty Gonfigur

W Marketing

£3 Coupons

© Messaging

B orders

B settings

Remark:

1)

2)

3)

91

The point relationship record is used as the basis for the system to record the related sources
of points use. When the points are used, the system follows the first-in first-out deduction
principle;

First-in-first-out concept: Points with the first valid period will be deducted first, and if the
valid periods are the same, the points with the first creation time will be deducted first;
Points returned:

Provides a refund interface. When a refund occurs, it needs to be traced back based on
whether the original order has generated points. If the original order has gift points, the
points need to be deducted, and if the original order has used points, the points need to be
returned;

Each point change needs to trigger the update of the point information on the member
points account and member user table, and the relevant fields are updated according to the
formula;

When the order is used for points, the points need to be returned retrospectively according
to the point relationship when returning the order. The validity period of the returned points
is assigned according to the validity period of the source point record. When the source

point record has expired, the returned points plus 1 day will be the new validity period;
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Step 2: Click on the specific point relationship to view point deduction

information

Techsun W &
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Step3: You can view the source information of the points deduction by
viewing the source points of the point relationship
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WHAT ARE THE POINTS RULES
Provide points rules and points engine, deal with points calculation, including

point increase, point deduction, point redemption, point expiration, and manage
the member's point account, point record, and point relationship;

BASIC POINTS CALCULATION ENGINE

name Method to | Main business logic
realize
Basic Positive 1. Provide the points calculation queue to the
Points single front end, after the front-end orders is completed,
Engine processing transfer the order to the points calculation queue
2. According to the orders information, the

actual received amount will be apportioned
according to the order details;

3. Determine whether the membership level
complies with the rules;

4. Determine whether the product complies with
the rules;
5. Determine whether the order store complies

with the rules;

6. Determine whether the discount complies
with the rules;

7. How to calculate points: According to the
quantity of the product or the amount of the
order

8. Get the calculation formula, 1 yuan 1 point or

1 unit of 1 point;

©

Get points validity period mode
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10.  Calculate points based on the final result;
11. Create  points records, update the
accumulated points and available points on the

points account;

Chargeback |1. The front-end order channel sends the refund
processing details to the Social Hub back office;

2. Social Hub creates order return order details

3. Determine whether this chargeback statement

has earned basic points

4. If you get the basic points, create a return
point record, and return it according to the basic
points you have obtained (otherwise, you don’ t
need to return it if you don’ t get the basic
points)

5. Update the accumulated points and available

points on the points account;

BASIC POINTS RULES

Function Description:

1) Supports the definition of basic points rules in the system, and supports the definition of the
following types of rules:

® Support the definition of basic points under different levels;

® Support the definition of basic points under different stores and commodities (commodity
Product Categories) as the conditions for obtaining points; support the definition of
accumulation of points for different member points accounts;

® Support to define the calculation method of points (according to the amount X yuan = 1
point\according to the number of products X unit = 1 point);

® Support to define whether the points can participate in the upgrade calculation;
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® Support the configuration of discount limit, when the actual payment/original price >
discount limit, points will be given

® Support to define the validity period of points (fixed date, fixed period), fixed date needs to
be set: validity period (X) year, month, date; fixed period needs to be set: validity period (X)
days;

Step 1: Select the menu bar [Membership] — [Basic Points Rules] to enter the
integration rules view interface

Techsun wenwen v

@ Home
+ create

& Analytics

& Customers

© Membership KU‘L”‘:“ Member  oom0200004  MBrand Loyaity 3:?0' mg Ln:‘cu%m’ 2 Yes Fixed Duration SA” Produel ) ctores  02/11/2021 308 PM Edit Delete
Platinum membe:
Members atinum member 0116200003 MBrand Loyalty Orderiamo; Integral Yes Fixed Duration Allproduct tores  02/n/20213:07 P Edit Delete
points rules unt value s
Points
Gold member pol Order Amo  Integral All oduct I
i °T PO 502110200002 MBrand Loyalty 9 1 Vos Fixed Duration Produet Aistores  02/11/2021306 PM Edit Delete
nts rules unt value s
poi Order Amo  Integral All product
" PO 202m0200001  MBrand Loyalty ]9’ 1 Yes Fired Duration Product  Alistores  02/11/20213:05PM Edit Delete
Promotion Points, unt value s
Loyaity Gonfigur Total 4 piece(s) of data (1] 30/ page

H Marketing
£3 Coupons

= Messaging
£ orders

B settings

https://saas2022 techsun.com/p/member-center/point-rule

Instruction Manual:

1) Support search query by rule name;

Step 2: Click the [Create] button
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Techsun wenwen v
@ Home
Analytics
& Ccustomers
© Membership diamond member 9116500004 MBrand Loyalty Srclemsamoy ntegrolly 5 ves Fixed Duration AlLProduCt giores  02/11/2021 308 P Edit Delete
points ru unt value s
latinum membe;
Members Platinum member ;) 10260008  MBrand Loyalty Orderiamo; Integral Yes Fixed Duration Allproduct tores  02/n/20213:07 P Edit Delete
points rules unt value s
Rgints: Gold member poi Order Amo  Integral All product
. 202110200002 MEBrand Loyaity ol Ves Fixed Duration Alistores  02/11/20213:06 PM Edit Delete
nts rules unt value s
| Basic Points Rules
Card member po Order Amo  Integral All product
7 Member POl 5050200001 MBrand Loyalty gl g Yes Fired Duration Product  Alistores  02/11/20213:05PM Edit Delete
R nts rules unt value s
Loyaity Gonfigur. Total 4 piece(s) of data [1 ] 30/ page
W Marketing
3 Coupons
& Messaging
B orders
B settings

Step 3: After entering specific information on the creation page, click Save

Techsun wenwen v

@

Home Create

Analytics Basic Info

& Customers

*Point Rule Name!

@ Membership
* Loyalty Program
Members
*Cost Center
Points
Applicable Conditions
| Basic Points Rules

Promotion Points,

Tier

Loyalty Configur.

* Applicable Prod ) Usable for all products

W Marketing Usable for specific products
£3 Coupons * Applicable Stores: @ Usable for all stores
Usable for specific stores
& Messaging
Discount Limit: When products paid amount/original price = give points
£ orders
Point Validity
B settings

* Point Group:

* Obtaining Way :  Order Amount | Product Quantity

* Basic Point Validity Type: (| Fixed Date Fixed Duration

Step 4: Complete the creation of the points rules
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Techsun nwen
@ Home
+ Creat
@ Mcmhc:ship PMOET 202110200004 MBrand Loyalty 3'7?0' Amg \vn:‘cugomi 2 Ye Fixed Duration SA” Product  y stores  02/n/2021 308 M
Members ®7 2021110200003 MBrand Loyalty 3:(:0' L ‘xﬁgm 2 Yes Fixed Duration SA” Product 4y ciores  02/11/2021 307 P
e °' 200m0200002  MBrand Loyalty S"fm Amo ‘v”;‘cugom’ 1 Ves Fixed Duration :” Product i etores  02/11/2021 306 PM Edit Delete
| ic Points R » N
o " PO 50210200001 MBrand Loyalty 3';’“ Amp ‘v”;:g“‘ 1 Yes Fixed Duration :” product  istores  02/11/2021 305 PM
Loyalty Configur. Total 4 piece(s) of data \Z\ 30/ page
B orders
B settings
PROMOTIONAL POINTS RULE CALCULATION ENGINE
name Method to | Main business logic
realize
Promotiona | Positive 1. Provide the points calculation queue to the
| Points single front end, after the front-end orders s
Engine processing completed, transfer the order to the points

calculation queue

2. According to the orders information, the

actual received amount will be apportioned
according to the order details;
3. Determine whether the order time complies

with the rules;

4., Judge whether the crowd conforms to the
rules;
5. Determine whether the product complies with

the rules;
6. Determine whether the order store complies
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7.

8.

9.

10.
11.

12.

b)

2.

with the rules;

Determine whether the discount complies
with the rules;

Judge whether the points threshold complies
with the rules;

Determine whether to participate in this
promotion point rule repeatedly

Get points validity period mode

How to get points calculation: according to
whether the amount is full or the amount is full

Get the calculation formula:

The promotion points rule supports whether to
superimpose the rule configuration, the
promotion points rule does not support the
superposition, then the calculation matches the
maximum points rule to give points

Some rules support stacking, first compare the
maximum rule points that do not support
stacking rules, and give them together with the
stacking rule points

Some rules support stacking, first compare the
maximum rule points that do not support
stacking rules, and give them together with the
stacking rule points

The bonus points will be apportioned in
proportion to the order amount or product data,
and the bonus points details will be recorded

Update the accumulated points and available
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points on the points account;

Chargeback
processing

1.

The front-end order channel sends the refund
details to the Social Hub back office;

Social Hub creates order return order details

Determine whether this chargeback statement
has earned promotional points

If you have obtained promotional points,
create a return point record, and return them
according to the details of the obtained
promotional points (otherwise, if you did not get
the promotional points, or when the rule points
threshold is a fixed value for gift, after the return,
the points still meet the promotional points, you
don’ t need to return them)

Update the accumulated points and available
points on the points account;

PROMOTIONAL POINTS RULES

Function Description:

1) Supports the definition of promotional points rules in the system, and supports the definition

of the following types of rules:

® Support the definition of promotion points rules under different levels;
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® Support the definition of points earning activity time, target marketing lists of different
groups, different stores, and promotion points rules under different products (commodity

Product Categories) as conditions for earning points;

® Support the definition of points calculation method (according to fixed amount
full/according to data full) to give fixed points/gift (x) points/yuan ;

® Support the configuration of discount limit, when the actual payment/original price >
discount limit, points will be given

® Support to define whether the points can participate in the upgrade calculation;

® Support to configure whether this integral rule can be used with other promotional integral

rules
Support to configure whether users can participate in this integral rule repeatedly

® Support configuration of multiple points groups

® Support to define the validity period of points (fixed date, fixed period), fixed date needs to
be set: validity period (X) year, month, date; fixed period needs to be set: validity period (X)

days;
Step 1: Select the menu bar [Point Center] — [Promotion Point Rules] to

enter the point rule view interface

Techsun

@ Home
B Analytics

& Customers

Amount Reached 100

+ Create

1 Membership Double Eleven Promotion 2021112600001 Gift2Point/A Product  Approved List Integral value  26/11/202110:15 AM Unlist  Copy

yuan

2021110200001 No Data Available Gift2point/A Product  Approved Unlist Integral value  02/11/2021 3:09 PM List Copy

Loyalty Configur

W Marketing
€3 Coupons
& Messaging
B orders

B settings

Instruction Manual:

1) Support search query by rule name, or filter data by filter conditions;

Step 2: Click the [Create] button
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Total 2 piece(s) of data ‘ 1 ‘ 3

0 / page
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@ Home

Analytics

»

Customers

I Membership

Members
Points
Basic Points Rules
| Promotion Points.
Loyaity Configur.
W Marketing

£3 Coupons

Q

Messaging

a

Orders

B settings

Techsun Social Hub 7=/ SCHRY

Amount Reached 100
yuan

Double Eleven Promotion 202112600001 Gift2Point/A Product  Approved List Integral value  26/11/202110:15 AM

Double

n Promotion 2021110200001 No Data Available Gift2Point/A Product  Approved Unlist Integral value  02/11/20213:09 PM

Total 2 piece(s) of data

SuperAdimin v

Unlist  Copy

List Copy

Z] 30/ page

Step 3: After entering specific information on the creation page, click Save

Techsun

@ Home
Analytics

& Customers

Membership
Members

Points

Basic Points Rules
| Promotion Points.
Loyaity Configur.

W Marketing

]

Coupons

Q

Messaging
B orders

B settings

Create

Basic Info

*Point Rule Name:

* Loyalty Program

* Cost Center

Applicable Conditions

* Campaign Time!

Target Mark

eting List

* Applicable Products Usable for all products

ble for specific products

* Applicable Stores: @) Usable for all stores

Usable for specific

Point Threshold
Discount Limit: When products paid amount/original price = give points

Reward

* Point Group

R

Step 4: Complete the creation of promotional points rules
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Techsun SuperAdmin v

@ Home
¥ + Create

& Analytics

& Customers

Amount Reached 100

&1 Membership Double El Promotion 202112600001 Vil Gift2Point/A Product  Approved List Integral value  26/11/202110:15 AM Unlist Copy
Members Double Eleven Promotion 2021110200001 No Data Available Gift2point/A Product  Approved Unlist Integral value  02/11/2021 3:09 PM List Copy
Points

Total 2 piece(s) of data 30/ page

Basic Points Rules
]  Promotionpoints
Loyalty Gonfigur

W Marketing

B

Coupons

Q

Messaging

a

Orders

B settings

Step 5: Approve & edit the rules & manage the release & removal & delete

Techsun SuperAdmin v

@ Home
¥ + Create

& Analytics

& Customers

2 A t Reached 100
& Membership Double Eleven Promotion 202112600001 yg:;“" i Gift2Point/A Product  Approved List Integral value  26/11/20211015 AM Unlist  Copy
KMambers; Double Eleven Promotion 2021110200001 No Data Available Gift2Point/A Product  Approved Unlist Integral value  02/11/2021 3:09 PM List Copy
Points

Total 2 piece(s) of data

30/ page
Basic Points Rules

| Promotion Points,
Loyalty Configur

W Marketing

il

Coupons

Q

Messaging

a

Orders

B settings

Step 6: Click [Point Rule Name] to view the basic information of promotional

points rule
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@

Home

Analytics

& Customers

Amount Reached 100

& Membership
yuan

Double Eleven Promotion 2021112600001

Members

Double Eleven Promotion 2021110200001 No Data Available

Points
Basic Points Rules
| Promotion Points.

Loyalty Configur.

o

Marketing

£3 Coupons

Q

Messaging

a

Orders

B settings

Techsun

@ Home ro Details

Analytics
Approval Record

& Customers

Basic Info

& Membership
Point Rule Name: Double Eleven Promotion
Members

Loyalty Program: MBrand Loyalty
Points.
Point Rule Type: Promotion Points

Basic Points Rules

| Promotion Points, Applicable Con

Loyalty Configur.
Campoaign Time: 2021-11-26 00:00:00 to 2021-12-31 23:59:59

W Marketing
Applicable Stores: Usable for all stores
&3 Goupons Point Threshold: Amount Reached 100 yuan
& Messaging
Reward
B orders
B settings Point Group: Integral value

Point Validity Type: Fixed Duration
Joinin Upgrade: Yes

Repeat Participation: Yes

Approved

Approved

Cancel

Techsun Social Hub 7= /& SCHY

SuperAdmin v

Status Point Group or
List Integral value  26/11/202110:15 AM Unlist Copy
Unlist Integral value  02/11/2021 3:09 PM List Copy

Total 2 piece(s) of data E] 30/ page

SuperAdmin v

Point Rule Code: 2021112600001
Cost Center: Promotion cost

Point Rule Status: List

Target Marketing List: Usable for all groups
Applicable Products: Usable for all products

Discount Limit: Unlimited

Obtaining Way : Gift 2 Point/A Product
Point Validity: 1Year

Superposition Limit: Yes

Step 7: You can view the audit record of this promotional point rule

103



N

Techsun Social Hub 7= /& SCHY

Techsun SuperAdmin v
@ Home Home > Membership > Promotion Points Rules > Details

Analytics

Basicinfo | Approval Record
& Customers
i |
& Membership SPREEDS Approver Approval Status Approval Comments
Members 2021-11-26 101525 SuperAdmin Approved

Points

Basic Points Rules
Promotion Points,
Loyalty Configur..

'\ Marketing

[w}

Coupons

Q

Messaging

a

Orders

M settings

104 Techsun Social Hub
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8. MARKETING

IMARKETING CALENDAR
Function Description:

1) You can check the date distribution of the event through the marketing calendar;

Step 1: Select the menu bar [Marketing]—[Calendar] to enter the marketing
calendar view interface

Techsun SuperAdmin v

@ Home

< > DECEMBER 2021 Month Week Day
Analytics

SUN MON TUE WED THY Rl SAT
1 2 3 a

Birthday Campaign

& Customers

@ Membership

“

W Marketing 1212 Campaign

o
o
~
®
©
3

| Calendar

H
8

8 5
H
B
“

B

Birthday Campaign
Campaigns 1212 Campaign
Newcomer lifecycle
£3 Coupons z SR
& Messaging

g
5

B orders

M settings

&
=
5
5
o
=

Birthday Campaign

¥

B 5
;|8

&

g

{
i
i

SHEE
il§

3
S
S
N
5
N
3

Birthday Campaign

1212 Campaign

E B
8

5

T

‘WHAT IS A MARKETING ACTIVITY

1) Provide the management of a variety of marketing objects, including group definitions of
crowds, product groups, Store groups definitions, and other object scope management;

2) Provide the management of a variety of marketing rules, including points rules, coupon rules,
group marketing rules, individual marketing rules, etc., the configuration of common
marketing activities such as marketing automation;

3) Provide marketing calendar management for easy viewing and statistics of daily marketing
activities;

105 Techsun Social Hub
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MARKETING ACTIVITIES
Function Description:

1) The system supports a single marketing campaign: execute a single or multiple marketing
strategies for a specified user group or a user who triggers a certain behavior, and each
marketing strategy is executed only once.

2) The system supports periodic marketing activities: on the basis of a single marketing activity,
based on a certain time period as the condition, the marketing strategy is executed
repeatedly

3) The system provides the function of creating a new marketing activity. The new marketing
activity is divided into two steps: basic information of the new activity and the activity
process.

® Basic information of new activities, support configuration of activity time, activity channel,
activity approver, etc.

® (Create a new activity process to support customizing the activity process through the free
collocation of users, behaviors, rewards, messages, waiting, and A/B-test nodes.

4) When configuring the activity process, the system provides the functions of adding nodes at
the same level, adding subordinate nodes, deleting nodes, and replacing nodes

® New sibling nodes: User and behavior nodes support adding sibling nodes. After adding
sibling nodes, configure node fields, and the activity process will generate new branches.

® Add lower-level nodes: all nodes support lower-level nodes. After adding lower-level nodes
successfully, add nodes

® Deleting a node: only supports deleting a single node, and deleting a node does not affect
the flow below the node.

® Replacement node: only supports the replacement of a single node, and the replacement of
the node does not affect other nodes.

5) The system provides the approval function of marketing activities

6) The system provides the timing start function of marketing activities.

7) The system provides the end function of marketing activities. When a marketing campaign
encounters an emergency situation in progress, it is supported to manually end the
campaign.

8) The system provides the number of passers at each node of the marketing activity and the
conversion rate analysis function of each activity node.

9) During marketing activities, the system records trigger behavior, SMS notifications, WeChat

notifications, coupon issuance, and points issuance information.
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Step 1: Select the menu bar [Marketing]—[Campaigns] to enter the

marketing activities view

Techsun

@ Home

B Analytics
A Customers
% Membership

= Marketing

Calendar

bella

£3 Coupons

© Messaging

B orders

more than 4 times

B settings

Newcomer lifecycle

Birthday Campaign

HD2021120028

HD2021120027

HD2021120026

HD2021120025

HD2021120017

HD2021120016

Instruction Manual:

Brot Under Ap
proval
Draft Draft
Draft Draft
— Under Ap
proval
Waiting to
A d
start PRecs
Waiting to
Sk Approved

single campaign

single campaign

single campaign

single campaign

single campaign

single campaign

Everyday

Everyday

Everyday

Everyday

Everyday

Everyday

Gustomer Jou
mey

Other

Customer Jou
mey

Customer Jou
mey

Customer Jou
mey

Other

official Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am.JD Flagship Shop,
Miniprogram

Miniprogram

official  Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am,JD Flagship Shop,
Miniprogram

official Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am,Jb Flagship Shop,
Miniprogram

official  Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am.JD Flagship shop,
Miniprogram

official  Website;Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am,JD Flagship Shop,
Miniprogram

3) Support searching for events by event name and event ID

MBrand Loyalty

MBrand Loyalty

MBrand Loyalty

MBrand Loyalty

MBrand Loyalty

MBrand Loyalty

admin administrator
admin administrator
max Johnson
Alevin administrator
Alevin Alevin

Alevin Fairuz

Total 7 piece(s) of data

SuperAdmin v

+ Create

Copy Approve

Edit Copy Delete

Edit Copy Delete

Copy Approve

Copy Start

Copy Start

\T\ 30/ page

4) Supports screening activities by activity status, approval status, activity approver, activity type,

activity channel, Loyalty Configuration, activity start time, activity end time, activity creation

time, and activity creator.

5) Support to quickly create new marketing activities by copying activities

6) Support deleting marketing activities

Step 2: Click the [Create] button to select the type of activity
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Techsun SuperAdmin v

@ Home

BBy carpalinna e a | [

Andlytics

Campaign Campaign  Approval
Code Status status

Campaign ~ Campaign

Campaign Name Cycle Type

Campaign Type Campaign Channel Loyalty Program Approver Creator Operation

& Customers

official  Website,Tmall

[Te— - Jou Flagship shopYouzan

pr"m:‘ P Single campaign  Everyday m‘:{me' U Cloud Order Miniprogr  MBrand Loyaity admin administrator  Copy  Approve
am,JD Flagship Shop,
Miniprogram

o3

Membership
Test HD2021120028  Draft

bl

Marketing

Calendar
bella HD2021120027  Draft Draft single campaign  Everyday

Miniprogram MBrand Loyalty admin administrator Edit  Copy Delete

Campaigns
I Official - Website,Tmall
Flagship Shop,Youzan
3 Coupons test HD2021120026  Draift Draft single campaign  Everyday ::nfmme' JOU " Cloud Order Miniprogr  MBrand Loyaity max Johnson Edit Copy Delete
¥ am,JD Flagship Shop,
Messaging Miniprogram

Q

Official Website,Tmall

Flagship Shop,Youzan
U:‘:‘Z{ AP Single campaign  Everyday ﬁ‘fmmer U Cloud Order Miniprogr  MBrand Loyalty Alevin administrator  Copy  Approve
P i am.JD Flagship Shop,

Miniprogram

B orders
more than 4times ~ HD2021120025  Draft

=3

Settings

Official - Website,Tmall
- Flagship Shop,Youzan
:z:n:ng © ppproved  Single campaign  Everyday ﬁ:‘:mme”"“ Cloud Order Miniprogr MBrand Loyalty Alevin Alevin Copy Start
u amJD Flagship Shop,
Miniprogram

Newcomer lifecycle  HD202120017

official Website,Tmall
Flagship Shop,Youzan

Approved ~ Single campaign  Everyday  Other Cloud Order Miniprogr  MBrand Loyalty Alevin Fairuz Copy Start
am.JD Flagship Shop,
Miniprogram

Waiting to

Birthday Campaign  HD202120016 ¢/

Total 7 piece(s) of data 30/ page

Create custom flow

@ single campaign @ recurring campaigns

Step 3: Fill in the basic information form of the activity
Single event form

108 Techsun Social Hub
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Techsun SuperAdmin v

Home Create

B

Analytics @ campaign easic Info

»

Customers

o4

Membership
* Campaign Name

= Marketing
* Loyalty Program

Galepdar. * Campaign Type
| compaigns * Campaign Channel: || Omnichannel | +5
£3 Coupons * Approver.
1 Messaging * Campoaign Time
B orders
B settings

Recurring event form

Techsun SuperAdmin v

Create

B

Home

Analytics @ campaign easic Info

»

Customers

o4

Membership
* Campaign Name

= Marketing
* Loyalty Program

Calendar * Campaign Type
I Campaigns * Campaign Channel: | Omnichannel +5
£3 Coupons * Approver
1 Messaging * Campaign Time
& orders * Campaign Cycle: @ Everyday Every week Every month
B settings

Step 4: After entering the basic information of the activity, click Next
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@ Home
Analytics
A Customers
% Membership
W Marketing

Calendar

Campaigns
£3 Coupons
& Messaging
B orders

B settings

Step 5:

Techsun

@ Home
Analytics
A Customers
% Membership
W Marketing

Calendar

Campaigns
£3 Coupons
& Messaging
B orders

B settings

Techsun Social Hub 7=/ SCHRY

SuperAdmin v
Create

@ campaign easic Info

* Campaign Name
* Loyalty Program
* Campaign Type
* Campaign Channel: | Omnichannel * | +5
* Approver
* Campaign Time

*Campaign Cycle: @ Everyday (| Everyweek | Every month

save (e

After setting up the activity process, click Finish

Customer

A Customer

Action

¢ Behavior

) Reward
Message

Flow Control
wait

AfB test

SuperAdmin v
Create

(©) campaign gasic Info ———————————— @) Campaign Flow

® O s ®

Instruction Manual:

1) User node: It supports not only the selection of existing user groups, but also the creation of

new user groups

2)

Behavior node:

® Support real-time monitoring of user behavior (5 minutes level);

® Support the choice to monitor the behavior of users in the future;
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® Support the user to select the time range that needs to be monitored.

3) Reward node: support the selection of coupons and points

4) Waiting for the node: support the configuration of waiting until a fixed date and waiting for
N days

5) A/B-test node: supports up to 10 tests, and the personnel in each test are randomly assigned

6) Message node:

® Support the selection of configured message templates;

® Support SMS and WeChat notification channels;

® Support the configuration of a certain message channel priority reach and simultaneous
reach of multiple channels.

7) The activity process supports A/B test activities and multi-wave activities

Step 6: After completing the new activity, click Confirm to Submit for
Approval

(%) submit for approving

ubmitTestcampaign for
paign can' be edited once:

Step 7: After submitting for approval, the approver clicks [Approval]
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@

Home

Analytics

& Customers

¥ Membership
Test
& Marketing
Calendar
| Ccampaigns Test
£3 Coupons
bella
& Messaging
B orders
test
B settings

more than 4 times

Newcomer lifecycle

HD2021120029

HD2021120028

HD2021120027

HD2021120026

HD2021120025

HD2021120017

instruction manual

Draft

Draft

Draft

Draft

Draft

Waiting
start

to

Under Ap
proval

Under Ap
proval

Draft

Draft

Under Ap
proval

Approved

single campaign

single campaign

single campaign

single campaign

single campaign

single campaign

Execution succeed

Everyday

Everyday

Everyday

Everyday

Everyday

Everyday

Gustomer Jou
mey

Customer Jou
mey

Other

Customer Jou
mey

Customer Jou
mey

Customer Jou
mey

official Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am.JD Flagship Shop,
Miniprogram

official Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am,JD Flagship shop,
Miniprogram

Miniprogram

official Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am,Jb Flagship Shop,
Miniprogram

official  Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am.JD Flagship Shop,
Miniprogram

official  Website;Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am,JD Flagship Shop,
Miniprogram

MBrand Loyalty

MBrand Loyalty

MBrand Loyalty

MBrand Loyalty

MBrand Loyalty

MBrand Loyalty

Techsun Social

admin

admin

admin

max

Alevin

Alevin

administrator

administrator

administrator

Johnson

administrator

Alevin

Total 8 piece(s) of data

Hub 7 i SCA

SuperAdimin v

[+ create

Coj

Copy Approve
Edit Copy Delete

Edit Copy Delete

Copy Approve

Copy start

[D 30/ page

1) Only the approver selected by the marketing activity can approve the marketing activity

Step 8: After the approval is passed, click [Start]

Techsun

@

Home

Analytics

»

Customers

o4

Membership

= Marketing
Calendar
| Campaigns Test

£3 Coupons

©

Messaging
more than 4 times

B orders

B settings

Newcomer lifecycle

Birthday Campoaign

HD2021120029

HD2021120028

HD2021120025

HD2021120017

HD2021120016

Draft

Draft

Draft

Waiting
start

Waiting
start

to

to

Under Ap
proval

Under Ap
proval

Under Ap
proval

Approved

Approved

single campaign

single campaign

single campaign

Single campaign

single campaign

Everyday

Everyday

Everyday

Everyday

Everyday

Customer Jou
mey

Customer Jou
mey

Customer Jou
mey

Customer Jou
mey

Other

official - Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am,JD Flagship Shop,
Miniprogram

official Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am,JD Flagship shop,
Miniprogram

official Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am.JD Flagship Shop,
Miniprogram

official  Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am,JD Flagship Shop,
Miniprogram

official  Website,Tmall
Flagship Shop,Youzan
Cloud Order Miniprogr
am.JD Flagship Shop,
Miniprogram

Official  Website,Tmall
Flagship Shop,Youzan

MBrand Loyalty

MBrand Loyalty

MBrand Loyalty

MBrand Loyalty

MBrand Loyalty

admin

admin

Alevin

Alevin

Alevin

administrator

administrator

administrator

Alevin

Fairuz

Total 6 piece(s) of data

SuperAdimin v

[+ create

Copy Approve

Copy Approve

Copy Approve

Copy

Copy start

[D 30/ page

Step 9: If you encounter unexpected situations during the activity, click [End]
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Techsun SuperAdmin v

@ Home
[+ create

Analytics

& Customers

Official Website,Tmall
Flagship Shop,Youzan
Under Ap Customer Jou 09SP Shop.Youzar N X
oo P single campaign  mveryday o Cloud Order Miniprogr  MBrand Loyalty admin administrator  Copy  Approve
i 4 am,JD Flagship Shop,
Miniprogram

o4

Membership

est HD2021120029  Draft

= Marketing

Galepdar. official  Website,Tmall
Flagship Shop,Youzan
Under A Customer J
;'Ofcr‘ P Single campaign  Everyday mL: OMerJOU - cloud Order Miniprogr  MBrand Loyalty admin administrator  Copy  Approve
P Y am,JD Flagship Shop,
Miniprogram

| Ccampaigns Test HD2021120028  Draft

£3 Coupons
official  Website,Tmall

Under Ap Customer Jou  Flagship shopYouzan
proval Single campaign  Everyday ey Cloud Order Miniprogr  MBrand Loyalty Alevin administrator  Copy  Approve
amJD Flagship Shop,
Miniprogram

Q

Messaging
more than 4times ~ HD2021120025  Draft

B orders

=3

settings official Website,Tmall
Customer Jou Flagship shop Youzan
Newcomer fecycle  HD202112007  InProgress  Approved ~ Singlecampeign  Everyday o Cloud Order Miniprogr  MBrand Loyalty Alevin Alevin Copy
am.JD Flagship shop,
Miniprogram

official  Website,Tmall
Flagship Shop,Youzan
Approved  Single campaign  Everyday  Other Cloud Order Miniprogr ~ MBrand Loyalty Alevin Fairuz Copy start
am.JD Flagship shop,
Miniprogram

Waiting to

Birthday C: jign  HD2021120016
irthclay Campaign kit

official Website,Tmall
Flagship Shop,Youzan

Total & piece(s) of data [D 30/ page

instruction manual

1) After clicking End, the entire marketing activity process ends, and the points and coupons
issued during the activity can be used as usual.
2) After the marketing activity is over, it cannot be restarted.

Marketing activity analysis
Marketing funnel analysis (number of people)

Techsun SuperAdmin v

@ Home Details
Analytics
CampaignFlowCanvas ~ CampuaignBasicinfo  WeChatRecord ~ SMSRecord  CouponRecord  PointRecord  Operation Record

& Customers

Membership Particip. 2021-12-06 2021-12-14 O s0% @

o4

Actual participants: 0

= Marketing
Actual converted customers: 0

Overall conversion rate of the campaign: 0%

Calendar
&) start
| Campaigns
£3 Coupons
Benavior
B Messaging
B orders
# Reward
B settings
Message
) Benavior £ Benavior
Wessage £¢! Benavior £ Benavior £¢! Benavior
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Funnel analysis of marketing activities (person times)

Techsun

B

Home

Analytics

»

Customers

o4

Membership

! Marketing
Calendar
| Ccampaigns

£3 Coupons

Q

Messaging

a

Orders

=3

settings

Details
CampaignFlowCanvas  Campaign Basic Info WeChat Record
Particip. 2021-12-06 2021-12-14

Actual participants: 0
Actual converted customers: 0

Overall conversion rate of the campaign: 0%

Coupon record

Techsun

B

Home

Analytics

»

Customers

o4

Membership

= Marketing
Calendar
| Campaigns

£3 Coupons

©

Messaging
B orders

B settings

Details

Campaign Flow Canvas ~ Campaign BasicInfo  WeChat Record

Points record

114

SMS Record

SMS Record

Coupon Record

7/ Benavior

Message

PointRecord  Operation Record

&) start

9 Behavior

2 Reward
Message
#) Behavior
£ Benavior £7) Benavior
Point Record Operation Record

Techsun Social Hub 7=/ SCHRY

SuperAdmin v

© 8% @

£ Behavior

SuperAdimin v



Techsun

@ Home
Analytics
A Customers
% Membership
W Marketing
Calendar
| Ccampaigns

£3 Coupons

Q

Messaging

B orders

=3

settings

Campaign Flow Canvas

Details

Campaign Basic Info

WeChat Record SMS Record Coupon Record

Examples of marketing activities
Best Coupon Test-A/Btest

Techsun

B

Home

Analytics

»

Customers

o4

Membership
= Marketing
Calendar
| Campaigns

£3 Coupons

©

Messaging

a

Orders

B settings

Gampaign Flow Canvas

Details

Gampuaign Basic Info

User refined operation

115

Operation Record

Operation Record

Q) Customer

AfB te

Atest Blost

0% 0%

Reward Reward Reward
Message Message Message

Techsun Social Hub 7=/ SCHRY

SuperAdimin v

SuperAdmin v

Q sz ®
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Techsun SuperAdmin v

@ Home Dotdi
& Analytics
CampaignFlowCanvas  Campaign Basic Info WeChat Record SMS Record CouponRecord  PointRecord  Operation Record

& Customers

&) st .
@ Membership Particip, 2021-12-06 2021-12-14 © so%x ®

Actual

W Marketing

Calendar

£3 Coupons
B Messaging
B orders

B settings

WHAT IS THE COUPONS

Provide complete coupon configuration rules, support full discount, discount,
redemption and other coupon rules configuration, coupon collection, coupon
verification, coupon expiration and other related services;

CONFIGURE COUPON RULES
Function Description:

1) Three types of coupons can be created: full discount coupons, discount coupons, and
redemption coupons, support the definition of coupon points rules in the system, and
support the definition of the following types of rules:
® Support configuration of coupon name

Support configuration of coupon inventory

® Support this coupon to be associated with Loyalty Configuration
® Support this coupon to be associated with cost center
°

Support to configure the cost of this coupon
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Support the configuration of the threshold for the use of coupons, such as spending
more than 1,000 yuan to use the coupon

Support the configuration of discount coupons, such as 500 yuan reduction

Support the configuration of coupon distribution forms, such as public collection
(referring to users actively collecting), event coupons (distributing through events)
Support configuration instructions, if there are some special rules, you can manually
enter

Support the configuration of the validity period of the usage rules, three options: fixed
date period (configuration start effective date, end date), fixed duration (configure the
number of days after the user receives the effective and end days), start limited-date end
(configure the user to receive a few days Effective and end date after)

Support the configuration of the available time, which can be specific to the time period
of the date

Support for configuring and using stores, you can configure all stores, or you can
configure some stores through Store groupss

Support the configuration and use of commodities, which can be all commodities, or
part of commodities can be configured through Product Groupss

Support the configuration of refund coupons, support refund coupons, and set the
validity period of refund coupons

Support configuration stacking restrictions, support this discount and other coupons to
be used in combination

Support configuration transfer settings, support this coupon can be transferred

Step 1: Select the menu bar [Coupons] — [Rules] to enter the coupon rules

view interface
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Techsun SuperAdmin v
@ Home
Hide
. Cash Back Coupon count Coupon Redeem Coupon
Analylis Eg: Deduct 20 yuan for each 100 Get 20% off for orders over 100 Eg: Redeem products for orders over
yuan yuan 00 yuan
® Membership
W\ Morketing
Coupon Ru Approval Coupon Validity Validity Day(s) (Effective after N
Coupon Name : Coupon Content RuleStatus Expiry Time : Operation
3 Coupons Code status ype day(s))
free coffee 202100600002 Redeemco. Redeem products ooy (i i nd 1 Copy Unlist Increase
upon without threshold e
Wasaias 20% discount €U o cinon  DISCOURt C Without thveshold g Fixed Date Rang , S —
pon oupon et8 Discount e
Transfer Records .
2022-couponrulet 000001 Cash Back Deduct without thre  Under Appr Hind Buraon 01/12/2021 0:00 A 01/1/2022 159 P Copy Approve
est Coupon  shold10 Yuan oval M M
© Messaging
2‘:“ friday-Rede 5 oma500008 Regiem 0 ;T::zi'l“m;;:;‘;m Approved List Fixed Duration 55/”/202‘ 0028 SMO/“/ZGZI nouie Copy Unlist Increase
£ orders i i
Black Friday-20% Discount C  Orders over 30 get ¥ 5 25/11/2021 0:00 A 30/11/2021 1:59 P
Copy Unlist Increase
A Settings diccount soupan | 2022500002 OBS e Approved  List Fixed Duration % & Py
Black  Friday-150
minus 25 discount 202112500001 cosh Back OrdomsioverB00i60) nisian  UsE Fixed Duration 25/1/2021 G004, 30/0/2020T50P Copy Unlist Increase
Coupon  nsave50 Yuan M M
coupons
Birthday Redeem 2021111900001 Redesmco Orders over SORed e st Fixed Duration 19/0/2021 0:00 A 31/12/2021 59 P Copy Unlist Increase
upon eem product M M
Birthday 150 minu r
s 25 discount cou 2021111800002 Cash Back Orders overiB0iean’ uoiee st Fied Dot Rang 1 Copy Unlist Increase
i Coupon  save 25 Yuan e
Total 12 piece(s) of data 30/ page
1) Supports searching by coupon title, rule ID, or you can click the filter icon to perform
conditions: coupon type, rule status, approval status to filter;
2: Click th b
.
Step 2: Click the [Create Now] button
Techsun SuperAdmin v
@ Home
Hide
. Cash Back Coupon count Coupon Redeem Coupon
Analylis Eg: Deduct 20 yuan for each 100 Get 20% off for orders over 100 Eg: Redeem products for orders over
yuan 00 yuan

& Customers

® Membership
W\ Morketing
Coupon Ru Approval Coupon Validity Validity Day(s)( ‘
Coupon Name : RuleStatus Expiry Time : Operation
3 Coupons Code status e day(s))
Redeem co  Redeem  products ; Fixed Date Rang
free coffee 2021120600002 Approved  List 1 Copy Unlist Increase
| Rues upon without threshold PP e PY
Wasaias 20% discount €U o cinon  DISCOURt C Without thveshold g Fixed Date Rang , S —
pon oupon et8 Discount e
Transfer Records
2022-couponrulet Cash Back Deduct without thre  Under A : 01/12/2021 000 A 01/1/2022 1159 P
COUPONTUIEt H02120100001 e GRToRMTIoNEIie: e SERER (hdi Fixed Duration ek i Copy Approve
est Coupon  shold10 Yuan oval M M
© Messaging
2‘:“ friday-Rede 5 oma500008 Regiem 0 ;T::zi'l“m;;:;‘;m Approved List Fixed Duration 55/”/202‘ 0028 SMO/“/ZGZI nouie Copy Unlist Increase
£ orders i i
Black Friday-20% Discount € Ord 30 get ; : 25/11/2021 000 A 30/11/2021 1158 P
i settings m:zoumncﬂpm 20212500002 D‘j::n“" ooicount 9% approved  List Fixed Duration M/ / M/ / Copy Unlist Increase
Black  Friday-150
Cash Back  Ord 300 ) 25/11/2021 000 A 30/11/2021 1158 P
minus 25 discount 202112500001 ath Back Qroars ovec IN0LCR approveds sk Fixed Duration a . Copy Unlist Increase
Coupon  nsave50 Yuan M M
coupons
Red ord 50 Red 18/1/2021 0:00 A 31/12/2021 159 P
Birthday Redeem 2021111900001 edeem co  Orders over S0 Red  y oroved  List Fixed Duration . 2/ Copy Unlist Increase
upon eem product M M
Birthday 150 minu r
Cash Back  Ord 150 Fixed Date R
s 25 discount cou 2021111800002 ashiBack Ordersoverlb0.eon' spproved ikt Had hotakang 1 Copy Unlist Increase
i Coupon  save 25 Yuan e
Total 12 piece(s) of data 30/ page
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Step 3: After entering specific information on the creation page, click Save as

Draft,

Techsun
@ Home
Analytics Basic Info
A Custormers
© Membership Sogporiioma
Total inventory
| Marketing
* Loyalty Program
£3 Coupons
Cost Center
| Rules
Cost Expense
Records
Threshold for use
Transfer Records
&) Messaging * Coupon Content
& orders Issue Method
fh Settings

Instructions

Use Rule

*Validity

Step 4:

Techsun

@ Home

Analytics

yuan

& Customers

@ Membership
W Marketing
3 Coupons
| Rules free coffee
Records 20% discount cou
pon
Transfer Records T
est
1 Messaging
Black Friday-Rede
B orders em
Black  Friday-20%
B settings discount coupon
Black Friday-150
minus 25 discount
coupons

Birthday Redeem

Birthday 150 minu
s 25 discount cou

Total Cost

Create

Orders over

Coupon Content

Public Receiving

0.00

Yuan

No threshold for use

Campaign Coupon

® Fired Date Range

Cash Back Coupon

educt 20 yuan for each 100

2021120600002

2021120600001

2021120100001

202112500003

2021112500002

20212500001

202111900001

20211800002

Fixed Duration

Usable for xxx yuan

Yuan

Discount Coupon

£g: Get

off for orders over 100

yuan

Y
Redeem co
upon
Discount C
oupon
Cash Back
Coupon
Redeem co
upon
Discount C
oupon
Cash Back
Coupon
Redeem co
upon
Cash Back
Coupon

Redeem products
without threshold

Without threshold g
et 8 Discount

Deduct without thre
shold 10 Yuan

Redeem  products
without threshold

Orders over 30 get
8 Discount

Orders over 300 ca
n save 50 Yuan

Orders over 50 Red
eem product

Orders over 150 can
save 25 Yuan

or click Submit for Review

Cancel

Redeem Coupon

Effective Date-Expiry Date

Complete the creation of coupon rules

Eg: Redeem products for orders over

Approved
Approved
Under Appr
oval
Approved
Approved
Approved
Approved

Approved

00 yuan

List

List

Draft

List

List

List

List

List

Fixed Date Rang
e

Fixed Date Rang
e

Fixed Duration

Fixed Duration

Fixed Duration

Fixed Duration

Fixed Duration

Fixed Date Rang
e

01/12/2021 0:00 A
M

25/11/2021 0:00 A
M

25/11/2021 0:00 A
M
25/11/2021 0:00 A
M

19/11/2021 0:00 A
M

Return

Coupon

SuperAdmin v

Deduct yuan off coupon

Usable for orders of any amount

Instructions

0112022 ns9 P
M
30/11/2021 159 P
M

30/11/2021 159 P
M
30/11/2021 159 P
M

31/12/2021 159 P
M

Total 12 piece(s) of data

Copy
Copy
Copy
Copy
Copy
Copy
Copy

Copy

[

SuperAdimin v

Hidev
Unlist  Increase
Unlist  Incre
Approve

Unlist  Increase
Unlist  Increase

Unlist

Unlist  Increase
Unlist  Increase
30/ page

Step 5: Approve & edit the rules & manage the release & removal & delete
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Techsun SuperAdmin v
@ Home
Hidev
. Cash Back Coupon Discount Coupon Redeem Coupon
Analytics Deduct 20 yuan for each 100 £g: Get 20% off for orders over 100 L
yuan yuan 00 yuan
@ Membership
" Marketing
3 coupons o “OUF : t e € m Expiry Tir 5 0
Rede Red duct: Fixed Date R
o free coffee 202120600002 aclasfico: Redeem: RIOCUCtS Spproved! THn o e 1 Copy Unlist Increase
ules upon without threshold e
% discount
Records 0% discount Ou o oeno0er  DISCOUNt © Without threshold g Fixed Date Rang i P
pon oupon et 8 Discount e
Transfer Records
2022-couponrulet Cash Back Deduct without thre  Under A 01/12/2021 0:00 A 01/1/2022 1159 P
COUPONTUIEt H02120100001 e GRToRMTIoNEIie: e SERER (hdi Fixed Duration ek i Copy Approve
est Coupon shold 10 Yuan oval M M
1 Messaging
Black Friday-Rede oo c00003 Redeem co Redeem products Agproved LisE g DliratioR 25/11/2021 0:00 A 30/11/2021 11:59 P coyl UIEE: Jitreces
S orders em upon without threshold M M
Black Friday-20% Discount C  Orders over 30 get 25/11/2021 0:00 A 30/11/2021 1:59 P
Copy Unlist Increase
B settings disesurtchipon; 22212500002 Supofi i Approved  List Fixed Duration . b Py i re
Black Friday-150
Cash Back  Ord 300 25/1/2021 0:00 A 30/11/2021 159 P
minus 25 discount 202112500001 ath Back Qroars ovec IN0LCR approveds sk Fixed Duration a . Copy Unlist Increase
Coupon n save 50 Yuan M M
coupons
Red ord 50 Red 19/1/2021 0:00 A 31/12/2021 1159 P
Birthday Redeem 2021111900001 edeem co - Orders over 50 Red ) roved  List Fixed Duration n/: 2/ Copy Unlist Increase
upon eem product M M
Birthday 150 minu 2
Cash Back  Ord 150 Fixed Date R
s 25 discount cou 2021111800002 ashiBaek  Qrders oVeriDO0.Cn  wpproved:| st Had hotakang 1 Copy Unlist Increase
i Coupon save 25 Yuan 3
Total 12 piece(s) of data [ 1 30/ page

Step 6:

Click [Coupon Name] to view the details of the coupon rules

Techsun SuperAdmin v
@ Home Details
Analytics
Basicinfo  Analytics  Couponlist  AdditionallssueRecord  Approval Record
A Customers
Convention
@ Membership
W Marketing Coupon Name: 20% discount coupon Coupon Rule Code: 2021120600001
Total inventory: 1000 Loyalty Program: MBrand Loyalty
3 Coupons
Cost Center: Promotion cost Cost Expense: Total Cost 0 Yuan
[t Threshold for use : No threshold for use Coupon Content: Without threshold get 8 Discount
Records Issue Method Instructions: 20% off for Newcomer
Transfer Records
Use Rule
1 Messaging
B orders Validity: Claim coupon 7 from 1 usable for xx day(s) Usable Time Range: 00:00:00-23:59:59
1 settings Applicable Stores: Usable for all stores Applicable Products: Usable for all products

Coupons back for return orders: No

Transfer Setting: No

Cancel

Superposition Limit: No

o B o

Step 7: You can view the coupon rules [basic information] & Analytics &
coupon list & additional issuance records & approval records
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Techsun

@ Home
Analytics

& Customers

o4

Membership

o

Marketing

I Coupons
| Rues
Records

Transfer Records

Q

Messaging

a

Orders

B settings

Details

Convention

Coupon Name: 20% discount coupon

Total inventory: 1000

Cost Center: Promotion cost
Threshold for use : No threshold for use

Issue Method

Use Rule

Validity: Claim coupon 7 from 1 usable for xx day(s)

s: Usable for all stores

back for return orders: No

Transfer Setting: No

Analytics Coupon List Additional Issue Record

Approval Record

Cancel

Techsun Social Hub 7=/ SCHRY

SuperAdimin v

Coupon Rule Code: 2021120600001

Loyalty Program: MBrand Loyalty

Cost Exp Total Cost 0 Yuan
Coupon Content: Without threshold get 8 Discount

Instructions: 20% off for Newcomer

Usable Time Range: 00:00:00-23:59:59
Applicable Products: Usable for all products

Superposition Limit: No

o B o

Step 8: You can view the basic information of the coupon rules & [Analytics]

& coupon list & additional issuance records & approval records

Techsun

B

Home

Analytics

»

Customers

o4

Membership

o

Marketing

i Coupons
| Rules
Records

Transfer Records

Q

Messaging

a

Orders

B settings

Details

Basic Info

| Accumulated data effect of coupon
Total inventory @

1000

Coupon ROI®

0

Instruction Manual:

Coupon List Additional Issue Record

Remained @

1000

Approval Record

Cancel

SuperAdimin v

Claimed ® Consumed @

0 0

Old Customers @ Total Order Value @

0 ¥0

=3 I e

Module

Element Element

Rule description
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name type
Total Numerica )
, Coupon total inventory
inventory | value
Remainin | Numerica ) o
Coupon inventory remaining
g amount | value
Number )
Numerica )
of Number of coupons received
o | value
recipients
Number Numerica )
Number of people using coupons
| of users | value
Cumulativ :
dat Coupon Numerica | The actual payment amount/coupon
e data
ROI | value | amount of the order using the coupon
effect
Number ) ) )
¢ Numerica | Using this coupon, the number of users
of new
| value | who placed an order for the first time
customers
Number _ Using this coupon, the number of users
Numerica )
of regular lval who placed an order for the second time
value
customers and above
The total )
Numerica | The total amount of actual orders
amount of _
| value | purchased with coupons
orders

Step 9: You can view the basic information of the coupon rules & Analytics &

[coupon list] & additional issuance records & approval records
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Techsun SuperAdmin v

@ Home Details

Basicinfo  Analytics Additional Issue Record Approval Record

& Analytics
& Customers
@ Membership

R Marketing

Transfer Records
© Messaging
B orders

B settings

o B o

Step 10: You can view the basic information of this coupon rule & Analytics
& coupon list & [additional issuance record] & approval record

Techsun SuperAdmin v

Details

Basicinfo  Analytics  Couponlist | AdditionallssueRecord |  Approval Record

@ Home

B Analytics
A Custormers
& Membership

R Marketing

Records
Transfer Records
© Messaging
B orders

B settings

=3 I e

Step 11: You can view the basic information of the coupon rules & Analytics
& coupon list & additional issuance records & [approval records]
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Techsun SuperAdmin v

@ Home Bstais

Analytics

Basic Info Analytics Coupon List Additional Issue Record Approval Record
& Customers

@ Membership

'R Marketing 2021-12-06 09:29:59 wenwen Approved

3 Coupons P
Total 1 piece(s) of data (1] 30/ page

Records
Transfer Records
© Messaging
B orders

B settings

=3 I e

VIEW COUPON RECORDS
Function Description:

1) All coupon records issued by the management system;

Step 1: Select the menu bar [Coupons] — [Records] to enter the coupon view
interface
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Techsun

@ Home
Analytics
A Customers
@ Membership

R Marketing

I Coupons

Rules

Transfer Records

Q

Messaging

a

Orders

B settings

1496912050852002

4491661488551249

2748896346356252

8486171655568214

7748352863214718

8748084914115366

6477721807932730

1747238940443971

2021120100002

2021120100002

2021120100002

2021120100002

2021120100002

2021120100002

2021120100002

2021120100002

2021120100002

2021120100002

2021120100002

Instruction Manual:

1) Support search by coupon number & coupon name, or click the filter icon to perform

Gregoire C
arby
Rosalind Ab
ram
priscilla Hu
ghes

Astalos Ack
lin

Iversen Ack
royd

Lorraine Ha
]

02/12/2021 10:3

Expiry o
Expiry gi/:j/zoz) 103
Expiry 32‘\/'\\’2‘/202\ 103
Expiry 02/12/2021 10:3

9AM

000000345 Expiry 22‘\/5/202‘ L
5 i 02/12/2021 10:3
000000293 Expiry Sani

P 02/12/2021 103
000000267 Expiry Ele
02/12/2021 10;
9AM

@

000000305 Expiry

02/12/2021 10:
9AM

@

000000306 Expiry

02/12/2021 103
000000422 Expiry 2l

9AM
02/12/2021 103

wory

Total 281 piece(s) of data [ 1 g

conditions: membership card number, coupon type to filter;

Techsun Social Hub 7=/ SCHRY

$0

>

30/ page

Step 2: Click on the specific coupon to check the coupon details-basic

information

Techsun

@ Home
Analytics
A Customers
@ Membership

R Marketing

! Coupons
Rules
| Records

Transfer Records

Q

Messaging

a

Orders

B settings

125

Basic Info

Coupon Name

Details

Use Situation

Coupon Rule Code: 2021120100002

Coupon Type

Coupon Status: Expiry

Coupon Code: 2748896346356252
Coupon Content

Walidity: 01/12/2021 0:00 AM~02/12/202111:58 PM

SuperAdimin v

Goto

SuperAdimin v
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Step 3: Click on the use situation to check the coupon details-usage status

Techsun SuperAdmin v

@ Home Detailc

& Analytics

& Customners
Basic Info

@ Membership

R Marketing

3 Coupons

Rules

Transfer Records
© Messaging
B orders

B settings

COUPON TRANSFER RECORD
Function Description:

You can view the status record of the coupon transfer

Step1: Click to view the conversion record of the coupon
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Techsun

@ Home

Andlytics

Please e

r name/phone numt

Coupon Rule Code  Transfer Time Transtered
A Customers Name Number
@ 25/11/2021 7:26 PM *=+2336]
W Marketing
3 Coupons
Rules
Records

| | Tronster Records

& Messaging
B orders

M settings

Transferor Phone

Transferor
Member Code

1000000002

Techsun

Transferee  TransfereePhone  Transferee R
Name Number Member Code it
3350 1000000001 8462053215990890

Total 1 piece(s) of data

Social Hub 778 3C#4

SuperAdmin v

Coupon Name Transfer Status

:I:Ck Friday-Rede’ 1 efor succeed

30/ pagev

Step 2: Click to view the specific transfer details of this coupon

Techsun

@ Home

Andlytics

»

Customers

o3

Membership
W Marketing
3 Coupons
Rules
Records
| Transfer Records
© Messaging
B orders

M settings

Home > Coupons » Transfer Records » Details

Basic Info

Basic Info

Coupon Code: 8462053215990890
Coupon Name: Black Friday-Redeem
Transferor Name:

Transferor

ber Code: 1000000002

Transferee Name:

Transferee Member Code: 1000000001

Transfer Status: Transfer Succeed

Coupon Rule Code: 2021112500003
Coupon Content: 7 Jiirifma
Transferor Phone Number:
Transfer Time: 25/11/2021 7:26 PM
Transferee Phone Number:
Receiving Time: 25/11/20217:28 PM

Status Desc:

SuperAdmin v

19:2615,
WEET=->8FE

R =>4 AiA)

19:29118, =

WHAT IS THE MESSAGING
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Instructions for

Supports docking with external SMS platforms, WeChat platforms, and email
platforms. Message notifications can reach users in time for status and content
updates, and users can make follow-up judgments based on received messages;

CONFIGURE SMS TEMPLATES FOR DOMESTIC
Function Description:

1) Social Hub supports the configuration of SMS Templates for Domestics;

2) According to the SMS platform business model, it supports the configuration of business
SMS and marketing SMS. The system will call different interfaces of the SMS platform
according to different SMS template types for SMS reach;

Step 1: Select the menu bar [Messaging] — [SMS Templates for Domestic] to
enter the SMS template view interface

Techsun SuperAdmin v
@ Home
+ Create
B Andlytics
& Ccustomers
Hi {customerName}, there i a 20% off for you! Come join us and s .
@ Membership 20% discount coupon 2021120600002 Marketing feu f : i Joinusandst s peroved 06/12/2021 ©:35 PM estsending  Copy
ng! Reply message T’ to unsubscribe!
" Marketing NG XN GRS TXRE 7l Hey, life needs to be sweet. Let's slow down and make @ cup of cof
e MR alter st ARTTES T 90oma0300013 Marketing fee and enjoy the good time. Enjoy life with Mbrand. Reply messag  Approved 03/12/2021 5:30 PM Test sending  Copy
o Coupons ©T'to unsubscribe!
Dear Mbrand memmbers, thanks for your love of Mbrand. We have s
1 Messaging M-No TXN after first TXN-30d lected fruit pack for you. Pl o diately will e
g & S99 202m2030001 Marketing siboted i nackagas oty Floningianorcler mmediotey WIL 9. Approved 03/12/2021 4:44 PM Test sending  Copy
ys arn an additional 100 points. Visit the store to explore now and star 8
tyour exploration! Reply message 'T* to unsubscribe!
| SMS Templates f.
Dear Mbrand memmbers, thanks for your love of Mbrand. We have s
; M-No TXN fter first TXN-7da elected fruit packages for you. Placing an order immediately will e
M5 Templates ki L % 202120300010 Marketing o At prickages foryau, Haclng & ately will e poroved 03/12/2021 4:43 PM Testsending  Copy

arn an additional 100 points. Visit the store to explore now and star
tyour exploration! Reply message T to unsubscribe!

WeChat Templat.

Give yourself a cup of coffee time, mellow and lingering, and relea
2021120300009 Marketing se your fatigue. Mbrand's new mini coffee is waiting for your explor  Approved 03/12/2021 4:43 PM Test sending Copy
ation. Reply message ‘T’ to unsubscribe!

M-No TXN within 30days afte
Email Templates Frie

SMS Records Thank you for joining Mbrand. Mbrand is committed to providing u

P sers with delicious food and leading you to a healthy lifestyle. The
Email Records e s 2021120300008 Marketing exclusive membership voucher has been deposited into your acc  Approved 03/12/2021 4:43 PM Test sending Copy
- ount. Mbrand welcomes your exploration. Reply message T to un
!
Wechat Records SRESbe

Hi {customerName}, there is a 20% off for you! Come join us and si

M-Newcomer Rewa Test sending  Copy
Vitiabics M-Newcomer Reward 2021120300007 Marketing il Bl masange T e rba Approved 03/12/2021 417 PM tsending Cop
2 Orders Thank you for joining Mbrand. Mbrand is committed to providing u

M-No TXN within 7days after 0000000 o sers with delicious food and leading you t0 @ healthy lifestyle. The ¢ .. - -
B settings —

Total 23 piece(s) of data [1 ‘ 30/ page

Instruction Manual:
1) Support searching by template name;

Step 2: Click the [Create] button
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SuperAdimin v

Techsun

@

Home

Analytics

& Customers

Hi {customerName}, there is a 20% off for you! Come join us and si

@ Membershi 20% discount coups 2021120600002 Market A d 06/12/2021 ©:35 PM Test sending  Copy
® Reauntceupon crketing ng! Reply message T’ to unsubscribe! BRrove 2/ g, -t
'® Marketing T — Hey, life needs to be sweet. Let's slow down and make @ cup of cof
i = : 2021120300013 Marketing fee and enjoy the good time. Enjoy life with Mbrand. Reply messag ~ Approved 03/12/2021 5:30 PM Test sending  Copy
3 Coupons &'T'to unsubscribe!
Dear Mbrand memmbers, thanks for your love of Mbrand. We have s
© Messagin M-No TXN fter first TXN-30d ) elected fruit packages for you. Placing an order immediately will e
g L 399 202030001 Marketing ult packag Y ng ! ately will e soroved 03/12/2021 4:44 PM Test sending Copy
ays arn an additional 100 points. Visit the store to explore now and star 8
tyour exploration! Reply message 'T* to unsubscribe!
| SMS Templates f. b ® Ply 9
Dear Mbrand members, thanks for your love of Mbrand. We have s
o M-No TXN after first TXN-7ck lected fruit packages f 2 d diately wil
SMS Templates f. Saile 9" 202120300010 Marketing slaciec it packngesior yot. Flacing on ordermadictey Wil e. s pproved 03/12/2021 4:43 PM Test sending Copy
ys arn an additional 100 points. Visit the store to explore now and star
tyour exploration! Reply message ‘T to unsubscribe!
WeChat Templat
Mo TXN within 30days afte Give yourself a cup of coffee time, mellow and lingering, and relea .
Email Templates e 2021120300008 Marketing se your fatigue. Mbrand’s new mini coffee is waiting for your explor  Approved 03/12/2021 4:43 PM Test sending  Copy
7 ation. Reply message ‘T’ to unsubscribe!
SMsRacords Thank you for joining Mbrand. Mbrand is committed to providing u
e T within Telays after sers with delicious food and leading you to a healthy lifestyle. The
Email Records R[C“ o s 2021120300008 Marketing exclusive membership voucher has been deposited into your acc  Approved 03/12/2021 4:43 PM Test sending Copy
o ount. Mbrand welcomes your exploration. Reply message ‘T to un
)
Wechat Records i
Hi {customerNamel, th 20% off for you! C d
M-Newcomer Reward 2021120300007 Marketing I{custaraiNGmE], thatSieiE 20X B (oTyOUI COMEICUTANTIET | ey 03/12/2021 417 PM Test sending  Copy
variables ng! Reply message T to unsubscribe!
[ Thank you for joining Mbrand. Mbrand is committed to providing u
M-No TXN within 7days afte sers with delicious food and leading you to a healthy lifestyle. The
L ithinzday " 202120300006 Marketing sars with delioiou  aqcing youto 0 hedlthy estyle- 108 - psject 03/12/2021 416 PM Edit
B settings —
Total 23 piece(s) of data 1) 30/ page

Step 3: After entering specific information on the creation page, click Save as
Draft or Submit for Approving

Techsun SuperAdmin v
@ Home Ciedie
Analytics Basic Info
& Customers
*signat 5
% Hombenbip signature Namy
* Template Name
W\ Marketing P
* Business Type
3 Coupons
Template Variables
[ Messaging
* Template Content
| SMS Templates f.
SMs Templates f
y
WeChat Templat.
Email Templates
SMS Records
Note: The template variable words are not

Email Records
Wechat Records
Variables

B orders

B settings

Step 4: Complete the creation of the SMS template
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Techsun SuperAdmin v

@ Home
+ Create

Analytics

& Customers

Hi {customerName}, there is a 20% off for you! Come join us and si

A d 06/12/2021 9:35 PM Test sending  Copy
ng! Reply message T’ to unsubscribe! Pprove 2 ing ‘cop

© Membership 20% discount coupon 2021120600002 Marketing

'® Marketing Hey, life needs to be sweet. Let's slow down and make a cup of cof
2021120300013 Marketing fee and enjoy the good time. Enjoy life with Mbrand. Reply messag ~ Approved 03/12/2021 5:30 PM Test sending Copy

© T to unsubscribe!

M-No TXN after first TXN-7da

£3 Coupons

Dear Mbrand members, thanks for your love of Mbrand. We have s

) Messaging elected fruit packages for you. Placing an order immediately will

Testsending Copy
202112040000 Masketig am an additional 100 points. Vit the store to explore now and star  APP"®¥ed Saltz] 20T tsending  Cop:
tyour exploration! Reply message 'T* to unsubscribe!
| SMS Templates f. b ® Ply 9
Dear Morand members, thanks for your love of Mbrand. We have s
SMS Templates £ M-No TXN after fist TRN-7da oo ikaing elected fruit packages for you. Placing an order immediately wille iR A

ys arn an additional 100 points. Visit the store to explore now and star

tyour explorationt Reply message ‘T’ to unsubscribe!
WeChat Templat.

Give yourself a cup of coffee time, mellow and lingering, and relea
2021120300009 Marketing se your fatigue. Mbrand's new mini coffee is waiting for your explor  Approved 03/12/2021 4:43 PM Test sending  Copy
ation. Reply message 'T' to unsubscribe!

within 30days afte

Email Templates

SMS Records Thank you for joining Mbrand. Mbrand is committed to providing u

N TR W7 sers with delicious food and leading you to a healthy lifestyle. The

Email Records REG 2021120300008 Marketing exclusive membership voucher has been deposited into your acc  Approved 03/12/2021 4:43 PM Test sending Copy
h ount. Mbrand welcomes your exploration. Reply message T to un
]
Wechat Records HihScnne
Hi {customerName}, there is a 20% off for you! Come join us and si -
M-Newcomer 2021120300007 Marketin Approved 03/12/2021 417 PM est sending  Copy
Variables eweon ing ng! Reply message T to unsubscribe! Pprov 2l g, Eop
S orders Thank you for joining Mbrand. Mbrand is committed to providing u
M-No TXN within 7days after sers with delicious food and leading you to a healthy lifestyle. The -
L Hhin7daysa 2021120300006 Marketing sars with delicloiisito  aqcing youto 0 hedlthy estyle- 108 - psject 03/12/2021 416 PM Edit
B settings —
Total 23 piece(s) of data 1 ] 30/ page

Instruction Manual:

1) SMS Templates for Domestics support editing, copying, test sending, and deletion;

CONFIGURE SMS TEMPLATES FOR OTHER AREAS
Function Description:

1)  Social Hub supports the configuration of SMS Templates for Other Areas;

2) According to the SMS platform business model, it supports the configuration of business
SMS and marketing SMS. The system will call different interfaces of the SMS platform
according to different SMS template types for SMS reach;

Step 1: Select the menu bar [Messaging] — [SMS Templates for Other Areas]
to enter the SMS template view interface
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Techsun SuperAdmin v

@ Home
+ Create
Analytics
A Customers
@ Membership
" Marketing
£3 Coupons
) Messaging
SMs Templates .
|
WeChat Templat
Email Templates
SMS Records
Email Records
Wechat Records
Variables
B orders

B settings

Instruction Manual:

2) Support searching by template name;

Step 2: Click the [Create] button

Techsun SuperAdmin v

@ Home

Analytics

& Customers

© Membership

R Marketing

3 Coupons

[ Messaging
SMs Templates .

| SMS Templates f.

WeChat Templat.
Email Templates
SMS Records
Email Records
Wechat Records
Variables

B orders

B settings
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Step 3: After entering specific information on the creation page, click Save as

Draft or Submit for Approving

Techsun

@ Home

B Analytics

A Customers

% Membership

W Marketing

£3 Coupons

©1 Messaging
SMS Templates f.

| SMS Templates f.

WeChat Templat
Email Templates
SMS Records
Email Records
Wechat Records
variables

B orders

B settings

Step 4:

Techsun

@ Home

@ Analytics

& Customers

© Membership

R Marketing

£3 Coupons

[ Messaging
SMS Templates f.

| SMS Templates f.

WeChat Templat.
Email Templates
SMS Records
Email Records
Wechat Records
Variables

B orders

B settings

Create

Basic Info

Template Variables

* Template Content

Complete the creation of the SMS template

2021121400001 Notification Hi {couponName},new prodiuct wiating for you Draft

Instruction Manual:

SuperAdmin v

SuperAdmin v

+ Create
14/12/20211013 AM Edit Copy Delete
Total 1 piece(s) of data (1] 30/ page

2) SMS Templates for Other Areas support editing, copying, test sending, and deletion;
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CONFIGURE WECHAT TEMPLATES
Function Description:

Techsun Social Hub 7=/ SCHRY

1) Social Hub supports the configuration of WeChat templates, including official account

template message templates and applet service message templates;

Step 1: Select the menu bar [Messaging] — [WeChat Template] to enter the

WeChat template view interface

Techsun

@ Home

B Analytics
A Customers
% Membership
| Marketing
£3 Coupons
1 Messaging

SMS Templates f.

SMS Templates f.

Email Templates
SMS Records
Email Records
Wechat Records
Variables

B orders

B settings

Instruction Manual:
1) Support searching by template name;

Step 2: Click the [Create] button
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Techsun

@ Home

B Analytics

A Customers

% Membership

W Marketing

£3 Coupons

©1 Messaging
SMS Templates f.
SMS Templates f.

| WeChat Templat.

Email Templates
SMS Records
Email Records
Wechat Records
variables

B orders

B settings

Step 3:

Techsun

@ Home

B Analytics

A Customers

% Membership

W Marketing

£3 Coupons

©1 Messaging
SMS Templates f.
SMS Templates f.

| WeChat Templat.

Email Templates
SMS Records
Email Records
Wechat Records
variables

B orders

B settings

Techsun Social Hub 7=/ SCHRY

SuperAdmin v

After entering specific information on the creation page, click Save

Create

Basic Info

* Template Name

* Corresponding Channel

*Template Type

* Subscribing Message Tem.

Template Variables

* Template Content:

Creation Time

Modification Time

Instruction Manual:

SuperAdmin v

1) The subscription message Code field attribute needs to be filled in, you can enter it at will,

for example, test5;

Step 4: Complete the creation of the WeChat template
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Instruction Manual:

1) SMS template supports editing and deletion;

CONFIGURE EMATL TEMPLATES
Function Description:

1)  Social Hub supports configuring Email Templates;
2) According to the business model of the mail platform, it supports the configuration of
business mail and Marketingil. The system will call different interfaces of the mail platform

according to different EEmail Templates types for mail reach;

Step 1: Select the menu bar [Messaging] — [Email Templates] to enter the

SMS template view interface

Techsun SuperAd
@ Home
+ create
& Analytics

& Customers

® Membership Loud Speaker 2021120600001 Notification Happy Hours 20% Offt Draft 06/12/2021 6:23 PM
" Marketing
2021120300012 Marketing FREE COFFEE FOR YOU Approved 03/12/2021 450 PM
£3 Coupons
Black Friday promotion 2021112500003 Marketing Black Friday promotion Under Approval 25/11/2021 4:33 PM Copy
) Messaging
birthday party invite 2021111900001 Marketing Birthday Party with Friends Approved 19/11/2021 3:56 PM t opy
SMS Templates f
SMs Templates f. Newcomer membership notice 2021111000001 Marketing Newcomer mem bership notice Approved 10/11/2021 4:02 PM Test sending Copy
4 pom
WeChat Templat. Total 5 piece(s) of data (1] 30/ page

Instruction Manual:

1) Support searching by template name;

Step 2: Click the [Create] button
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SuperAdimin v

Techsun

@

Home

Analytics
& Customers

Membership Loud Speaker 2021120600001 Notification Happy Hours 20% Off! Draft 06/12/2021 6:23 P Edit Copy Delete

o4

'® Marketing
9 M-No TXN after first TXN-60days 2021120300012 Marketing FREE COFFEE FOR YOU Approved 03/12/2021 4:50 PM Test sending Copy

£3 Coupons
25/1/2021 4:33 PM Copy

Black Friday promotion 202112500003 Marketing Black Friday promotion Under Approval

Q

Messaging

birthday party invite 2021111900001 Marketing Birthday Party with Friends Approved 19/11/20213:56 PM Test sending  Copy
SMS Templates f.

SMs Templates . Newcomer membership notice 2021111000001 Marketing Newcomer membership notice Approved 10/11/2021 4:02 PM Test sending Copy

AR Total 5 piece(s) of data E‘ 30/ page
| Email Templates

SMS Records

Email Records

Wechat Records

Variables

B orders

B settings

Step 3: After entering specific information on the creation page, click Save as
Draft or Submit for Approving or Preview

Techsun SuperAdmin v

Create

@

Home

Analytics Basic Info

»

Customers

* Templat.

o4

Membership
Email Subject:

*Business
" Marketing Email Sender

* Email Su.
£3 Coupons

* Email Se. F 3 L& o »

[

1 Messaging
SMs Templates .
SMs Templates f
WeChat Templat

| Email Templates

SMS Records
Email Records
Wechat Records
Variables

B orders

B settings

Cancel

Step 4: Complete the creation of the Email Templates
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Techsun

@ Home
B Analytics

& Customers

@ Membership Loud Speaker 2021120600001
W Marketing .

M-No TXN after first TXN-60days 2021120300012
£3 Coupons

Black Friday promotion 20212500003

) Messaging

birthday party invite 2021111900001
SMS Templates f.

SMiS Templates 1 Newcomer membership notice 2021000001
WeChat Templat.
| Email Templates
SMS Records
Email Records
Wechat Records
Variables
B orders

B settings

Instruction Manual:

3) Email Templates support editing, copying, test sending,

CHECK SMS RECORDS
Function Description:

Notification

Marketing

Marketing

Marketing

Marketing

Happy Hours 20% Offt

FREE COFFEE FOR YOU

Black Friday promotion

Birthday Party with Friends

Newcomer membership notice

1) Manage all SMS messages triggered by the system;

Techsun Social

Draft 06/12/2021 6:23 PM
Approved 03/12/2021 4:50 PM
Under Approval 25/11/2021 4:33 PM
Approved 19/11/2021 3:56 PM
Approved 10/11/2021 4:02 PM

Total 5 piece(s) of data

and deletion;

Hub 7 i SCA

SuperAdmin v

+ Create

Edit Copy Delete
Test sending  Copy
Copy

Test sending  Copy
Test sending  Copy

‘T‘ 30/ page

Step 1: Select the menu bar [Messaging] — [SMS Records] to enter the SMS

message view interface
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Techsun

@ Home

Analytics

& Customers

o4

Membership
" Marketing

£3 Coupons

K]

Messaging

SMS Templates f.

SMS Templates f.

WeChat Templat.

Email Templates

Email Records
Wechat Records
Variables

B orders

M settings

Birthday Party Prom
otion

Birthday Party Prom
otion

Birthday Party Prom
otion

Birthday Party Prom
otion

Birthday Party Prom
otion

Birthday Party Prom

SMS Template

Rule Code

202111800002

20211800002

2021800002

2021800002

2021800002

Instruction Manual:

Domestic SMS

Domestic SMS

Domestic SMS

Domestic SMS

Domestic SMS

Marketing

Marketing

Marketing

Marketing

Marketing

Dear Carl Smith, Your birthday is coming soon,
we wish you a happy birthday in advance. We
have prepared generous rewards for you. Com
e and unlock more privileges! Reply message
T’ to unsubscribe!

Dear Merry Do, Your birthday is coming soon,
we wish you a happy birthday in advance. We
have prepared generous rewards for you. Com
e and unlock more privileges! Reply message
T’ to unsubscribe!

Dear Peck Dods, Your birthday is coming soon,
we wish you a happy birthday in advance. We
have prepared generous rewards for you. Com
& and unlock more privileges! Reply messaige
T'to unsubscribe!

Dear Southon Ade, Your birthday is coming soo
n, we wish you a happy birthday in advance. W
e have prepared generous rewards for you. Co
me and unlock more privileges! Reply messag
T to unsubscribe!

Dear Nickonov Acton, Your birthday is coming s
oon, we wish you & happy birthday in advance.
We have prepared generous rewards for you.
Come and unlock more privileges! Reply mess
age T to unsubscribe!

Dear Easter Taylor, Your birthday is coming soo
n, we wish you a happy birthday in advance. W

Customer

Name

Carl Smith

Merry Doe

Peck Dods

Southon A
de

Nickonov A
cton

Easter Tayl

Techsun Social Hub

Phone Number

29433ABE5B042720
EOEABBIDESDA7AC2

29433ABE5B042720
DO97DE4A3BFOSDD
8

29433ABE5B042720
66FFBBCABEIZOIDI

29433ABE5B042720
725CD367FCBBBFAS

29433ABE5B042720
39D65808CB242ED
2

29433ABE5B042720

Total 415 piece(s) of data 2

1) Support to query SMS by mobile phone number

2) record;

Membe

Cod

1000000448

1000000397

1000000394

1000000326

1000000314

Sending Time

19/11/2021 4:08
M

19/n/2021
M
19/n/2021
M
19/1/2021
M

19/n/2021
M

18/11/2021

14

408

408

408

408

408

P

P

P

P

3

13

Alevin v

Submissio
n failed

Submissio
n failed

Submissio
n failed

Submissio
n failed

Submissio
n failed

Submissio

30 / page

signature fort
signature is

signature for
nature is n

signature for
signature is n

signature fori
signature is n

signature fort
signature is n

signature fort

Goto

Step 2: You can click the specific SMS record to query the details of the SMS

sending

Techsun

@ Home

Analytics

R

Customers

o

Marketing

£3 Coupons

K]

Messaging

SMs Templates f.

SMs Templates f.

WeChat Templat

Email Templates

| SMS Records
Email Records
Wechat Records
Variables

B orders

M settings
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Birthday Party Prom
otion

Birthday Party Prom
otion

Birthday Party Prom
otion

Birthday Party Prom
otion

Birthday Party Prom
otion

Birthday Party Prom

SMS Template

Rule Code

202111800002

20211800002

2021800002

2021800002

2021800002

Domestic SMS

Domestic SMS

Domestic SMS

Domestic SMS

Domestic SMS

Marketing

Marketing

Marketing

Marketing

Marketing

Dear Carl Smith, Your birthday is coming soon,
we wish you a happy birthday in advance. We
have prepared generous rewards for you. Com
e and unlock more privileges! Reply message
T’ to unsubscribe!

Dear Merry Do, Your birthday is coming soon,
we wish you a happy birthday in advance. We
have prepared generous rewards for you. Com
e and unlock more privileges! Reply message
T’ to unsubscribe!

Dear Peck Dods, Your birthday is coming soon,
we wish you a happy birthday in advance. We
have prepared generous rewards for you. Com
& and unlock more privileges! Reply messaige
T'to unsubscribe!

Dear Southon Ade, Your birthday is coming soo
n, we wish you a happy birthday in advance. W
e have prepared generous rewards for you. Co
me and unlock more privileges! Reply messag
T to unsubscribe!

Dear Nickonov Acton, Your birthday is coming s
oon, we wish you & happy birthday in advance.
We have prepared generous rewards for you.
Come and unlock more privileges! Reply mess
age T to unsubscribe!

Dear Easter Taylor, Your birthday is coming soo
n, we wish you a happy birthday in advance. W

tomer

Carl Smith

Merry Doe

Peck Dods

Southon A
de

Nickonov A
cton

Easter Tayl

Phone Number

29433ABE5B042720
EOEABBIDESDA7AC2

29433ABE5B042720
DO97DE4A3BFOSDD

29433ABE5B042720
66FFBBCABEIZOIDI

29433ABE5B042720
725CD367FCBBBFAS

29433ABE5B042720
39D65808CB242ED

29433ABE5B042720

Total 415 piece(s) of data 2

Memi

Code

1000000448

1000000397

1000000394

1000000326

1000000314

19/n/2021
M

19/n/2021
M

19/n/2021
M

19/1/2021
M

19/n/2021
M

18/11/2021

14

o

o

Submissio
n failed

Submissio
n failed

Submissio
n failed

Submissio
n failed

Submissio
n failed

Submissio

30 / page

Alevin v

signature fort
signature is

signature for
signature is n

signature for
signature is n

signature fori
signature is n

signature fort
signature is n

signature fort

Goto
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Techsun Alevin v
@ Home Details
Analytics
Basicinfo  Analytics  Message Record
A Customers
Basic Info
@ Membership
W Marketing Temnplate Name: Birthday Party Promotion SMs Template Rule Code: 202111800002
signature Name: Techsun Business Type: Marketing
£3 Coupons
Template Content:
[ Messaging Dear {customerName}, Your birthday is coming soon, we wish you a happy birthday in advance. We have prepared generous rewards for you. Come and unlock more privileges! Reply message T’ to unsubscribe!
| SMS Templates f.

SMs Templates .
WeChat Templat.
Email Templates
SMS Records
Email Records
Wechat Records
Variables

B orders

B settings

Step 2: You can check the Analytics sent by the message through the

message record

Techsun Alevin v

@ Home Details

Analytics
Bosicinfo  Analytics  Message Record
& Customers

Accumulated Data Effect

o4

Membership

o

Marketing Requests @ Successes @ Success Rate @ Failures @

0 0 0% 0

£3 Coupons

Q

Messaging
| Detailed Info

| susTemplatest Today ESUSN  Restore Default
SMS Templates f.
WeChat Templat
Email Templates
SMS Records
Email Records No Data Available
Wechat Records
variables
B orders
B settings

Cancel

Step3: You can check the message records sent by SMS through SMS records
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Techsun Alevin v

Details

@

Home

Analytics
Bosicinfo  Analytics ~ Message Record

& Customers

Membership o e “ e e i d

© I
- Dear Carl Smith, Your birthday is coming soon
F Marketing we wish you a happy birthday in advance. We submitted  signature format is incorr
Birthday Party Prom 29433ABESB042720 18/nj2021 408 P
O‘l"c'r‘ Ay Party Prom  50omig00002  Marketing  have prepared generous rewards for you. Com  Carl Smith fOEAsaIbTsDATaGy 1000000448 M/ / successfull  ect or signature is not ap  Birthday
&3 Coupons e and unlock more privileges! Reply message y proved
T to unsubscribe!
© Messaging
Dear Merry Doe, Your birthday is coming soon,
we wish you a happy birthday in advance. We 29433ABESB042720 submitted  signature format s incorr
Birthday Party Prom 18/nj2021 408 P
| Gt L plaisat o‘\'\ol Ay Party oM 50omig00002  Marketing  have prepared generous rewards for you. Com  MerryDoe  DOS7DE4ASBFOSDD 1000000397 M/ / successfull  ect or signature is not ap  Birthday
e and unlock more privileges! Reply message 8 y proved
T to unsubscribe!
SMs Templates f.
Dear Peck Dods, Your birthday is coming soon,
h happy birthday in ad W submitted ture format
WeChat Templat Birthday Party Prom Fmishyatha HOpRYBIRCY M govopCe e, 29433ABESB042720 - yGfiaos dpaw  SDmitad  sgnaliisiomdrisiieat
e 202111800002 Marketing  have prepared generous rewards for you. Com  PeckDods  sotepate sy 1000000384 | successfull  ect or signature is not ap  Birthday
& and unlock more privileges! Reply message y proved
Email Templates .
T to unsubscribe!
SMs Records Dear Southon Ade, Your birthday is coming soo
n, we wish you a happy birthday in advance. W submitted  signature format s incorr
Bifthdlay Pory POM 0511800002 arketing & have prepared gonerous rewerds fo you. oo SOUNON A 2943UABESB042720 oo 19/nj2021 0m P (IR SOTIRE IS PR o
Ermail Records otion 9 piepeledl g A de 725CD367FCBBBFAS Y M 9 P Y
me and unlock more privileges! Reply messag y proved
&' to unsubscribe!
Wechat Records
Dear Nickonov Acton, Your birthday is coming s
oon, we wish you a happy birthday in advance. 29433ABESB042720 submitted  signature format s incorr
Variables Birthday Party Prom S 3 L, Nickonov A e 19/n/2021 408 p U™ o i
ek 202111800002 Marketing  We have prepared generous rewards for you. " 39D65808CE2426D 1000000314 |7 successfull  ect or signature is not ap  Birthday
Come and unlock more privileges! Reply mess 2 y proved
& Orders ade T to unsubscribe!
B settings Total 163 piece(s) of data a3||4|[s|]s]|[> 30/ pagev | Goto

CHECK MATL RECORDS
Function Description:

1) Manage all email messages triggered by the system;

Step 1: Select the menu bar [Messaging] — [Email Records] to enter the mail

message view interface
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Techsun Alevin v

@ Home

Analytics

A Customers

% Membership

| Marketing

£3 Coupons

1 Messaging
SMS Templates f.
SMS Templates f.
WeChat Templat
Email Templates
SMS Records

!

Wechat Records
variables

B orders

B settings

Instruction Manual:

3) Support querying mail records by mobile phone number;

Step 2: You can click on the specific email record to query the details of the

mail sent

Techsun Alevin v

@ Home Details

Analytics
Basicinfo  Analytics Message Record

& Customers
Basic Info

@ Membership

W Marketing Temnplate Name: Birthday Party Promotion SMs Template Rule Code: 202111800002
signature Name: Techsun Business Type: Marketing
£3 Coupons
Template Content:
[ Messaging Dear {customerName}, Your birthday is coming soon, we wish you a happy birthday in advance. We have prepared generous rewards for you. Come and unlock more privileges! Reply message ‘T’ to unsubscribe!
| SMS Templates f.

SMs Templates .
WeChat Templat.
Email Templates
SMS Records
Email Records
Wechat Records
Variables

B orders

B settings
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Step 3: You can query the Analytics of the email sent through the email
record

Techsun Alevin v

Details

B

Home

Analytics
Bosicinfo  Analytics  Message Record

R

Customers

Accumulated Data Effect

o4

Membership

bl

" Marketing Requests @ Successes @ Success Rate @ Failures @

0 0 0% 0

£3 Coupons

K]

Messaging
| Detailed Info

| EEsapc Today h BRIl Restore Default
SMs Templates f.

WeChat Templat

Email Templates

SMs Records

Email Records No Data Available

Wechat Records

Variables

B orders

B settings

o

Step 4: You can query the message record sent by the mail through the mail

record

Techsun Alevin v
B Home Details
Analytics
Basicinfo  Analytics  MessageRecord
R customers
® Membership mplate Name Rule C T Iplets Cors joms gk 1ding Time o ——
5 TAEY Dear Carl Smith, Your birthday is coming soon,
we wish you a happy birthday in advance. We submitted  signature format s incorr
Birthday Party Prom 29433ABESB042720 18/nj2021 408 P
O‘l"cr‘ Ay Party Prom  50omig00002  Marketing  have prepared generous rewards for you. Com  Carl Smith fOEAsaIbTsDATaGy 1000000448 M/ / successfull  ect or signature is not ap  Birthday
3 Coupons e and unlock more privileges! Reply message y proved
T to unsubscribe!
© Messaging
Dear Merry Doe, Your birthday is coming soon,
we wish you a happy birthday in advance. We 29433ABESB042720 submitted  signature format s incorr
Birthday Party Prom 18/nj2021 408 P
| SMs Templates f O“";n Ay Party oM 50omig00002  Marketing  have prepared generous rewards for you. Com  MerryDoe  DOS7DE4ASBFOSDD 1000000397 M/ / successfull  ect or signature is not ap  Birthday
e and unlock more privileges! Reply message 8 y proved
— T to unsubscribe!
Dear Peck Dods, Your birthday is coming soon,
h happy birthday in ad W submitted ture format
WeChat Templat Birthday Party Prom Fmishyatha HOpRYBIRCY M govopCe e, 29433ABESB042720 - yGfiaos dpaw  SDmitad  sgnaliisiomdrisiieat
e 202111800002 Marketing  have prepared generous rewards for you. Com  PeckDods  sotepate sy 1000000384 | successfull  ect or signature is not ap  Birthday
b Taraiie & and unlock more privileges! Reply message y proved
P T to unsubscribe!
SMs Records Dear Southon Ade, Your birthday is coming soo
n, we wish you @ happy birthday in advance. W submitted  signature format s incorr
Birthday Party Prom 5 mgoo002  Marketin e»\m e‘ veycL:ed :\pcyvo‘s re 'Zr‘ds m\; ol Go SOUMOR. A ZRASSABESROAZIN yissnone  19/N/2020e081P succe‘ssi I elcgt or signature s‘n‘olo Birthda
Email Records otion 9 G R e e Vi de 725CD367FCBBBFAS . M o Y 9 ! P Birthday
me and unlock more privileges! Reply messag y proved
&' to unsubscribe!
Wechat Records
Dear Nickonov Acton, Your birthday is coming s
oon, we wish you a happy birthday in advance. 29433ABESB042720 submitted  signature format s incorr
Variables Birthday Party Prom S PPy o Nickonov A e 19/n/2021 408 p U™ ' i
ek 202111800002 Marketing  We have prepared generous rewards for you. " 39D65808CE2426D 1000000314 |7 successfull  ect or signature is not ap  Birthday
Come and unlock more privileges! Reply mess 2 y proved
& Orders ade T to unsubscribe!
B settings Total 163 piece(s) of data a3||4|[s|]s]|[> 30/ pagev | Goto
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CHECK WECHAT RECORDS
Function Description:

1) Manage all WeChat messages triggered by the system;

Step 1: Select the menu bar [Messaging] — [Wechat Records] to enter the

WeChat message view interface

Techsun

Instruction Manual:
1) Support querying WeChat records by subject name;

Step 2: You can click on the specific WeChat record to query WeChat sending

details
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Techsun SuperAdmin v

¥ Membership Details

R Marketing

Basic Info
&3 Coupons
Basic Info
B Messaging
SMS Templates f... Subject: kiixkkx Subscribing Message Template Code: 22
Customer Name: Atai-1 Member Code: 1000001626
SMS Templates f...
Sending Status: Failed to send Status DesC: xxkkskkkk
WeChat Templates
P Template Name : skxsskxkk Sending Time: 2021-12-08 19:51:06
Email Templates Individual Marketing Campaign : openlD
P: 4 Marketi 7
SMS Records age Group Marketing Campaign
Distribution Channel: WeChat Official Account Message Type: Template Message of WeChat Official Account
Email Records
Related Marketing C: Name: Membership SMS notificati Secling Content:
Elated Marketing Dampaign Neme: IREAENIENG Ameation Dear customername, you are now presented with a couponname, and you are
RlechEtREcoRs welcome to use it in the store.

Creation Time: 08/12/2021 7:51 PM Modification Time: 08/12/2021 7:51 PM
Variables

WHAT IS THE ORDERS
Processing external channels including stores, official websites, APP, WeChat,

Alipay, Tmall, JD, Meituan, Dianping, Ele.me, LINE and other channels, as well as
distributor channels, brand co-branded members, etc., through the system
application API layer, Complete transmission of member orders data into the

system, including managing orders, stores, commodities, and Payment Methodss;

ORDERS
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Function Description:

1) Manage all orders information of the system;

Step 1: Select the Primary menu bar [Orders] — the Secondary menu bar
[orders] to enter the order view interface

Techsun Alevin v

@ Home
+ Create
& Analytics

& Customers
@ Membership Witney Cardwell 1000000352 Take-out Z‘g’o‘:“m NEWPOS E'“/‘Oz’ 952 A 56 west store SG West $13.00 $0.00 $19.0(
'\ Marketin e i
9 Chapdelaine Ca 1000000351 Take-out o9 Newpos 18/1/2021 952 & < \yoct store SGWest  $12.00 $0.00 s19.0(
rdon Order M
3 Coupons )
ord Presley Cardinal 1000000350  Take-out Z‘g’o‘:“m Shopify 19/1/2021 852 A o et store SG West $32.00 $0.00 $320
& Messaging
8 501 Pandya DISWOrt 1000000373 Take-out S9N newpos 18/1/2021 952 & ¢ yyot store SGWest  $57.00 $0.00 $570
& orders h Order ™
ord Bannan Ditch 1000000372 Take-out Z‘g’o‘:“m shopify E’“/‘Oz’ 952 A 56 west store SG West $32.00 $0.00 $320
StoreGroups: Maijala Diss 1000000371 Take-out g‘z::("d JD Flagship Shop 15“”/202’ 952 A 56 west store SG West $72.00 $0.00 $720
Stofed Standord
Nettles Dison 1000000370 Take-out o Shopify 19/1/2021 @51 AM  SG West Store SGWest  $1600 $0.00 $16.0(
Product Groups
4 Standord
Prewitt Disney 1000000369 Take-out 0 JD Flagship Shop 19/11/2021 951 AM  SG West Store SG West $18.00 $0.00 $18.0(
Product Categor. rder
standard s o
Brodusts order: Loi Covell 1000000368 Take-out oo Shopify 19/1/2021 @51 AM  SG West Store SGWest  $1600 $0.00 s16.0(
it Me Standard
PaymentMethods Prokes Covel 1000000367 Take-out o " Shopiy 19/1/2021 951 AM  SG West Store SG West $36.00 $0.00 $36.0
B settings Btandarg
Gareis Cove 1000000366 Take-Out vy JD Flagship Shop 19/1/2021 951 AM  SG West Store SGWest  $48.00 $0.00 5480
Total 428 piece(s) of data (1])[2](=][a][> 15 > | | 30/pagev | Goto

Instruction Manual:

1) Support search query by order ID;

Step 2: Click on the specific order to view the order details, including order
payment, discounts and other information.
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@ Home Retors
Analytics
Basicinfo  OrderDetails  PointRecord
A Customers
Convention
% Membership
W\ Marketing Order Code: order2030000804
Name: Witney Cardwell
£3 Coupons
Employee Account
& Messaging
Order Code of Source Channel: order2030000804
E‘Orders: Order Date: 19/11/2021 8:52 AM
Store Code: SG West
| orders
Salesperson Code
Store Groups
Number of Customers
Stores
Product Groups
Amount
Product Categor...
Products
Sales Amount in Original Price: $19.00
Payment Methodls Coupon Amount: $0.00
Total Discount Amount(Discount): $0.00
i S Total Discount Amount( int): $0.00

Actual Receipt Tax Cuts: $0

Receiptinfo

Techsun Social Hub 7=/ SCHRY

ection: Standard Order

Memi

Code: 1000000352

Source Channel: NEWPOS

Order Type: Take-out

pay Time
Store: SG West Store
Product Quantity: 1
Original Order Code

Order Status.

Receivable Amount(Facevalue): $19.00
Discount Amount: $0.00

Received Amount(Operation Net Value): $19.00

Step 3: You can query the related order details through the order

Techsun

Details

Home

B

Analytics

Basic Info Point Record

& Customers

o4

Membership

| Marketing order2030000804 PRI000089 fcd“”d g9

1

£3 Coupons

Q

Messaging

Bl Orders

Store Groups
stores

Product Groups
Product Categor.
Products
Payment Methods

B settings

$0.00 $19.00 $19.00 19/11/202110:01 AM

Total 1 piece(s) of data ‘ 1]

Step 4: You can query the points information generated by the order

through the order

146
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Techsun Alevin v

@ Home Details

& Analytics

Basic Info Order Details Point Record
& Customers

@ Membership

'’ Marketing ZRHS Integral value Integral value POS Order Points Add 19.00 19.00 19.00 Yes

£3 Coupons =
Total 1 piece(s) of data (2] 30/ page
& Messaging

Store Groups
stores

Product Groups
Product Categor.
Products
Payment Methods

B settings

STORE GROUPS
Function Description:

1) The system provides the function of Store groupss, and operators can group the stores that
need to participate in an event through the Store groups function for use in the event rules;

2) The Store groups currently provides an addition mode: static &

®  Static: The Store groups is based on the store currently added and entered, and will not be
changed after synchronization to COSMOSDB is enabled;

3) Static Store groups supports all add & not all add options;

® Add all: automatically add all the stores in the system to this group;

® Not all add: you need to manually select the participating stores to add;

4) The Store groups needs to be activated. After activation, the store records in the Store
groups will be synchronized to COSMOSDB, and only the activated Store groups can be
referenced normally;

5) The Store groups deactivation function has no effect temporarily;
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Step 1: Select the menu bar [Orders] — [Store groups] to enter the Store

groups view interface

Techsun

@ Home

& Analytics

»

Customers

o4

Membership Online Stores static

'® Marketing
9 offline Stores static

£3 Coupons

Q

Messaging

a

Orders

Orders

stores
Product Groups
Product Categor.
Products
Payment Methods

B settings

Instruction Manual:

1) Support searching by name;

Step 2: Click the [Create] button

Techsun

@ Home

& Analytics

»

Customers

o4

Membership Online Stores Static

'® Marketing
9 offline Stores static

£3 Coupons

Q

Messaging

a

orders
Orders

| Store Groups
Stores

Product Groups
Product Categor.
Products
Payment Methods

B settings

148

All Online Stores

all Offline Stores

All Online Stores

all Offline Stores

Enabled

Enabled

Enabled

Enabled

Alevin v
+ Create
20/10/2021 1107 AM Edit Delete
20/10/2021 1106 AM Edit Delete
Total 2 piece(s) of data ‘ 1 30/ page
Alevin v

20/10/2021 1107 AM Edit Delete
20/10/202111:06 AM Edit Delete
Total 2 piece(s) of data (1] 30/ page
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Step 3: After entering specific information on the creation page, click Save

Techsun Alevin v

Create

B

Home
B Analytics Basic Info

& Customers

*Name
© Membership 5
Allstores: @ No  Yes
W Marketing =
Store Filter Condition
3 Coupons
© Messaging
& orders
Condition Type: | static
Orders
Enabled Status
| Store Groups
*Desc
Stores

Product Groups

Creation Time
Product Categor.

Modification Time
Products

Payment Methods

B settings

Cancel

Step 4: After saving, click Edit to add the store

Techsun Alevin v

B

Home

& Analytics

»

Customers

o4

Membership promotion store Static No 1212 promotion store Disabled 14/12/202110:26 AM

'® Marketing
9 Online Stores Static No All Online Stores Enabled 20/10/20211:07 AM Edit Delete

£3 Coupons
Offline Stores Static No all Offline Stores Enabled 20/10/202111:06 AM Edit Delete

Q

Messaging

Total 3 piece(s) of data

30/ page

B3 Orders

orders

| Store Groups
Stores
Product Groups
Product Categor..
Products
Payment Methods

B settings
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Techsun Alevin v

@ Home Edit

B2 Analytics Basic Info

& Customers

* Name romotion store
¥ Membership P

Allstores: @ No () Yes
W Marketing =
store Filter Condition: (NSRS Associated Store Records
£3 Coupons
[
& Messaging
£ orders 56100008 SGI00008West St..  Normal
b 56100007 SGI00007West St Normal
| Store Groups
SG West SG West Store Normal
Stores
SG East SG East Store Normal
Product Groups
Praduct Categor.. 5G Central G Central Store  Normal
Products Total7 piece(s) of data < [1] > | 30/ page
Payment Methodis Condiition Type:  Static

B settings Enabled Status

*Desc: | 1212 promotion store

Instruction Manual:

1)  When all stores select "No", you need to manually add stores;

2) You can query the store you need to add through the store Code to add;
3) Before enabling, you can remove the stores added to the group;

4) Support batch addition and batch removal;

Step 5: After adding the store, enable the Store groups to complete the Store
groups configuration
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Techsun Alevin v

@ Home
B Analytics

& Customers

© Membership promotion store Static No 122 promotion store Disabled 14/12/202110:26 AM
W Marketing ;
Online Stores static No All Online Stores Enabled 20/10/202111:07 AM Edit Delete
£3 Coupons
offline Stores static No all Offline Stores Enabled 20/10/202111:06 AM Edit Delete
& Messaging
B s Total 3 piece(s) of data (4] 30/ page
Orders
| Store Groups

Stores
Product Groups
Product Categor..
Products
Payment Methods

B settings

STORES
Function Description:

1) The system provides a standard interface to connect to external system store records;

Step 1: Select the menu bar [Orders] — [Stores] to enter the store record

view interface
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Techsun Alevin v

@ Home
B Analytics

& Customers

@ Membership 6100008 SG100008West Store POS HQ singapore singapore Normal 18/11/20213:09 PM
W Marketing ;
SG100007West Store POS HQ singapore singapore Normal 18/11/20213:09 PM
£3 Coupons
SG West Store POS HQ singapore singapore Normal 19/10/2021 611 PM
& Messaging
G East G East St POS H s E Normal 19/10/2021 6:11 PM
s ast ast Store Q ingapore ingapore jormall 10/
Orders SG Central Store POS HQ singapore singapore Normal 18/10/2021 6:05 PM
StorsGioups EBUY EBUYEBUY wechat Mall offline singapore singapore Normal 24/9/2021 1159 AM
| [ stores official Websit
sdwebsite Express Official Website singapore singapore Normal 24/9/2021 155 AM
Product Groups
Total 7 piece(s) of data (1] 30/ page

Product Categor.
Products
Payment Methods

B settings

Instruction Manual:

1) Support search by store Code and store name;
2) When initializing user role permissions, you need to control the user role permissions. For the
[Store Records] table, users only need to retain the query permissions;

PRODUCT GROUPS
Function Description:

1) The system provides the function of Product Groups. Operators can use the Product Groups
function to group commodities that need to participate in a certain activity for use in the
activity rules;

2) Product Groups currently provides an addition mode: static &

®  Static: The product group is based on the currently added product, after enabling
synchronization to COSMOSDB, it will not be changed;

3) The static product group supports all add & not all add options;

® Add all: automatically add all the products of the system into the group;
® Not all add: you need to manually select the products participating in the activity to add;
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4) Product Groupss need to be activated. After activation, the commodity records in the Product
Groupss will be synchronized to COSMOSDB, and only the activated Product Groupss can be
referenced normally;

5) The product group deactivation function has no effect temporarily;

Step 1: Select the menu bar [Orders] — [Product Groups] to enter the
Product Groups view interface

Techsun Alevin v

@ Home
B Analytics
A Custormers

& Membership Drinks Static No All Drinks Enabled 20/10/202111:02 AM Edit Delete

W\ Marketing —
Total 1 piece(s) of data [

30/ page
£3 Coupons

© Messaging
£ orders

Orders

Store Groups

Product Categor...

Payment Methods

B settings

Instruction Manual:
1) Support searching by name;

Step 2: Click the [Create] button
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Techsun Alevin v

Home

B

& Analytics

& Customers

o4

Membership Drinks static No All Drinks Enabled 20/10/202111:02 AM Edit Delete

o

Marketing =
Total 1 piece(s) of data (1] 30/ page

£3 Coupons

Q

Messaging
& orders
Orders
Store Groups
Stores
| Product Groups
Product Categor.
Products
Payment Methods

B settings

Step 3: After entering specific information on the creation page, click Save

Techsun Alevin v

Create

B

Home

B2 Analytics Basic Info

& Customers

*Name:  promotiom product
@ Membership " p iom produ

All Pre s: @ No Yes
W Marketing =
Product Filter Condition
£3 Coupons
© Messaging
£ orders
Condition Type Static
Orders

Enabled Status
Store Groups

+Desc: | 1212. promotiom product
Stores
| Product Groups

Creation Time
Product Categor.

Modification Time
Products

Payment Methods

B settings

Step 4: After saving, click Edit to add the product
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Techsun Alevin v

B

Horme
[+ create

Analytics

»

Customers

o4

Membership promotiom product static No 12.12. promotiom product Disabled 14/12/2021 10:30 AM -

o

Marketing
Drinks static No All Drinks Enabled 20/10/20211:02 AM Ediit Delete

3 Coupons
Total 2 piece(s) of data [ 1

30/ page

Q

Messaging

a

Orders

orders
Store Groups
Stores

| Product Groups
Product Categor..
Products
Payment Methods

B settings

Techsun Alevin v

@ Home Edit

. s
B Analytics Basic Info

& Customers
* Name romotiom product
¥ Membership P B

All Products: @ No ( Yes
W Marketing '

Product Filter Condition: [[ENTSLNHS Associated Product Records
£3 Coupons

© Messaging
£ orders PRI000109 Sausage MMu. CTI00010

Orders PRIO00108 Sausage MMu..  CTIO0010

Store Groups
PRIO00IO7 Sausage MMu..  CTI00010

Stores
PRIODOI0B SausageBisc..  CTI000I0
| Product Groups

Product Categor. PRI000I05 Sausage Bisc..  CTIO0010

Products Total N2 piece(s) of data < (1) 2 3 4 >

30/ page Goto
Payment Methods
Condition Type: | static

B settings
Enabled Status

*Desc: 1212, promotiom product

Canee!

Instruction Manual:

1) When "No" is selected for all products, manual addition of products is required;
2) You can query the product you need to add through the product Code to add;
3) Before enabling, you can remove the products added to the group;

4) Support batch addition and batch removal;
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Step 5: After completing the product addition, enable the product group to

complete the product group configuration

Techsun

@ Home
B Analytics

& Customers

@ Membership promotiom product static No
" Marketing

Drink: stat N
£3 Coupons
& Messaging
£ ord

Payment Methods

B settings

PRODUCT CATEGORIES
Function Description:

1212 promotiom product

All Drinks

Disabled

Enabled

14/12/202110:30 AM Edit | Enable| Delete

20/10/202111:02 AM

Total 2 piece(s) of data (1] 30/ page

1) The system provides a standard interface to connect to the commodity classification of the

external system;

Step 1: Select the menu bar [Orders] — [Product Category] to enter the

product category view interface
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Techsun SuperAdmin v

@ Home
B Analytics

& Customers

& Membership 101287 Shopee Level 3 100725 03/12/202111:07 AM
" Marketing
10103 Shopee Level 3 100700 03/12/2021 1107 AM
£3 Coupons
101073 Shopee Level 3 100695 03/12/202111:07 AM
& Messaging
101078 shopee Level 3 100695 03/12/2021 1107 AM
£ orders opas. evel 3 Jis
Orders 10 Shopee Level 2 100531 03/12/202111:06 AM
StoreGroups: 100539 shopee Level 2 100531 03/12/2021 1:06 AM
Stores
100537 Shopee Level 2 100531 03/12/202111:06 AM
Product Groups
| 100540 Shopee Level 2 100531 03/12/202111:06 AM
Products 100536 Shopee Level 2 100531 03/12/20211:06 AM
PaymentMethods 100543 shopee Level 2 100831 03/12/2021 1106 AM
B settings
100548 Shopee Level 2 100531 03/12/202111:06 AM
Total 2037 piece(s) of data [1]|2][a])[a]]5 68 > 30 /pagev | Goto

Instruction Manual:

1) Support searching by category Code and category name;
2) When initializing user role permissions, user role permissions need to be controlled. For the
[commodity classification] table, users only need to retain query permissions;

PRODUCTS
Function Description:

1) The system provides standard interfaces to connect with external system product information;

Step 1: Select the menu bar [Orders] — [Products] to enter the commodity

record view interface

157



Techsun Social Hub 7=/ SCHRY

Techsun SuperAdmin v

@ Home
B Analytics

& Customers

@ Membership PRIODOI0 Sausage MMuffin Shopify cTiooo10 20/10/2021 1:00 AM
" Marketing
PRIODDI08 sausage MMuffin with Egg NEWPOS CTI00010 20/10/2021 11:00 AM
£3 Coupons
PRIO00I07 sausage MMuffin with Cheese JD Flagship Shop CTI00010 20/10/2021 10:59 AM
& Messaging
B PRIO00I06 sausage Biscuit JD Flagship Shop CTI00010 20/10/2021 10:59 AM
Orders PRIO00I0S Sausage Biscuit with Egg POS cTioo010 20/10/202110:58 AM

Store Groups

PRI0C0104 Ice Chocolate POS cTio0001 20/10/202110:58 AM
Stores

PRIOC0103 ice Tea NEWPOS cTio0001 20/10/202110:58 AM
Product Groups

PRI000102 Hot Tea NEWPOS cTio0001 20/10/202110:58 AM

Product Categor.

I PRIO0OION Mango Pineapple Juice POS CTI00001 20/10/202110:59 AM

Payment Methods

PRIO00I0D Strowberry Banana Juice Shopify CTI00001 20/10/202110:59 AM
B settings
PRID0009Y Reduced Sugar NEWPOS CTi00001 20/10/202110:59 AM
Total 12 piece(s) of data (1])(2](=] (4] (> 30 /pagev | Goto

Instruction Manual:

1) Support search by product ID, product Chinese name;
2) When initializing user role permissions, you need to control the user role permissions. For the
[product record] table, the user only needs to retain the query permissions;

PAYMENT METHODS
Function Description:

1) The system provides a standard interface to connect to external system Payment Methods
records;

Step 1: Select the menu bar [orders] — [Payment Methods] Record View
Interface
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Techsun SuperAdmin v

@ Home

& Analytics

A Customers

@ Membership 102 WeChat Payment Yes POS RMB 24/9/20212:06 PM Edit

W Marketing .
10 Cash Payment Yes POS. RMB 24[9/2021 2:05 PM Edit

£3 Coupons

Total 2 piece(s) of data (1] 30/ page

© Messaging

Instruction Manual:

1) Support search by Payment Methods Code and Payment Methods name;
2) When initializing the user role permissions, you need to control the user role permissions. For
the [Payment Methods Record] table, the user only needs to retain the query permissions;

WHAT IS THE SYSTEM ROLES

The system provides system user role permission control, which is divided into
users and roles. The menu and button permissions are defined through roles,
and users are granted through roles, so that users have permissions
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corresponding to the roles, and can operate the system according to the

permissions definition;

SYSTEM ROLES
Function Description:

Create roles and define menu and button permissions through roles;

Step 1: Select the menu bar [Settings] — [System Roles] to enter the System

Roles view interface

Techsun

@ Home
B Analytics

& Customers

@ Membership 9 DEMO DEMO
W Marketing
Trial 123
£3 Coupons
privacylook privacylook
& Messaging
B orders
B settings

System Accounts
Operation Logs

Channels Config.

Instruction Manual:

1) The system supports searching by role name;

Step 2: Click the [Create] button

160

DEMO

Trial role

Privacy View

SuperAdmin v

+ Create
30/11/2021 2:32 PM Edit Permissions Delete
25/1/20218:52 PM
06/9/2021 4:54 PM mission
Total 3 piece(s) of data (1] 30/ page
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SuperAdmin v

Techsun

Home

B

& Analytics
& Customers

Membership 9 DEMO DEMO DEMO 30/1/2021 2:32 PM Edit Permissions Delete

o4

o

Marketing
2 Trial 123 Trial role 25/11/2021 8:52 PM Edit Permissions Delete

£3 Coupons

6 privacyLook privacyLook Privacy View 06/9/2021 454 PM

Q

Messaging

Total 3 piece(s) of data (1] 30/ page

a

Orders

B

Settings
| System Roles
System Accounts
OperationLogs

Channels Config.

Step 3: After entering specific information on the creation page, click Save

Techsun SuperAdmin v

Edit

B

Home

B Analytics Basic Info

& Customers

*Role Name
© Membership 5

* Role Mark
W Marketing

* Role Desc
£3 Coupons

Q

Messaging

a

Orders

B

Settings
| System Roles
System Accounts
OperationLogs

Channels Config.

Step 4: Complete the creation of the role
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o4

o

Q

a

B

Step 5: Set permissions for roles

o4

Q

a

B

Techsun

Home
Analytics

Customers

Membership 9 DEMO DEMO
Merkelog 7 Trial 123

Coupons
6 privacylook privacylook

Messaging

Orders

Settings

System Roles

System Accounts

Operation Logs

Channels Config.

Techsun

Home
Analytics

Customers

Membership 9 DEMO DEMO
Merkelog 7 Trial 123

Coupons
6 privacylook privacylook

Messaging

Orders

Settings

System Roles

System Accounts

Operation Logs

Channels Config.

DEMO

Trial role

Privacy View

DEMO

Trial role

Privacy View

Step 6: Configure the corresponding permissions
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SuperAdimin v

+ Create

30/11/2021 2:32 PM Edit Permissions Delete

25/1/20218:52 PM Edit Permissions

06/9/2021 4:54 PM Edit  Permissions

Total 3 piece(s) of data (1] 30/ page

SuperAdimin v

+ Create

30/11/2021 2:32 PM Edit

25/1/20218:52 PM Edit Permissions Delete

06/9/2021 4:54 PM Edit

Total 3 piece(s) of data (1] 30/ page
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Techsun SuperAdmin v

@ Home Permissions
1 Anaitics Basic Info

& Customers

@ Membership

" Marketing
socialHub
£3 Coupons
[5] Membership @ s itamenu?
& Messaging
@ s ita submenu?
& ord
@ search @ etails
fh settings + Members Register @ search
@ petails @ search
System Roles
| : @ Details
System Accounts @ sitasubmenu?
@ search Add
Operation Logs + Basic Points Rules
Update Delete
Channels Config @ vetails

@ s it a submenu?

@ search @ petails
Point;

@ search @ Details

@ search @ petails

+ Loyalty Configuration @D Is it a submenu?

Instruction Manual:

1) Support menu and button level permission configuration;

SYSTEM ACCOUNT
Function Description:

Create a system business account, assign role permissions to the system account,
so that the system account has the permissions corresponding to the role, and
can operate the system according to the permission definition;

Step 1: Select the menu bar [Settings] — [System Accounts] to enter the

system account view interface
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Techsun SuperAdmin v
@ Home
+ Create
Analytics

& Customers

® Membership 99 L 02/12/2021 11:39 AM Edit Roles Delete
" Marketing
98 01/12/2021 10:25 PM Edit Roles
£3 Coupons
o7 L - 26/1/2021 1:39 PM Edit Roles Delete
& Messaging
B orders = 25/11/202110:09 P Edit  Roles
B settings 94 25/11/2021 10:07 PM Edit Roles Delete
System Roles
i3 93 25/11/2021 10:05 PM Roles
|
92 25/11/2021 851 PM Edit Roles Delete
Operation Logs
91 25/11/2021 3:04 PM Edit Roles
Channels Config
90; ] 18/1/202110:20 AM Edit Roles Delete
B9 13/11/2021 9:56 AM Edit Roles Delet
88 L] 03/11/2021 117 AM Edit Roles Delete
Total 20 piece(s) of data 1) 30/ page
1) Support search by account;
.
Step 2: Click the [Create] button
Techsun SuperAdmin v
@ Home
Analytics
A Customers
© Membership 99 02/12/2021 11:39 AM Edit Roles Delete
W Marketing
98 01/12/202110:25 PM Edit Roles
£3 Coupons
97 B 26/11/2021 1:39 PM Edit Roles Delete
& Messaging
B orders o 25/11/202110:09PM  Ediit  Roles
fh settings 94 ] 25/11/2021 10:07 PM Edit Roles Delete
System Roles
i3 93 25/11/2021 10:05 PM Edit Roles
| System Accounts
92 25/11/2021 851 PM Edit Roles Delete
Operation Logs
91 25/11/2021 3:04 PM Edit  Roles
Channels Config..
90 18/11/202110:20 AM Edit Roles Delete
89 L] 13/11/2021 9:56 AM Edit Roles Dele
88 03/11/2021 1117 AM Edit Roles Delete
Total 20 piece(s) of data 1 ] 30/ page

Step 3: After entering specific information on the creation page, click Save
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Techsun SuperAdmin v
@ Home Edit
Analytics Basic Info
A Custormers
*
W Membership Account
* Password
| Marketing
* Nickname
£3 Coupons
* Phone Number SG +65
© Messaging
Email
B orders
Multi-factor Verification
B settings
System Roles
| System Accounts

Operation Logs

Channels Config..

Step 4: Complete the creation of the role

Techsun SuperAdmin v

@ Home
+ Create ‘

Analytics

& Customers

& Membership 99 Demo001 Demo Trial 02/12/202111:39 AM Edit Roles Delete
" Marketing

98 = 01/12/202110:25 PM Edit Roles Delete
£3 Coupons

o7 =" 26/11/2021 139 PM Edit Roles Delete
& Messaging

95 25/1/20211009PM  Edit Roles Delete
B orders o/
fh settings 94 - L] [ 25/11/2021 10:07 PM Edit Roles Delete

pleCnii o o3 25/1/20211005PM  Edit Roles Delete
| System Accounts
a2 25/1/2021 8:51PM Edit Roles Delete

Operation Logs

91 25/11/2021 3:04 PM Edit Roles Delete
Channels Config.
90 ™ 18/1/202110:20 AM Edit Roles Delete
89 13/11/2021 9:56 AM Edit Roles Delete
88 03/11/2021 117 AM Edit Roles Delete
Total 20 piece(s) of data 1) 30/ page

Step 5: Assign roles to users
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Techsun SuperAdmin v

@ Home
+ Create ‘

Analytics

& Customers

& Membership 99 02/12/202111:39 AM
" Marketing

98 01/12/202110:25 PM Edit Roles Delete
£3 Coupons

a7 26/1/2021 1:39 PM Edit Roles Delete
& Messaging

95 ] 25/11/202110:08 PM Edit Roles Delete
B orders
B settings 94 - = 25/11/2021 10:07 PM Edit Roles Delete

pleCnii o o3 25/11/202110:05PM  Edit Roles Delete
| System Accounts
a2 25/1/2021 8:51PM Edit Roles Delete

Operation Logs

o 25/11/2021 3:04 PM Edit Roles Delete
Channels Config.
90 = 18/1/202110:20 AM Edit Roles Delete
89 13/11/2021 9:56 AM Edit Roles Delete
88 03/11/2021 117 AM Edit Roles Delete
Total 20 piece(s) of data 1) 30/ page
Techsun SuperAdmin v

@ Home Roles

Analytics Basic Info

& Customers

@ Membership privacylook

Trial
" Marketing DEMO
£3 Coupons
& Messaging
B orders
B settings

System Roles
| System Accounts
OperationLogs

Channels Config..

S - |

SYSTEM ACCOUNT PASSWORD MODIFICATION
Function Description:

The login user can complete the password modification through the password

modification function;
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Step 1: Use the assigned account to complete the system login

Techsun ®us

< Return

Welcome to Techsun

Password login Verifice

code login

* E-mail
* Password
Forgot the password

"Privacy Policy"

Step 2: Modify the password in the user information column

Techsun wenwen A
M wenwen
| @ Home
Sales @ New Orders & New Customers @ New Members @ L~ 4
vesterday 13/12/2021 Vesterday 13/12/2021 vesterday | 13/12/2021 vesterday 13/12/2021
Analytics
2 View Profile
A Customers 4,392 18 0 0
Dob0.00% DB 0/00%! Bob= o= @ Personalization Setting
@ Membership
Customer Sources @ Order Sources @ & Change Password
" Marketing
Vesterday 13/12/2021 Vesterday | 13/12/2021
B Non-Members  m Me: £ Jogiout
£3 Coupons
Help Center
& Messaging
203 o total offine, 50.00% Loyalty Configuration
=}
e ] ]
M settings 199
! Support
c fnsoverv " Email
ampaigns Overview >
Po'g socialhub@techsun.com
) paig
Newcomer lifecycle 06/12/2021 0:00 AM [ g
Birthday Campaign 03/12/2021 0:00 AM
Test 10/12/20210:00 AM Draft
Test 10/12/2021 0:00 AM Draft
more than 4 times 07/12/2021 0:00 AM Draft

Step 3: Complete the password modification
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Techsun wenwen v

@ Home

Change Password
Analytics
A Customers * Original Password
* New Password

@ Membership
'\ Marketing * Confirm Password
£3 Coupons

© Messaging

B orders

B

settings
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McDonald’ s: Based on the Social Hub platform, the brand has integrated omni-channel
consumers including but not limited to (APP, WeChat applet, Alipay, Web, store POS, Tmall,
Meituan, Ele. A centralized system to manage member interaction events such as member
registration, point calculation and marketing activities. Techsun's specific cloud-native
product architecture system has helped the brand cope with the monthly concentrated
activities of members safely and with zero error rate for three consecutive years, and smooth
transition according to the continuous growth of the business.

Adidas: Based on the Social Hub platform, Techsun helped the brand establish a
comprehensive membership loyalty system. Cooperate with points rules, coupons and other
flexible promotional activities to connect to the company's existing ERP POS system. With
the help of SMS, WeChat and other channels, we can realize all-round management of
member data, orders data, marketing activities, integrate and mine key data, implement
member life cycle management, improve user brand loyalty, enrich marketing methods,
improve marketing accuracy, and reduce marketing cost.

V.F. Group: The brand group is an American global apparel and footwear company with a
market value of $13.8 billion (2019). Founded in 1899, VF Group has grown into one of the
world's largest listed apparel companies (New York Stock Exchange: VFC), with an annual
turnover of more than 7 billion US dollars. Techsun helped VF Group's VANS and TNF brands
complete the establishment of a 0 to 1 user loyalty management system, and replicated the
CRM and CDP construction experience in the mainland area to other regions in the Asia-
Pacific region. At present, it has completed the establishment of the China Taiwan and Hong
Kong regions. System construction work has established a model for cross-regional user
management and marketing.

Haagen-Dazs: Founded in 1961, the brand is known for its high-quality ice cream, bringing
people romantic, surprising and unique moments. It takes "only producing high-quality ice
cream desserts, providing customers with unique and respectable taste experience" as the
eternal brand concept. It has more than 400 stores in mainland China, with more than 5
million registered members, and its members contribute nearly 18% of sales. Techsun helped
the brand establish a complete membership management system, and supported the
development of differentiated loyalty programs and points systems based on its different
product lines. Currently, it has access to more than 20 channels for the brand to truly unify
user data across all channels. Integrated management and marketing operations, the brand
adopts cloud deployment and development models from CRM to CDP and other packages.
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The low-coupling development model supports the rapid deployment and rapid launch of
customized functions.

Baby Island: The brand has more than 9,000 stores of various types in more than 230 cities,
including directly-operated stores and franchised stores. It is one of the relatively large-scale
and well-known maternal and child brands in China. Techsun helped the brand build a CRM
user management system and CDP user Analytics system from zero. It collected, cleaned,
processed, classified, and analyzed up to 400 million user tags from the brand’ s user data
to form a single customer and a specific customer. The group’ s label Personas system is
used for the launch of operational activities and the daily maintenance of users.
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https://www. yuque. com/books/share/121b302a-3160-43ec—a7be—6ff727816f4e
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